MERCHANT

SERVICES

AGREEMENTS

Welcome to National Processing Co.. LLC. (“NPC™). Please carefully complete the enclosed Agpplication and read the attached Card
Processing Agreement and Debit Card Agreement, as applicable to you. Execute the original copy and return it to NPC. Keep a Copy
of the entire Application and the Agreements for your records. Your Application is subject to NPC’s underwriting review process.
NPC’s acceptance of this Application will be made in 5 manmer anthorized in the attached Apgreements.

Thank you for choosing NPC. If you have any questions, please contact NPC Customer Service at 1 (800) 928-2583.
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INSTRUCTIONS FOR COMPLETING THE APPLICATION

ALL INFORMATION INDICATED BELOW MUST BE COMPLETED BEFORE SUBMITTING THE APPLICATION.

1. PLICATIONTYPE
o MNEW MERCHANT- Indicnts i you are o new Merchant of NIC.

« . ADDITIONAL LOCATION- lf_vr_.lu‘ decide to submit additionul lacations in the Ruiture. coumlets a new Application nod returs the form 10 MPC. [P nwi or muore locations
wre initinlfy being iuplemented, pleose cospleta the Multiple Loealinns Addendun.
I von decide ta chunge ary of vonr existing igficmation iv ihe utore, please conract NP *fir e awquiread docimetation,

2, MERCHANT BUSINESS INFORMATION

o luelude oll informintion prertaining te the legn eulily executing the Application md Agreciments, Also Bst all “dWo™ anues used i e business.

3,  LEGAL BUSINESS NAMT AND MANAGEMENT INFORMATION

*  Include nfl information pertnining to the legal busitess nunes of the merchant, il diffesenr fron tite above addruss, 1 tlie Cuoipotote informution is the sne ps the business
location informntion, yoo will ealy ueed to indicate “Sauie ns nbove.”

= OWNER/OFFICER INFORMATION- Provids all the tenuested OwnerfFice informumtion,
corporntiou, then mformarion abont the Cwner(s) must bz supplied

«  MERCHANT BANK ACCOUNT INFORMATION- ludicate the fumsial institigion in which NPC is to gettle your funds. An imprinted, encoded, voided check (ot n
temporary cheek) or Verlliention of Aceount Letter from Your deposif baok must be atinclied to the Application tu fnitinte distribution of your funds,

4.  BUSINESS CERTEFICATION

* A Cord Presented % Indicate your mativipated percentuge of cards prasented. and brenk down Crsd Presenfad percentuge inte citepories of Cord Swiped (percentnge of
enrds that will be swiped ot the point of sale) md Eland Entered (percentage of irsactions Gt will be hind entered).
B, Cord Not Present %- lndicate your nnticipotad percentage of cards not pragented, md break down Crsd Mot Present percentaze into categories of MO/TO% (Catalog)

(parcentage of Mail-order or Telephone Order transnctions), Taterme(% (percemnge of Tnternet transactions), and Oiher/No Card % {percentnze af credit cords nat presested
otber than Muil Order, Telephoue Order, or Interuet transnetions),

+  CURRENT PROCESSOR-
sintenens
*  Sensonnl Business— indicnte whether yowr business is sensongd aud the innctive wonths,
= AVERAGE TICKET- Provide your averuge ticket aver o 12
o thoe additional locatious list. _
*  OCCASIONAL HIGHER TICKETS- If you liive oceasionn] higher ticket items that you will submit for processing, indicte the anount of hose tickels.
*  ANNUAL BANKCARD VOLUME- Indicate your uiticipoted Aunonl Bankenrd Vishune in dallues
*  TRADE REFERENCE- Provide n Trade Ruefereuce for NPC to vetily cradit infonmation
+  CERTIFICATION OF MERCHANT'S BUSRYESS
*  YEARS TN BUSINESS- Indicate the number of years in which the business hos been operating
*  YEARS UNDER CURRENT OWNERSHIP- Indicate the number of ¥
*  BUSINESS TYPE- Indicale the type of gonds sold
+  FORM OF OWNERSHIT- Indicate the ownership stotus
*  BUSINESS ENVIRONMENT- Indicate tlie husiness environmenr of the business locatioa

+  SITE VERIFICATION- ACCOUNT EXECUTIVE USE ONLY, This Section should onky be epeplated by the Account Bxesntive.
NS E,

for equipment delivery it different than the address in Marehant Business Information section,

= MERCHANT TYPE- lndicute processing type wsing options provided '

+  TELEPHONE DIALING ACCESS- Indicnte whether type of service requested is tone or rotary (dinl}, or if UEiNg 4 nofi-tons or colory soluben, tien seleel ~[F*
© MERCHANT TRAINING- Indiente whether NPC is o train the Merchmt and, if applicable, the terining, information,

*  EQUIPMENT SPECIFICATIONS AND PROVIDER— Plaase complete the infarmation for ihe tenuinals,

6, ADIMTIONAL ORMATHO
FOR USE BY ACCDUNT EXECUTIVE ONLY

7. MERCHANT SERVICES AND RELATED FEES
*  CARDTYPE- Iludicate which card types you will be sabimilling trough NPC. ' .
Check Services: 7 you slect to receive Chiech Servicas, please indicate whicl servive yon me requesting, Please be sdvised that sotme Check Services requite execntion of
o sepnruie ngresnent with the providar,

Debit: I you glect to receive un-line Dobit services, you will teceive access to the Delit Netwotks thit NPC makes availuble. On-line Debit requires a tonninil,
nrinler nnd pin pad for processing. :
+  ACCOUNT NUMBER:
Ameriesn Expresy: 1 you surrently buve mt necomt with Amedcm Eoxpress,
ba completod by your Account Execntive,

IF the Mevehant operntes ns 0 proprictorship, partuership or closely held

Pruvide your cusrent Processor unme, the 1enson for the chmge, your curseat/previeus Morchant # mnd sulwnit 3-6 montls comrem HOcessing

if npplicable.
-mouth puriod, If ihe Avernge Tickat varies by locarion, mnke sure to noro the individunl Encation's Average Ticket

utirs i witich the business hos been meder fhe current ownership

W

1l 5 items.

(b it and

pleasa kst your 10-digit seount number in the spiace provided Ditherwise, this sectipn showld

iner's Club: Ta be cowpleted by NPC.

Discover Card: If you enrrently have an nccount with Discover, plesse Tist yinur 16-digit account number in the space pravided. Otherwise. this section should be
completed by your Aceount Exscntive. .

-ACH: Myou will be submittivg JCB through NPC/B, you must provide your JCB Merchoul Nunber for ench location. Otherwise, this secton should be
compteted by your Account Execntive,

Private Lphel: 1 you will be subimitting Private Label through NPC/Bank, pleasa contact your NPC Account Fxecutive for dainfled ingtructions.

»  REPORTING - Indicate if reporting is to bo daily or mouibly,
8 PERIDD FRYICE FEES A i ol o 10NS

* Acheck far oll applicnble Membership, Application md Reprogrameming faes must be inclided with these Apresments, Do nat rign Applicntion unless all “blocks™ nre
completed the npplicable fee or m “X™ spaifying thal o sucl fea applies to your nccoumt,

MERCHANT SIGNATURE - The Applicntion must be Sully executed and inivieded where indicated. Pleuse rentin a copy of the entive Applieation (ineluiting the anacieed
Apreements) for pour files.

TORETURN YOLIR, APPLICATION - Plesse ratary the foltowin
NPC's copy of the Application

If npplicable, n check mnde pavable to "Natiounl Processing Co., LLC." for purchased equipment aud ol applicable fees
IT opplicable, n check made payable to she lensing conmnny for rented oy leased aqigmenst

A voided check for the bank peeownt in whiclh NPC is to deposit vour funds

Cunent 3 montls jnecessing stolements ffom yous exdsting processor

AdaiL T NATIONAL PROCESSING €O, LLC
1231 DURRETT LANE
LOUISVILLE, XY 40213
ATTN: KY6-200-01-19

13 tems th NPC ot the address indicnted betow. I you hnve questions. please cantact NPC Customer Sarvice.

hode LI 4
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APPLICATION

SALES CODE

MID

1. APPLICATION TYPE

New Merchant ] Additionn] Location (] of

MCC (For Internol Use Qnly) l |

l

Store #

2. MERCHANT BUSINESS INFORMATION (IF R.O. Boy, Physical Location s Also Needed)

If more than one (1) retnif locntion, please complete the Multiple Locations Addendnm,

BUSINESS DBA NAME

CONTACT NAME
PHYSICAL ADDRESS (INCLUDE CITY, COUNTY. STATE AND ZIP}
MAILING ADDRESS (INCLUDE CITY, COUNTY, STATE AND ZIP)
PRIMARY TELEPHONE { ) ALTERNATE TELEPHONE { )

{ Statements to be sent to this address

FAX ( ) E-MAIL ADDRESS

INTERNET WERBPAGE ADDRESS FEDERAL TAX ID

3. LEGAL BUSINESS NAME AND MANAGEMENT INFORMATION

LEGAL BUSINESS NAME CONTACT NAME

ADDRESS .

CITY, STATE zp
TELEPHONE ( } ALTERNATE TELEPHONE ( )

FAX ( ) E-MAIL ADDRESS

OWNLR/OI'FICER INFORMATION
Informuation on the individual(s) signing the Application must be provided below

FIRST NAME, ML LAST NAME £ OWNER (% Ownership

HOW LONG AT PRESENT ADDRESS

DRIVERS LICENSE #

OWN ] EENT O
TELEPHOWNE

TITLE DATE OF BIRTH: {1 OFFICER

HOME ADDRESS CITY STATE ZIp

HOW LONG AT PRESENT ADDRESS DRIVERS LICENSE #

OWN [] RENT {] STATE ISSUED

TELEPHONE SOC. SeC. #

FIRST NAME. ML LAST NAME [.JOWNER (% Qwnership )
TITLE DATE OF BIRTH: [1OFFICER

ADDRESS CITY STATE Y

STATE ISSUED

S0C. SEC. #

MERCHANT BANK ACCOUNT INFORMATION
[J Al locations ] ONLY the location specified

This Checking Account serves:

FINANCIAL INSTITUTION CONTACT NAME

STREET ADDRESS
CITY STATE ZIP PHONE ( )
TRANSITIABARZ |11 1 Lt 1 ) | | ACCOUNT# L | ¢ 1 1 t v 1 | | I S (R S N

Imprinted, Encoded. Voided cheek or Verification of Account Letter from Bunk m

ust be attached. If not provided account cannot be set up.

: While - NPC COPY
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CARD PROCESSING AGRETMENT

This CARD PROCESSTNG AGREEMENT (*Apreement™ is nimong te Marchant idanified in
tie aitnched Applienton {whish is incerpurated herein and counstitules o part of s Agivement
us if fully set forth herein), Bunlk of America, N, A.. with its prisicipal office in Chordotte, Nortly
Carolinn ¢“Buk™) el Notionnl Pracessing, Ce,, LLC.. n Delawme corparation headunriered in
Louisville, Kemtucky (“NPC™). NPC i engnged in the business of processing aud Emiswsitling
alectronic dntn of a finneial, banling or ecanomic nahure. induding but not limited ta eard
tremsactiois. Bunk is nomember of Visn® U.S,A., Ine, " Viza™) mud MasterCardd Fternntionni
Ine, {"MnsierCord™). I this Agresment, the words "you'" zud "your™ wewn the Merchant md the
worts "we,” “tr” amd “us.” unless fle context clearly raquires ntherwise. rofer collegtively 1n
Bauk md NPC. We mny nllocale ous rights nud oblipnlious kerounder ns between ourselyves as

. we desu nppropriote, however, Buuk is ot ull fimes respousille for nod i coatrol of the
perfortumice of NPC pursunnt to this Agresment, As used in this Ayreament, "the Application”
et both the Application ns mrnched (o this Agrsement when Girst executed by you nnd us and
my supplmueulnl versions of the Application that we aid you ngree upon when you npen
additiousd locations ar whea you otherwise request additional or diTorent services, During, (he
tetn af this Agreement md wndess we othemise specifically sgree in writing, this will be o
“reqitirements contract” which means we and you ngree thnt we (direetly or Hiowl othars
providing services o our behatl) will be the eole providers ol ol secvices necessory o anthosizoe,
puircess and serfla il of your Vies and MasterCurd transnctions nnd all services specified in the
Application for mny other Cards specified therein, except for my Crdd fransactinns beyond the
authority of 4 U.S. member of Visn it MnsterCarct

1. Acceptonce of Coards.
n} You mny elect to secept; -

(i) A. afl Debit MastesCard cards nnd Other MasterCned eards (vou must maintoin a policy that
does not discrininnte among eustamers seeking to nmlio purchiases with ny MastetCard
card},

B. Debit MasterCard eards (you munst mininin o policy that does not discrininnte nmeng
custoruers seeking to maka purchases with n Debit MasterCird card).

C. All Other MosterCord cards {you must sistain o policy that does not discritinate
mmey customess secking to wnke purclinses with anotler MasterCnrd card), or

D, Nn MasterCasd cards;
mucd

{ii) A. all Visn cards, including cousumer credit and besiness cards mnd offline detit cards,

B, Visa eousner debit cards only {inchudes mandatory acteptonee of nfl Viss consmuer
debit enrd products),

C. Visa congmmer cradit imd business cards anly (inchudes mondatory sccepiance af oll Visa
ctedit and commercial praducts including Visn business check cards), or

B, No Visu eards.

The sbove-rafarenced acceptmica optinns apply onby to dowestic transnetions. The Associaton
Rules reqnire merchants accepting nny Card product bearing n Cord symbol to continua 1o nccept
Laoth debnt and credit card pradacts issued by nop-U,S, Members, Yon mny seiectively roject or
decline nuthorization requests for account manbers thal are within o product colegory not
necentedd by vou, Shonld you submit o travsaction owside of the product cntegories regidasiy
necepted by you, tsere s no yequitement for us 1o sojoct the trmsaction, I you elect Fanited
nceeptance as st furth above, my transaction submitied into interchanye outsitle of the selectad
product category will be nusessed the staudurd interchange veimbursement fee npplicable to that
product or auy other applicable fee set forth on e npplication.  Your fuitinl election elall be
oude in your Application. ¥ you wish o modify vour election and we agres to paid
modlification, then you shall provide us sixty {(60) dsys advimee notice of youwr inkent to chaupe
snid election in writing, and you sholl ba responsible for uy Associn chirues LT
resukt of your limiled acceptance and any md all costs incurrad lry s as n reswls of your electinn,

b) You st honor any valid mid applicatls Visa aund MastarCard cards yroperly tendored for use,
ns well as sny propetly leudere:ﬂ'ila:hnu curd, without imposing any speciat conditions not
required by miy rule or regudation adopted by m Associatien [eollechively *Associntion Rules™).
“Associstion” memns Visa, MasterCird, nny oiher Card Issber of Curds YOI HETes te secept us
specified an the Application and, for Election Crrds, such term lse inclides Visn Tnternationnl,
Yo wity offer 0 “discount for cashh™ if you cleardy disclose this 05 n disconnt Fom the stnngdnrd
ice svailable for gl ather menns of payiment. b this Atmresmeql, "Card” means o credit or off-
E::e debit card beariug the service mark of Visa or MnsterCardl mnd a card isened hy muy of the
other emd issuees specified in the Applicntioy ns being covered by [his Agrecutent, Unless
otherwise agreed in writing, “Cired” does not include i “ou-line™ debit eard, such ns o Intestink
or Maesiio delit card that genernlly ramuires use of e holder's persound idantification nmmber.
~Curd™ shall also menn all mtemational peivt of sale payment cards benring une of the Electron
Progeam Marks and govemed by the Visa [nterntional Opernting, Regulatinas, You nrust submit
ooy Visa, MosterChrd aned other card transacion dralls mud records (o us o later thay fve (E)]
calendar days or thres g\ bauking dnys (whichever is eadier){and no luter than tyo [2) businesy
days for Electron Crisds) nfler you complete Card transactions (unless you ore entitled to any
specinl extension of these dendliues). These nre outnide deadfines, nnd fsier e frante
reguired o guplify for incentive proge Tlnless otherwise specifically provided in this
Apreement or the applicable requirements of Visn or Visa Inlemnational, ml] provisions of this
Agreement applicabla lo Visn Cords alse will opply t0 Electrun Cards,  Blechos Cord
transictions are permitied anly in face-to-face trnsactions when the Card md the Cardholder are
preseut. You wust process my Electron Cord trausnctions through an slectranic datn capture
tennionl that ubtaing m electomsic oulhorization respenss md prims o trmsaction Teceipt, Yo
nzree to clieck the volid dots md expiration dnfe of each Card presented You have n zero “floor
lmit”, whiclk wems no Caed transaction, rapardless of its dollar mund, muy be processed
without being nuthorized (excap a3 nthenvise pravidad ou the applicable Schedules tor EPS and
(PS ronsactions or ns otherwise owthorized in writing, by us). "I vau nre spproved to wiilize
batch muborizntion by us, you nuy obtain batch mstharization for certrin sulas ufter such sales
bitva nccurred provided, however, ot sithorization for each trmsaction is obimned lty end of
the ealendar day wpon which snchi sale was initinted md thal you do uot prosort the butch by
aceowit nunther or BIN. Fusther, you explicitly ngree that you will be responsila for any fines,

[ees, chimpebacks, nssessments, ond daclined or dhsputed transnctions that mny result from using,
a bately nuthurization process

For ul) Card trapsacdons submitted to us: {n) the tronsaction nust represent ohligmions of the
petson to whon e Card hos beey issied modior the niliodzed user Hhe “Cirdliolder™) for the
auounts in the transaction {including tme. bur withoat mny surchanze) and only for merchandise
aetually sold or rented o services nctually venderail by vou (except for miy dzlnyed defivery or
advinee depesit nuthorized by Assosiodon Rides mad this Agreement) und must not involve my
elewit of cradit for any otler purpose. (b) the transaction wust represent o bann fide snle/rental
ol merchmdise mud/or servises nol previously submitted ad wny nol represeud n refinmicing of
my prior obligntion, (c) the price chngad of the rmsaction must nar be subject to mny dispite,
setofl or countescluinn, (4} you must liave ue kiowledae or sotice of my fncl, citcmnstances or
defenss which would indlicale (hat the srausaction was Gnudideyl of nol matborzsd by the
Cardlabder ar which waukd athecwiss impair fhe validity or collecsilility of the Cardholder’s
abligation or velievs the Cardliolder fram liahility for the trmsaction, snd {e) except a5 atharwise
provided in the Rules, the trimznerog dees not reprasent the rafinnncing of an existing obligmion
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of the Cardhalder (inchuding any obfisstion sthérwise owed 1o you by o Cardlolder, or arising
fron the dighonor of 0 personal checkl Unless we nflenvise aisee i wriling, yon way not
necept Card trnusnetions Fr services or products tha will be debiversd or provided more than
thirty (301 days Framm the date yon subait wy’ portion af suid transaction for settlement.

You muy not gecept MOSTOMO trmsuativns wnless you hove specifically intormed vs of tha
pereent ot MOYTOAD 1ransactions to be condusted and we linve specifically muhorized you to
seeepl such Irmsactions, Aeceplanee of such transelions withom autherizution from s will
cunstitute 1 breach of this Apresment. 1f you are authovized to accept MO/TO/NO trmsactions,
you must. fu addition to the nilier pravisions hereof. conduct such nctvigy in qccurifln1ce }w!h the
terms of (vis Agreentent ns woll n all applicable Associntion Reles mnd requirements. You way
not ]prm.‘exs Imnsactions against your own. persapnl or business Cords or those of your
employecs, officers. spouses, ete. Trausnctions of rlis 1ype em b considared “cnsh ndvmsces
ad e not perinissible under this Agreenunt or Visa or MasterCard Rules md regulations. Yon
mckuowledze that we moy use m independent sales arzosizationmamibar service provider
("ISO/MSP™1 opernting uniler nppdieabl= Viss and MuslerCnrd Roles mid Regdations. ISO/MSP
is an iudependent coutretor il vot in ogent of NPC/Dnok, 1SO/MSP Los uo authority to
excule the Agreetent on o behnll o n alter the lemms heyeof withont om prior. written
mpprovil. Any plteration of fhe terms of flis Amcemet wust b injtinled mud ypproved by us.

We may. upan receipt of verbal or written insimctions fions any Associntion tn which we are
praviding access heieuuthor, inmnedinlely cease to provide Lo you, mcluding yosr clienls, nccess
to sucl Associntion. We shinll use rensouable offunts lo prowptly eotify you of such intemmuption
in Associntion necess, '

2. Muouuls/Instructions. We will supply you witls various manunle md instructions regarding,

chargebacks, wrminnl processing and ofiter operational complizce mntters (e “Mannals!
Instructions™). nnd wny from lwe o ime othenvise ndvise you of requiremenls imposad by the
Agsacintion Rules by providing vou with relevant portions or summarizations theteof of the
rules, veulations, ealeases, intempretations aud other equivements of Visa, MusterCard and my
other issuers of Cards you inteud to nceept ns speciticd in the Application. You agres to follow
the pracedures in the Manualefinstructions in connection with ench Cord frangaction md to
comply with Ml requirenisnts of the Associntion Roles. Unless the context clemly requires
atherwice. references to this Aprevwent include e Munuuls/Iustructions md e Associntions
Rule provisions, If there is my cantlict between (he terms of this Agreemeny and the
Mmunls/lustractions, tho tomss of fiis Agreement wil goven, except to the oxicut the
Munnig/Instructions specifically provides that a padiculnr pravision in it ovemides ny
conflicting provision iu this Agreement.

3, Merchunt Representntions, You reprasent that (n) yoo luve the full power and nuthority (o
sell the products md services you offer and o display tie advertisements you use: (b) 1o
products oe services alfered by you constitues n violstiion of my applicable law nud you will not
nceept o Card for nay illegud transxction; (©) yon will prowtinently snd unetuivocally infotat sach
Cardliolder of your idewfity at ll points of tie internclion batween the Crrdinliler nnd von S0
that e Corditolder ea readily distinpuisl you Fom nny other party such ns a supplier of poods
or services ta yoit and (d} the producrs aud services affered by you and the nome of yous
busiiress do not infringe wpon tlie tights of my other person, meluding, without limitation,
trademark, copyripht, confidentislity or ptent dihts.

4. Ailitiona! Cards, Owr sole tespensibility for transoctions imvolving Cnids issued by
American Express, Diners Clul/Care Blaache, Biscover Finnucint Services, lic, {the issuer of
Discaver Cards aid certain other sards), mwd J1CB {logether with Visa and MesterCard “Cosd
Tasttert )™y anct auy other Crds specified in the Application, will be to provida the services which
we linve ngreed to provide, ns spacified in the Applicstion.

Except 10 the extent e Applicntion specifies that we will provide setlement services fon my of
thess additionnl Card Lransactions, we will provide suherization md/or prucessing services ouly,
i all settlement and chinrgeback obligntions and similar financial respamsibilities arising fiom
your trnisactions invelving Cords other than Visa nnd MosterCard will be giwvemed exclnsivaly
Uy your ngreement with the respective Cord Issner nnd you must not seels aotodzation for or
ssbmit for ing ar setl toduy 1 ctions involving Cords ather than Visa nnd
MnsterCnrd unless you have ia elfect n volid issuer agrecment with the spplicnble Cord Issuer,
except lo the extant we buve neeeed to provide settlement services with respect w your ICH,
Diners Club/Carte Binnche or Diszover Cord tromsactions. Yo mmst notify ustmmezdintely upen
termiunlicn of iy issuer agreement. Upor sucll lemmiuntion. we will Lave uo further olligniion
tn provide nny services to you for tnnsnctions involving e Crrds covered by the terminmead
issusr noyeement {excep! to the extent wa lnve ngred to provide sertlement services with respect:
in your JCB, Diners Clol/Carle Blanche ur Discover Cord rransactions). Wa do 1ot warkst ar
bear miy responsibility for any Cord Tssuer or for ts performance of any obligntions to you If
mty issuer ngreemenl requites n Cord fssuer's, codsemt for ws o perform the services
coutemplated by this Apree YOu a1 ibla for oltnining that cousent,

If the Application indicntes that we will provids settlemen) services with rempect 10 yonr Dinars
Club/Carte Blanche Card transactions, you will nat bave o separnto issuer noreement with sucly
Card lsguer; instead, we will provide you with all specified servicas for such Card timnsnctions
solely posumt to this Auresincot (and my provisious from the Munls/Anstuctions or uy
npdates thereto). Unless we ndvise you oflisrwise, provisions that address specinl industries
{other thm the hospitatity indastry} aud specin] incentive progrums will ot apply ro JICB, Thners
Club/Carte Blanchie or Discover Card transncticas. lu addition. (e {ollawing, specinl provisiens
upply {notwithstanding, oy contary provision in this Agrezment) 1o your JCB or Diners
Cluly/Caste Blanche Cord trimanctions to be settled by ne:

n} For Diners Club/Canie Blanclie: {i) you nmst retnin arigingl sules records nnd credit
records for o least ninety (50 days nfter the trmsaction aned nst retrin unicrofilm or Tegible
copics ef sales records mid credit records for al Ienst seven (7 years after the rousaction; (i)
the contractunl flaor limit for Diners Clul/Cirta Blonche tsanisnctions will be 50; {iii} you
fnustiml aczept 0 Card embossed “for loenl use only”™ outside the terrikory it which it was
issue

by For ICB: {i) you mwust retain arigiont sales deafts snd credit vonehess for nt least 120
days affer the tnnsnetion aud must Tetun wicroBhm or legible copies of snles dmfts md
credit vonchers for nt lenst theee {3) vesrs ofter the transaction; (i} the contractual floar lmit
for ICB Cord transnctions will be 30; (i} for purposes off your chammebnek lininility with
respect o JCB Cuid unusactions, mn mathorzation abtsived on o franssction doss not
overridz any chingebacl reason which moy apply to the item; () if you process JCB Card
tramsnction dotw electronically, your nccauml nimber must be included in the ICB Card
trausaction date tunsmitted 1o us, iv additios to the sther tnformmntion terpaired to be included
oi each sules deaft or cralit voucher; (v) if van ars a lodging, merchant, ICB Cardholders
wusl be nllowisd (o cancel reservativns nt resort establishments until 4:00 P on the
scheduled ardival date; and {vi) by contencting for JCB settlemens services, you nuthorize
JCB to publish your ntune, nddress and relephone number in ICB solicitation nterials,

5, Auve-Restricted Produce If you are eugnued io the sale of nge sestricted products such as
aicoholic beverapes. tobneen pinducts, sdult-contest waterinl ar mdalt Wel sites, gmming
lrmsactions. weapoeus audior aoy other apploble age-restricied products or services, you usust
comply filly with ofl local, state and federnl laws governing e distribution af age-relntad
products. You eertify liersin that you will implement nge verificarion procedures anveming the
sule of such producs. ineluding nea verifention of each customer agninst un official povensment
secarils dotabase before ensering cenain transsctions into the credit card payient system. For
frew-to-fhwe sxles. you will require the siunnae of e endiolder. To verily legal age, you will
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4. BUSINESS CERTHIFICATION

CERTIFICATION OF MERCHANT'S CARD PROCESSING ACTIVITY

A. |_,.L._|__| %e Card Presented (Brenk out perceniages | R, |__.|_|_| % Cord Not Presented (Break ont A, % Cord Presented +
hiclow) percentnges helow) B. % Cord Not Present
L L 1 o CurdSwipedl | [ __|%HandEntered[l | | |%MO/TO(Catalogd] || ]% Intemel MUST EQUAL
. | | | | % Qher / No Card L1 L0 0J[%TOTAL
Has merchant previously procegsed MC/VE? CYES O NO Is merchanl’s business sensonal?  CJYES (TTNO .

If yes. wiry processor change? If ves, list inactive months:

Curent/Previows Merchoat # |+ 1 [ 1 | | & | | | | { 1 1

Current Previous BANKCARD PROCESSOR NAME.

Last 3 months consecutive stalmusuts are atached? [0 YES [ NO

Average Ticlket — Primary Location Ocenstonal Migher Tickels (Expiin in Scction 6): Totat Annual Volwne — Al Locations
5 3 3
: TRADE REFERENCE
TIADE HEFERENCE CONTACT NAME / THONE &
STREET ADDRESS o
FTATE zanr ACCOUNT NUMBER

CERTIFICATION OF MERCHANT’S BUSINESS

YEARS IN BUSINESS MONTHE IN BUSINESE VEAIS UNDEE CUILRENT OWNERSHIF RUGENESS TYPE

FORM OF OWNERSHIP (Mnadntory) BUSINESS ENVIRONMENT {Clecl All That Apply)

{Z] Sole Proprietor {7] Parinership [ Storefront O Kiosk [ Seminar
] Assoc. / Estates / Trusts ] Limited Liability Companies [l Office L3 In Home CIMOTo
1 Cotporatien ["1'Tex Exempt Orpanization [ Door to Door 2 Trade Show / Flea Market

[ Juint Veature (] Medical or Legat Comp. [ Internet {1 Job / Service Site

[ Governent [ Other : [} Business to Business {71 Other

If you accept and process Internet transactions, 1. provide the name of your Internet service provider
: 2 identify Gatevny: [INPC [T Other Guieway:

ACCOUNT EXECUTIVES USE ONLY — SITE VERIFICATION

Specifically describe the Merchant’s business so it would be very clear to nne wio has never seen ot heard of e Merchant, Be careful to include complete descriptions
of the productsfservices the Merchant is providing.

The Merchant is open and actively conducting business with custormers? [1YES NG If “No", please explain:

The Merchiant has s quantity and type of inventory consistent with the described business, products/services? - [3YES [INO  If"No". please explain:

The Meschant’s fncilities and equipent are consistent with the described business, products/services? [JYES {3NO IF“No", please explain:

O] hereby certify that 1 have inspected the Merchant’s main husiness location identified in (his application.

Thave personally confirmed the identity of the person listed in the Business Ownership & Monngement Section, and I hnve witnessed their signing of the
Merchant Services Agrcement. T represent and warrnnt that the information set forth in the application is true pud nccarnte,

ACCOLINT EXECUTIVE PIUNTED NAME ACCOUNT EXECUTIVE SIGNATITME BATE

S. EQUIPMENT AND PROCESSING SPECIFICATIONS

SHIPPING INFORMATION  Provide site address for equipment delivery if different from Merchant Business Informntion in Section Two,
I COD. shipping address MUST be sales office.

NO P. 0. BOXES - MUST BE PHYSICAL ADDRESS

COMPANY ATTN:

FHONE:
ADDRESS CITY STATE ZIp
MERCHANT TYPE
TYPE: 1= Retail 2= Resurant 3= Intemet/Wireless 4= MO/TO 5= Supermarkel 6= Car Tental 7= Small Ticket/QSR 8= Lodging* 9= Other:

* If Merchant is a Lodging Merchant, does the Merchant utilize check infcheck out? [Yes [ No
I'MOTO, provide Customer Service phone number:

TERMINAL TELEPHONE LINE & MERCHANT TRAINING INFORMATION

NPCTOTRAIN MERCHANT? [Oves PNo NPC TO REPROGRAM TERMINAL? [Yes (Mo

White - NPC COPY
Yellow - MERCHANT COPY
Pinlk - SALES COPY

Merciuit Services Agresent
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alga requite the cardholder 1o present n vakid, govenyment-igsued phota identification casd in the
smue yune and sddress g the cardbolder. For snles nide via mail, telephicne mdfor the lotema,
you will (1) anly deliver age-restricted products to ihe nama and address listed as belonging to tha
cardholder, aud (2) require, without osception, fhe sipunlure of e cendhelder, as well ns
presentation of n wnlid, govemmen-issued photo identification card iy the smpe nmue and addrass
a3 the eard hokiler (o verify legol nge upam delivesy of the merchmdise. Fnilure to abids by nll
applicable age verification Inws mny result in fnes nudior loss of credit enrd merclane chnrpe
putvifeges, ns well ns tenminstion of your scenumt with us.

4, Setl t of Card Fr 1 All credits to the bank nccomt(s) yon designate for us 1o
debit und credit for Card tromsactions and related muannts {the ~Setilement Account™, ns well gs
iy other paymsents to you, are provisional and are snbject to our final nudit zsd checking, Wa mpy
dsbit or cedit your Seithanenl Accomnl for say daGeimicies md overnges or may deduct sul
mucunts fom settlement fimds doe to you. We may, within oer sole diseretion, dulsy yoor
seftlement paymets for up to seven (7) <lnys, which pedod will begin after the serlenient prymenls
were received by us, In t[lis evenl. you ncknowledge Wit we will, mid you expressly authorize us
10, delny your setilement pnyments for up to seven (7) dnvs. This dalny of your seftlenient funds
daes not prechide us fiom exercising onr nght (o establisl n reservefgecurity aecount or 1 suspend
pavients pursiznt to Suction 13 of this Agreement. The settfement payments will bepin to be
creditzd i your Seltlement Account, less sny monies owed us, an he next usiness day following
expiration ol (his rolling ddny period. This rolling dolny of the setdentcnt paytuends will be onyring
nnd continue #s lang as we are providing your prucessing services,

Except s otherwise sef fort in this Apseement, if we receive your sales records or otlier transaction
recerds by the applicabla et off tine established by us, we will inifinle o rrmsfer of npplticable
settlement fimds received fiam Visn ond MusterCord, less nny manies owed us, througl the ACH
to yous Settlement Account ance we weceive ssid fimds from Visn md MnsterCrrtl: this will
generally occur by B:00 PM. Enstem time vn the following bauking day ufter we process the
npplicable transactions. Bank remsins lable foe any debit or cradit of settlement figds 1o wour
Settlement Account,

This Agreeuent is 5 contruct wherehy we nre extending funncinl necommedntions o yuue within
the meming of Section 365(c) of the Bankrupicy Coda. We ara nat linbla For auy delayn in receipt
of fimds or ertors in debil md cedit entries covsed by aundGlisted (lkrd parties including but uwm
lunited to the Associstions, o cleaing huuse or yonr finmeinl institution,

To the extent the Autommied Clearing House t ACH) setiletuent process is uszd by ns ta effect delits
or credits to yonr Setflemen! Account for the services dscted by you on the Applicntion, yon
hereby opres to ba bound by the terms of the opesating ndes of the Notional Automated Clearing.
House Associption. as are in effect from time to Hete, You herolry authorize vs 1o fnitinte cradit and
delrit entries mid ndjustnents fo your Settlenent Account through the ACH setflement piocess
md/or hrough direct instructinn to {or such other armngements ns we deem nppropriate weth) the
Buminl nstitution wiiere your Settlement Account is wnintrined for amouls dia to.us imder his
Agreentint and inder muy ngrements with us or onr nfiilintzs for any related equipmient smd related
services, us well 08 for any credit entries in error. You bereby authorize anil direct the finmcin]
instilutioa misimning, your Setlement Account to eflect sl such debits mud crediss to YOI iccotus|
initinmed by us. Tlis nutherity shall remmin in effect mtil we pravide writtes notica to the finmciol
inatifution maintaining your Settlement Account thut all menies due from you 1o us or our o5ilistes
fior ey relsied squipment or services linve been prid in full. Fuor the durstion of ihe Anreemenls,
you shali be solely Hoble for all feed and charpes nssagsed by your finnneinl instituion., including
all overdraft md NSE clhiarpes, sl you irrevocably selerse us and hold us haruiless from the same
fees md charges, regardless of cauge, :

- All sales and cradits nre necepted by us e subject 1o oudit and visification by ns msd you nmee
hint we mny dobit or credit your Seitlewent Account for my inneesirncies. aud we shatl Luve e
siglat 1o chnige you for my improper sales slips md setu them 1o vou.

7. Fees; Adjustments; Collection of Amounts Die Fram Vou. Our fees mul other chimges 1o
you fior the services and sy supplies we provide will be eidcalnted pursunnt (o tlds Section sud the
Applicotion or nny subsequens amendment 1o this Agseemant. We will charga you 1 daily fea for
the services (o be providad by ns to you under this Agrecment a8 stated in 1y Soction aud the
Application. Tha discoumt fees shown in the Application shull be ealculnted based ou the gross
amsount of alf Visn and MnsterCord transactious subinitted to ns, The fees with respect 10 other Cand
trausnctions shall be n percentoge af the gross amoust of, or m inquity foe for all sech Comd
trnsactions, The inuiry fee will be nssessell on every conmupmication aneumt from your point of
anls device. Fuuther, yon shall poy, i accordance with s Agreement, alf fees, cost escalations,
ussessments, toriff, pennltivg, fines or other itams that may be churged. assessed ot imposed under
this Agreement mdior the Association Rules. You acknowledys that the fees specified in the
Application. a5 thay may bs updated or msended from Hme 10 e, are basic fees, e lowest
discount Fes you cmt uchisve, mud gl apply ouly ta Cand temsactions which exuctly meet coxtuin
processing criterin or “qualify” for bnmic fees necording to the Association Rules. Critetia for
detennstuing qualification ebinl include, but nol be limfted o, whether n Card trimsaction is: 0
hund entered (the reqeired datn Js not slechanically captured by a point-ofanle devise reading ha
informntion encoded in or on a Card): (2) voice mthorized; (3) nol muthosized; (4) trousmitted for
rmcessing within twenty-four (24) hours of the Card transnction; or 5) deenied “Noa-Qunlifying ™
Ity the Assucintion Rules, such ns, it not Tirvited to, Card transnctions fuvolving foreign Cards or
Cands gssued ns business, commercial, purchasity, or government Cnrds. In the eveat that Card
transncions subunitted to us for processing only partially qualify or do not ot afl gualify for
ihe qualified ifiscaunt rate guoted in accordance wilh the Applicaiion nndlor the Association
Rules, you muy be ossessed und vgree w poy o sdditivan! Noa-Qualified or Mid-Quulified
Surcharge as set forth on the Applicatime. Als, if your average ticket size sod/or anuualized
Baukeard voluue fplls below the smount shown ia the Application for ouy three (3) wonth pedod,
wa muy udjust our fees ng we deem sppropriste, md you will pay us the cotresponding ndjustments.
Pursuant 1o Section 20, we may muend the fees and chmpes Tor services md sepplies provided
twder this Agremuent. You nasec lo pay auy loxes imposed on the Serviess lsmishied 1o you on Lo
trnsactions mder and subject to this Agresment mud such tves sholl be added io the chames owed
to us gnd shall be deducied fom the seilement oionies due fo you in accordmsce witl the
Apreement terms, Any taxes so hnposed shall be exclusive of the taxes based o our et income,
We may requite you 1o pay us miy extra or specinl chasgsas imposed by third parties plus our
reasauable handling charge for any supplies Iﬂnt wo provide, and, if applicable, t overnight
shippiug chmge. We nlso may requite you lo py us my extes or specinl charges imposed by thind
pimties, plus aur handling chirge, if sy tnsactions processed or initated hermmider are chaged
ke, reversed or rejecied (inleding charseback focs mid fines md ACH roject [ees), We may
charge you interast ot ow then curtent s lor any amounts that are not imely paid Iy yo,

We tnay requite you to pay my applicnble excessive chmpebock landiing fees or fines inmpased by
tie upplicable Associnbion dne to your excessive chiangeback volume sod any other fees or fines
imposed by the mpplicable Associntion for your acts or omissions, 1 your tosnl Viso ond
MasterCard cltargeback ltems In any line of Disiness exceed 0,5% of your toinl Vise nod
MusterCard tronsuctivns in such Lne of business, you shall pay us, for oll Visn ond
MosterCard chargehaels in excess of such 0.5% direshold during sucl onth in your
applicable line(s) of business, the excessive chargebnck fee shown oo the Application. in
addition to the regolar charpeback fees due to ns and any applicable charpehack handling
fees or fines imposed by the applicable Association, Al our option. we may deluct Y
chargubaeks, adjustments, fegs, chiapes, obligntions md other amounss you owe us pursuant to auy
provisions of this Ayseement fnm any settlements dus ta you, ar we moy debit your Settlement
Accoun! foy muy such amownts you ewe us. of we way invoice you, in witich case vou umst puy us
for tha invoicedl amaunts within ity (30) days of the date of vur iuvoice or such sharter f0ie us
nuy be specified. Excepr for amosmis we elect to collect by invaice, it there nre insmuificient flunds
uvatkable to e willibeld or delited Lo pry amomnts you owe, you must inuedistoly seimburse us

Merchunt Services Agreement
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tpan dentmd, You auliorize ns 1o debic vow Setilenent Accotmt, o1 apy other necount we are
otherwise nulborized i debit. for sy miotmts due parsume 1o fhis Agreeneat, or due 10 us of my
ot aur affiiates for any rolated services.

IEyou believe fhat my ncljustinents shioubd be nindz to yunr Setilament Aceomnt bnsed an debits or
eredits we lmve made t yoor Settfewon Accome, ar if yuu hawe wy other questions or concems
regnrding. services ar regnreing wiy reporl o sitement providad hy s, yon must notify us i
writing willin forty-fve{43) days afler e debit or credit in question wos ninde. such services are
perdinued, or sueh rejiort or stateruent is provided. [Fyvon il 1o notfy us withis such tme pedod,
we will not be respousitle for investignting or effecting my required ndjustents. #bseot our grass
uegligence or willlid wiscouduct. I yow 1068 us siter suck e perdod, we may, in our discretion.
Rssist you in invesignting wiellier my adjustnets me o sproprinte and whethar any amoisnts are
dhue to o froms athey prrdias, but we will not have iy Finbility so effect iy such ndjustments absent
aur gross nepligeee or willfl misconduct. Ay volimtmry effods by us to assist you in
investipating such mnmers will not crepe my obligieion lo continue such investigation or assist
wi[l)h y 'fwrsn'gmiuu it vesponse to miy fiture notices of possible adjusioents thal e uol uely
subnifet!

ifwe shult hold or winintain fineds pursiemt to the terms of s Agreement, inclmling, but tot limitad
ta Seclion 13, we shinll clumze you fie hen-canent lovestisptive Fee per wonth for every moutl:
we retnin said fimds, '

8. Chargebacls, Ete, We moy clinme bnck 10 you my transsclion amouns {commmonly refemed o
it “chinreubnek™) (mad you will reimbirs: s fos nuy related losses we incur) for trunsactions sattled
by us when it appenrs il the wansaction is suliject tn cltasgs back by tha Card issuer or Cardliolder
in accordmtee with the Assuciation Rules or applicable low.

Y. Relention of Records: Retrieval Requests, You shall ratein legible inues (oo miewfilin or
otherivise) or leible copies nf your Card krmusaction drafts or sales records for o period of t Ieast
cighieen (18) wonths Fom he dale of the trmisnction or suzh other periotl as wny be requirad by
lasv ur the Associution Rales. Yon shill subnsit to us p legible copy of n Ciird transaction el of

snles eeord if mry Crrcd issuer requests such retrievl.

Your devdline for providing us o lexible copy of lhe requested Card sausaction drlt ur sales recand

slinll be ten (10) diys nffer the date of te Crrd Lssuer's retrieval request, ns specified in the notice
From us,

10. Canfidentiality. Unfess vou obtain consens Fom the opplicable Associntons, card issnes mud
Cardlialdars, you must not use, disclose, sell o disserninate sy Cardholder informnotion oligined
i connoction with n Card mminction (including the snmes. addresses md Card necout nubers
of Carholduers) for mey purpuse orber than nhorizing, coupleiog and setiling Card trousoctions
mid resolving, my chamebacks, retrieval requests or similar issues invelving Crrd tramsactions,
except puraunnt 1o 0 comrt or wovemmental ogeucy tequast or erder. Yon must use proper controls
for secare steage of, and 1imit nesess to, and must render invendable privrto disenc itz alt records
contnining Cardlolder necount munbers, Card Enspeiuts and C'md]m[der signatures, You 1oust not
refin or store mapuetic stripe dnn nfter # tnestction hos been aothorzed. I You ttora my
slectranicalby-captured Cardlinlder sipnature you moy reproduce such signcture paly upmt oor
renuast. Additionally, you must comsply and minst ensure that suy and all of its third parties enssged
by you (*Merchunt Provider(s)™) comply with all Associstion Rades regurding the security of
Cordlsolder datn md nmst have proper seciuity measures in ploce for (b protection of Cardlolder
tatn. Auy feos, fines or pennlties frons non-congilinuce shall ba rassed throngh to you. Puring sy
termn of this Agreement, yon slenll immediately notify us of my suspected or confirmed loss ar thefi
of mey transaction informmion, frchiding niny lags of thelt from Merchmt Provider by addtion, Yok
st provide und must ensiwe that Merchunt Provider provides reasonnble nccess to their
respedtive locations to e Associntion ar independeny thied party to varify your ability mud the
Merchat Provider's ubility (o prevent future security frenchies @t n manner consistonl wiil the
Teqjairements of any tomrest o gnure Associotion Rules. You shull indemnify us ngainst nny sud
ot costs, expenses, damages mud/or logses resulting from such breach of security, oz loss os theft of
tronsaction mfonustion. Dring e tenn of this Agroemen md for two (2) years thereniler, you
sholl treat this Agreement, oll MPC Manunle/Instructions, mny information received fom
Associnlions, nnd my ofher informntion provided by us ns confidentint aud sholl not diselose to muy
third pruties the terms of this Agreement, fhe provisions of the NPC Meneals/Instmctions or ooy
other such information; provided, however, tha thess restrictions shall not apply to informntion; (a)
rightfully obtained by you en & nou-confidential basis from an entity or petsou other than us and
our agents and representiives. which entity or persol was nat subject fo 1 duty of confidentinlity,
{b) rightfully and indeprendently known by you on a nou-confidentinl basis prior ta its disclosure
by us or (g} gemerilly nvailable 1o the public other tha throuph my disclusies by or Subt ol yoa
or your agemts or sepresenttives. Tn acenrdouce with state and federal low, s well os our
applicabla yolicies, we may padicipale o elvring celevmt inforwntion among oflier fvmcial
institutions, regulnlory autherities, law enforcement ngencies smd any other entities auhorized by
such Inw/palicies, .

All NPC Systenms mre and will remain the exclusive propeity of NEC or licensers of such NPC
Systems, us uppicuble {except a5 miry expiressly provided 1o tlis contrary in this Agrosment). NPC
System(s) sholl be defined for the pnposes of ihis Agreement s softwmre md telated
docimnentution; softwate techmicol fonmnts mnd specifications: Lnrdware and related
docomentotion, forniats wnd specifications; technical ond business infonnation relating to
inventions mod present mud Mtwe products med prodvet Jues; jalellectunl propenty: know-bow; md
uny pther information that is ideutified by NPC ns n NPC Systemm. Yon nchaawledps thay NPC
Systemn(s) nnd the electronie fimds trmsfer systens opeeatad by ench Associntion or its provider
med nll teclusicat znd opertionsd dntn, specifiemtions, warkeling mterials md mnnitals, including
the Associnticn Rules ond any oiler infornution regarding such systems, ara Proprietary ol
migue md subject to the confidentinlity pravisions of this Agreement. You shall inveno awnership
interest or atlier riphis in my NPC System. Upon the expiration of terasinition of this An

you will retumn ol capies of all taizls or ofher jtems selsting to the NI'C System(r) which are in
ytr possession md certify to NPC in waitivg, thal you have © 1 no snterinl refrting 1o the
NPC' Bystenilg).

11, Advertisiog, You must displny Visa, MusterCaed nud any ather applicable Cord Issner decals
and progrom marks on premsotional innterinks we fiumich, aud if spplicabls the Eicctron sywibal, iu
equal proinenca neas the poini-of-sole devices and as ofharwise reguired iy Association Rules,
You nelmowledge ihnt you will wot neqaire amy riplit. tithe or interast in or to my Vian, MasterCard
or atlser upglicnble Card lastier murksr[ry virtue of this Apreement. Fucther, you amst aot indicape
that Visn, MasterCnrd or nny nther Association endorse your goods or services mnel it not
continue using such malerinls sfter ieminntion of this Agrecuent, Any use of a calor reprodaction,
fhesinile, replica or picture of nu Associotion Cord for_advertising uposes otber fhan wedia
advertising is prohibited unless the reproduction, fesinile, veplicn or picture is proportionately
latger or swnller in leuytl and wirth Ly nt Leasl 10% of e stodard dimensions far Assodintion
Carls. -

You shall promiptly rense alt use of n program’s marks opon temsination of vour purticipation in the
licahla Associution or upon uotificntion from us or my Assucintion to censa use of said wmnrks,
o riglt, title or interest in the service marks have been transferred or is being unnsfemed 1o this
Agreemenl, oxcept e no-exclusive fubt 1o nse snid wmks gs provided in is Agremuenl,
12, Assignment. Subject 1 the fullowing provisiuns, flis Agreement is binding upon successoss
nnd sesigns ad inres o the benefit af the prties ad their respective permitted successors mitl
nssigns. You nry nol sesin or wausfer this Agrompenl, by eperation of low or cthorwise, willkont
onr prior written consent. For purposes of s Agreemut, ay transfer of vating conbml of you or
yout pment shall be cousidered an assimnent or tsansfer hereof, Mo nssignee for the benefit of
creditors, ensindio, tecefver, drustee in Bruhrupley, debtor ia possession, sherifl ar nuy other
ofticer of a causrt. ar other person charged with 1aking, eustody of your assets ar business, will me
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TYPE OF SERVICE

CALL WAITING ON TERMINAL

X ROLL OVER LINES? #5 TO GET QUTSIDE LINE | MERCHANT's TIME ZONE
D Tone O Rotary LINE? OYes [No [JYes [INo {7 East O Central ] Hawait
iy O Mouutain [ Pacific £ Alnska

EQUIPMINT SPECIFICATIONS AND PROVIDER: Pleass previde complete

specifications for merchant set up und for afi equipiment, regardiess of

provider. If you need additional Equipinent, pleuse anach a schedule detailing your reqnests).

LINE | PILOVIDER
TTEM CODE

PAYMENT

QUANTTITY
- METTOD

EQUIPMENT PROCESSOR
TYPE CODE

APPLICATION

CODE (Frmez 330 Onlvy

TRACK

ALTQ
CLDSE

PROVIDER CODES?

TERRINALS ONLY

NPC =NPC
SOF =Sales Office  BNIC = Bimk

Tl

=]

gz

Y

MER = Aferchant
+ NPC SHIPS EQUI'MENT ONLY IF

k)

I ilz

i 1¥es

NPC 15 SELECTED AS THE PROVIDER.
PAYNMENT METHOD CODES

PRINTERS, PIN PADS, READERS, ETC.

L = Leatse

P = Purchinse
PROCESSOR CODES

NPC =NPC
VEN = Visonat

MISCELLANEQUS ITEMS FROM NPC: Stachers, imprinters, Cables, Eic.

MAP = happ
BUY =DBuypmas

B NIC

APPLICATION CODES

NBC
G

RET =Retnil RTIE= Retail + Tip
RST = Reslavranl  FND = Fine Diring
HOT = Holel CAV = Cash Advanes

THIS SECTION 18 MANDATORY [F REQUESTING DEBIT CARD SERVICE

THIS SECTION 1S MANDATORY FOR PC TERMINAL SOFTWARE

WILL MERCHANT OFFER CASH BACK?
CIYES [TINO AMOUNTS

SOFTWARE NAME

PUBLISHED BY

PLATFORM [IWIN CIDOS CIMAC

OPTIONAL PRINT LINES FOIt THE RECEIPT IN THE HEADER / FOOFER

15T LINE OF RECET HEADER {upt to 20 clhnnctors)

18T LINE OF RECELPFT FOOTER (up 1 20 chaencterg)

| L L 1 1 1 1 | & 1 | |1 1 | ! Y N Y O
IND LINE OF RECELFT HEADER (vp a 20 dharciers) N LINE OF RECEINT FOGTER {up 16 20 Giarmeims)
[ T S O O O P N Y S Y Y O O O B B N R

6. ADDITIONAL INFORMATION

7. MERCHANT SERVICES AND RELATED FILES

SOF Use Only: C]1SQP []SIP

1E either optivn is chosen, an adiitioun! form must be submitted with Application.

AMERLCAN EXPRESS INFORMATION ; —_ , | Diacnunt Rate N 15 Service eurrenily estoblished? 17
CHECK THF. 80X FOR EACH REQUESTED SERVICES (%) Inquiry Kee Split inl “Yes" previde nccoupt number
F MERCHANT DOES NOT HAVE AN EXISTING
AMETICAN EXPILESS ACCOUNT NUMBER, THIS 1 Viswp Credit Qualified Rate®1-2
SECTION MUST RE COMPLETED TO ACCEPT AMEX, - %] 8 NiA
O MasterCandth Credit Qualified Rage*-!- =
Estimated anuiml AMEX Valunes, - R N
{1 viga OfF-Liwe Debit Qualifed Raje*1-2 T
Estimated overage AMEX Ticket§ (oo PIX)
erag ic | 5 WA
FLAT FEE (55.00 Manihly) OR LI MasterCand OIF-Line Debit Quatified Nu(e™l 23
{na PIN)
GROSS PAY (Mouthly or Daily) .
] Diners®/Carte Dlanchok! 9l 8
Franchise Cap i 12 Awnerican Expressts | % [3YES
] Discoverf! (Discaver Feo of §,10 per item plus he
i | | | | i | i | | i dicatzd di e, A gneetima $25, (M) Lhiscover EH I
bership few wifl he collectid vin 3 sepgele ACH
. by Dhecover)
DISCOVER INFORMATION
(FOR INTERNAL USE ONLY) ¢ ag %l 8 CYES
[] Clieck Service (identify — separnte noreement renired)
Discaver Franeltige Code # l | | | I - W P!
() Ouine Dekil (PIN NIL Prcescing Fee A NIA
Debil Wetwork Fes MIA 5
. . 3 Faad Sinsups ) Bt , iy
Purchasing Card OYes O No O =T Tt Casls Bensfits %| % FOSH
o receive the opmnl processng fee matitalde, . . .
Furchasing Card trawsactons regrre addinonal davs L1 Otbier Senvice ¥ L yEs
elementy ro e enteraif at the puim f;f‘mh’. G Qtber Service % [ YES

* The following strclargs may be assesved in addition to the
Quwiiied fritn as tescrilhad in Section 7 of tee Cond Processing
Aureemen;

Credit: Mid-Qualified Surcharge
Non-Qualified Surcharse

Off Line  Mid-Qualified Surcharge
Non-Qualified Sarclurge

Debit:

DISCOUNT ASSESSED [l Daily [ Manihly
Additional surcharge for monthly discount

.
%a

" 1OFF LINE DEBIT PER 1TEM FEE SURCHARGE.
OFF LINE DEBIT PER I'TEM FEE SURCBARGE {(SUPERMARKETS ONLY}: 50.31 pec off

S0.U5 per off line debit transaciion

tine debit iransaedon

! Passilile fee adjustments pre explained in Section 7 of tha Card Priocessing Aureemant,
? IF Merchant accepis a eand type othec thay the typeis) seincted above md thers is no e listed or said eagd 1y
elzcicn. in nddiion |p the lnquny Fee ond my Mid-Quobilisl or Non-Qualified Swcinpe, if nppiieablas,

te. Merchznl will be ciamed a qualified rale o 3.5% for each submitted traneactions ovrside Merchmt's

e MERCHANT INITIALS X e
White - NPC COPY

Merchant Services Azseament Yellaw - MERCHANT COPY
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ouy fight to comtinue. nssume or nssign this Agrecwent, We may Assig or (ramster tiis
Aureemeat nud onr rights md obligatians under this Agreement und we nury delegnts aur dytiss
uncler this Apreemeant. in whole o in port, to iy third party, without obtaining vour censent,

13. Ferms: Defaely; Reserve/Securlty Account,

9} This Agreement is binding npon the earfier of (1} ts executian by all pasties a3 evidencad
by signateres oo tha Applicnlion or (ii) the settlement by vs of (A) any Card tansnetion
subnsitted by vuu tv 65 prrsuunt (o this Agresment if yoo arg u aew customer tiat dues not
already lgve an agreement with 1 for Cord tronsnction services or (B) any Cord trmsaction
sulritted by yon Biirty (303 or more days nfier your receipt of this Agreement il you nre oue
of sur existing customers wlpse curment agreement with us for Card transnction services is
brinz reptaced by this Agrecment. Unless otherwise agreed by the parties. the initinl tepn of
the Agreeruent siinll be thres (3) yents (“Initial Ten”). The Agreement shall coutinue i fiall
tarce therenfler for successive one-year periods antil renninnted in writinw. by totice given
lo the other pmty or porties ot less than one-hundred-twenty (120) days prior o the then
current expirntion dote, or untif any earlisr teamination ns provided below,

b1 T any af the following events (each a “Defindt™ occums, we may tenuinnte this
Agresniemt immuediately without notice nnd exercise all of our other dglts sud remedies
under this Apreement nnd opplicable law: (1) % unteriul adverse chappe in your businass,
financint condition, bmsiness procedures, products or szrvices, o sale of all or B sbstantinl
portion af your assels, or n chauge in contral pf your business (directly or indirectly); {ii)
srregulor Carel soles. excessive chargebacks, illegol activity. or any other circwmstnoces
wiich, in our discrelion, may increase anr pofential exptsure for yoor chargelmcks er
otherwise present » finscinl ar security risk (0 us; or (ifi) 2 defialt by vou in noy nanteriol
regpect in tha perfornanca or observancs of any fenn. cavenant, canditon o ngreemert in
this Aoreement, or in msy other ngreement with us or mey of our nffiliates, ncluding the nou-
puyment of auy fees due o ug (iv) osy soo-cowpluuce by you with the terms of the
Agreement or the Associntion Rules, or nmy reasonnbie belief by us, ns npplicable, that you
way foil to cowply with the lerns of the Agreoment, wlhich failwre would constituie n
substnitind risk to us; {v) your business name and/or the names of yonr principals is listed on
tha MATCH (Membership Alert To Centrol Higly Risk Merchants) Systemt andior othe
secutity/credit ulant systems; or (vi) you Ale o voluutary petition o conplaint sesking reliof
under any federnl or state Bankruptoy or otier debi reliaf statua, an nivolustary pefition
wnder miy fodmnl or stnle limokoupley o othes dobit reltel statets is Gled ngainst you, you
genernlly becoma unnble (o pay your dabrs or trade obligetions as they becoms due, or you
malia n general sssipnment for flie benefit of creditors. 1f an order of relielis entered angnst
you in a ense cammenced under Title 11 of the Uniled Sintes Code md vou are given thetight
to nssuma or raject this Agreement, you wust do so within sixty (60) days afier the eatry of
such order of velief; if vou fail to do so, we may terninate this Agieewent immedintely upan
wrilien notice fo you.

g) If, during any six (6) montly peried (the “Measurement Period™) the gverapa size or the
tatn] amonnt of yvour baulcard trimsaclions is wore g 20% lower top the susount stoted
in the Application for {i} yowr average bankeard trimsnction size or (i} oue-half of your
anmtal Bawkenrgd velnne, then we oy termiinate this Ageament by miving yon ot feust
inety (90 doys advauce uolice: any such uotice wnust be send 1o you wilhin thitty (30} days
afier ilta eind of the applicolile Measurement Perind, :

<) The provisicns of this Agresment that govern pracessing of Cnrd snles and credits aud
sefflement will continne to npply even uffer this Agreement is lerminoted, until o}l Cord
trmusictiong nse settled or resolved, and the provisions of Sections 6, 7, 8, 1, 12, 13, 14. 16,
17, 18 aud 19 will survive oy tenuination, Ypon terminntion, il aiwouats paynble to us will
Lye due nnd paynbile in full without demand ar olber notice of iy kind {nll of which you apres
to expressly wiive) md you must immediately send us all the datn relnring to Card ales and
credits ninde apy 1o he date of tomingtion. We will not be linbla to you for muy direct or
consequential uges you mny suffer os @ result of the tenninoton of this Agreement,

2} H'dis Agreenient is lenminated ot nny tiwe oliter i wpon expimton it seeordance with
Section 13 {a), we will be entitled to recover, mnd you will pry ou demand, iy and oif losses
(including cousequentinl damnges, lass of profits, costs, expenses and linbilities) incurred by
* ue in counection with teymination. You will be respansible for oll collection md lognl fees
nnel expenses wa ingus in the collection of asy delinguent nuounts you nay owe s, You also
aclnowiedze that we will inow costs and expenses to provids certoin routine services
lollowitg terminating of (ke Agroonsest, simelnt 10 those provided during, ihe lerm of this
Agrgatnent. i fing, processing chargabucks relnting to dravsactions that initinlly neewred
prior 1o terninntion, providing menthly sintements o yon 10 cepart oy snch clinrpebacks o
ather adinstiments and respouding ro telephoue calli aud other Wupdres. Therefore,
notwithsionding apy ternty ar conditions to the contrary contnined elsewhere, if this
Agreement is termiaated prior to expirndon of ooy term, you ngree fo puy n an Eacly
Deconveraton Fee for ench locitivn oy set forth oo the Application to caver sur routine
past-terminntion fervices. Whether ar not we chnmpe o deconversion fee for our serniess,
your will remnin Eable for chmgebacks nud other adjustinents ns providod in Section 13(0)
and for other costs. damnges, losses, expenses and fiabilities incurred by us in congection
with on early lennination of this Agrecnient. You muhorize us to debil your Seitlement
Actount fur, or deduct Fom oy settlement funds otherwise owed to you. the deconversion
fae, plus mey and all losses Oncluding costs, expenses mnd lnbilifies) incurred by us in
tion with lenmimbion IF your setttenent fuuds or the balmce i your Settleger
Account i5 insuflicient (o caver the decouversion fee and all such losses, vou ngree o pay us
such muptwts itmediniely on receipt of invaice.

f} After nuy terminotion of tlis Agreement, vou will contintie Lo bear tetul rosponsibility for
nny znd all chamebachs, oredits md adjustments resuling from omsactots processed wnder
thia Agreement nnd aif other amounts then due, or whicl tarer bacome iz, 16 ns inler this
Agropimeny or to either of us or aty of our nffilintes fur sny related equipment or relnted

sarvices (incinding mey check guarantee or vesificntion sorvices), It conmection with

tenuitation, we 1Ny 10Guiso that a teserve/security necount be established md wnintined by
yolt ur an vour behulf with us (or stherwise for onr benefit) in m noount equal w;

1) our 1easonable estimate of your dollor velume of incoming, clinrgebacks for n wioe (91
mionth pedod nud your evedits (for velutus or othorwise) [oc a lwo (1) wonth period {which
may bz based on actunl volume during the preceding 270 days for chargebaeks and 60 dnys
for credits or @ times yowr average monthly dollar volume of incoming chargelwels med 2
times your avernge monthly dollar valwue of credits, 95 determined during n recent 12-
il peried or any shorter tenm of this Agreemnent) or such higher amoont that wa deem
uecesstry nud sufficient {0 cover ous patentiol Hability for chinsgebnoks mud credils: plus

i) otr rensontbie esttmnte of ull fees, climzes, obligntions std other imounts thet may
be oweld to us under or i connection with this Agreament at or following, termination
(including, ol adjustmests ueeded to recoucile mny disurepmueies, to reflect increpsed
interclhumpe fees because of failure to comply with mtended rmes or interchonge fees, or
otlierwisel. oy mud oll fines nssessed ngninst you. miy other fzes pod clmpes not collecied
by us prior to tenuingtion, und danwnpes end other mnousts due under Section 13{&) spou
premntare termination; phis

tit} onr reasoonble estimae of ol wcallecred fees (inclnding. Dut uot linited to, daint
ndjustment fees and nathorization fees), cyarges, ublipagons aud other moowars {including
damaees 2nd other amnnngs due spon pramatite fenmination} pmable to @her of os or 1o
my of our alfitimes for relnted equipoent o rekated services.

¢) Without exorcising (mud withowt waiving) ot rght to lerminnte this Agreesient

Nerchmt Servicas Anresmen:
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innnedintely withaut swice aud exercise onr delis md remedies, i any of the everls ia
Sectinn 13(b) or 13(c} ocewr. we may. in our sobe discretion, (i) require you t establich s
reserve/security accounl with 15 divitg thi tera of this Agreenienr equal to the same srgimt
s set forth in Secfioy 13(1) adlfor (i) cimge processint or prywenl kenss to suspeud for
iy reasnuable period ol time reqguired credits or other paymsents of any nnd alt ampunts now
dus ;1 (o beeome dug fo you pursuai to this Amveesient.  Should processing ar paynest
tenus be chinged, we will ootify you within o reasunoble tine afier eflecting n suspension
of cradits or other punyments. statiop ous reason for sucl suspension, 1f you have aceepted mud
prucessed fundulenl trnsactuns, we will nol be obligated (o pay you for such trausnctions
iad will fve fiull recourse ucuinst you for all such aforementinued transactions. We shall
also have the right to nssess feas mid recover oll costs nysaciated with the investieation of amy
suspecled Fropdulent uuli\rit.\-. We shilf live so Jintility so yon for imy losses. eitlier ditect or
intlrrect, which you mny sutfer ns n sesult of wiy sucl suspensian of fnds dishursemenr er
Mituse to pay for timsncrions.

B Lo vonnection with the tesotination of this Azresment o @y other svent eatiding us to
require 0 ruserve/security accowst from vou (and continuing thereafier wnfik the raserve is
relensed pursumt 1o Section 1541), wo wny uge any fineds othierwise due (o you, o we wny
debit your Settlemens Account for funds. 1o establisgh mnd moiviin an your bebalf (o
restore/suplement} the falmce of yvous Antds i 0 1essrve/secusity nccomt containing your
firnds equnl to the nmoust set forth i Scctien 13(0). Your reserve/secudty Bmds requdroed by
Section 13 mey be held in n connstingled reserve/secasity acconut tor the reserve/security
fiuuds af bur cistomets, withow velvement by an independent reserve ngend,

i} The requiretent to maintain 6 reserve/secntity secomt will not Liwit our dphr to debit or
withholl angoing sertlement payments as vecoupment far chargebacks, potential
chnrgebacks, adjustincots. fees, charges, obligations and ofher amouuts dus heveinder. Your
funds i the reserve/security uccount tiny be nsed to settle chagebnels, ndjustenants, fiss,
chmges. obligmions and otffier nmeimts deseribed in Section 1300, whetber nrising bafore, oo
or niler termination mid whether such obligations or oier amows are liquidnted. fxed,
contingest, nmtured or wmatured, whenever there nra not sufffcient senlement fnds due to
you to coves such charzebaehs. ndjustiments. fees ar atler chmpes or obligations. We will
refund noy of your wused fonds renwinisg in such reserve/security secomwr 1o you penenliy
no later than 230 days niter termination of fhis Agreement, and if we recaive a written request
from vou within histy {30) dnys [herener, we will provide yor with m tccomling of any
of vour fwmds debited or credited fom oc to 5wl nccount, 1f your funds in the
reserve/secirity necoumt me not sufficient 1o cover the charpebacks. ndjustments, fees,
chmyes, obligations md olier smounts due from you, ar i your finds in such ncconnt have
leen relenszd, you nuses to prosptly pay us such sunis gpoit request,

1) You acknowledse that we mny momitor your deily eredit cord tromsaction netivity. You
ngree thot we miy npon ressouible prowds dived inte o resenve/securty accoudt the
thEhursensent of your finds ancor temporrily suspend processing wndzr this Agreement,
Reusannbile grommids slnlt inclade. bal nat be linised o, e following: suspicious o unusanl
t o netivity; inl variunce in tie anture of your business, type of product and/ur
service sold, avernge ticker size, tmonthly valimie or swiped/keyed pescentages, fiom such
disclpsires mpde by you i this Agreement; you do not sutharize trasasnctioas: we tecoive
axcessive retrieval requasts agninst your prior octivity: excessive chorgebacks are debiled
agninst your prior netivity: you do nat daliver product or rewder fiddl service oo ar before the
trmsnction dnta; or you key a foreiint cand trassaction, IF yous finds are diverted by us ur we
Rnve tomporarily suspended processing under this Agreement, sach diversion or suspension
slinll be for auy reasnonble perod of timo required by ns 1o filly investigate your fccount
uctivity and resolve, tor our sole satsfoction, your subject tiansucting or nctivity. Auy fimds
diverted shnll be mnintained by ns in o wou-intevest besring necahnt. which way be a
commingled neeonnt, We shnll have no linbility for nuy losses, either direct oy indiroct, which
T nany oitrilbute to my diversion of finds, or suspension of pmcassing.

I}l the evewt you il to estabilish or maistain my 1equirsd reserve/security necomnt. we
may tumedintaly tamioote this Azreament mmd may exercise noy other ehits we have weder
this Agreement,

1) If tiis Agreewenl iy temuiunted for any of tie rensous specified ns enuse by e
Associntion Rules, inclodinge, but nat limited to, frand, counerdeit papear, probibited Card
trinsnerions, excessive chasgebacks, higlly -suspect aclivity or non-payment of fees, youit
ucknowledge thol we moy be tequired or wny cleel to toport your business nmne suld te
anmes of your printipnis togelier with other idennifying information 1o the MATCH
{Metnbership Alert To Couotrol High Risk Merchants) System and ather secusiry/eresdin alerr
systeuts. Yo expressly agreo ond consent to such reporting in the event this Apyesment is
s terminated ml:E Furthermore. slinl! hiold ws homntess aeninst mey clnims that nrisa as o el
of such reponing.

14, Security Intereat and Satoff Right. To settre your oblignticus 10 us and our affilintes
uader this Agreament oud any other relntad agreemenis describad balow, you irrevocably geant.
to us n lien nuainsl med secnity inlerest n any fuwds pertaining to the tmosactions contemplated
by this Agreement naw in our possession er ot oy come inta our possession. whetlier dus or
lo became dus to von. together with e proceeds thereof. {he Settlement Accomud, the
reserve/security nccount nud my othier deposit necouat held by you wilh Bauk or my other
finmncinl institution. whetlier now existing or established in the frtare, and in the proceeds of all
thaso neeows, nod my of your property held by us. Ay such finds tay be cannuingled with
other fands, and peed not ba muintamed in o soparate sccowt. In sdditgun 10 ay rights pronted
wnder opplicable law and not by way of limitation of such nghts, you muherize us ot ooy tme
el Bom tnee to tinse, witkoul notice or demand (my such nolice nnd detumad being expressly
waived) ta set off, m appropeiate and 1o apply any and all sch funds ozainst and on aceount of
your obligations (including damnges and ofker amoimts due wander Section 13(e) upon presunre
terminntion) under or in tion with this Ag md oy other sgreemient with us ot iy
of our affilistes for my relnted equipment or velnted services, wiether such ohligations nre
liquidatad, wntiquicited, Gxed, contingent, matured or wmmatusell  You ngges 19 axetute qud
duqiiuer to us such instriments gnd documents we may ransonably request to perfict iud confiny
{ha lien, secudity intarest ond night of serff set forfli in this Agreement,

15. Finnocind and Other [nformation, You mod your imdarsigucd officint shall provide as upon
request finncial statements and other information obout your business and pringipal ownersy
and officer(s) mul yowr tomplimice with the teoms of this Agreement. Yon mul yom imdersigned
officini(s) and auy Guimntor(s) suthycze us to obtoin fom third parties Sunocial and credit
informstion about you, your widersipned nfficial{s) omd any Guarnntards), respectively, in
coungedon with our deteruinntion whether to aceept this Axresment md on continuing
eviluation of the Bumeinl oud credit stitus of you, your wndersigned official{s) sod ouy
Guarantons). Upon request, vou will provide to ws or our repiesenintives ransonable actess to
your [ncilities nd records for Lhe purpose ol pmlomuing any inspection ancbor copying af your
linales indfar recordls we deam approprinte.

You will provide 15 witls written uolice of your intent to licuidate, substmstinlly chuge the bnsic
nature of your busiess, trunsfer or sell any substantial part (25%% of more) of your otal assets,
or chinee the conttol or hip of yose busi or of imy otier entity thot contrals yaur
business, fkisty (30) dnys prior 1o ench liquidstion, chunage, trausfer or snle taking place. You will
nlso notify us of oy judament. writ, watriws af anschuvent, execution or levy peninst any
substantial part (valued at 25% or more) of your toinl assets nor later than thes (31 days after
yau obtnin knowledue of my such judgmeyt, wril, wanant of attaclnest, execution or levy. In
ndditins. your sigunure an the Application also will be considered yonr signatue nereeing (o
auy vinsler comtvol apreement a5 defined in Article 9 of the Uniform Commarcinl Cods sy,
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8. PERIODIC SERVICE FEES AND SERVICE OPTIONS *

Voien Anihiorizatton Fee (per steragt) Nonihly Missmun Paper Siviensent Yee (per statemenn Electrenic Statzment Fee {per manth) Muathly Dobil Access Fas
Yes O WNoJ tlor faa pud web)  Ci¥es CINg
Fua: T
Sl Business Advautage! Montlly Wirkless Fea Brokcan] Chargebnck, Fee fjrer ) Anmal Fee Trpintng Fee
OvES T NG $1200 pir montl:
Inicmeat Selyp Fee et Moullly Fes Fity Pl Encrypliou Fee Repregracummny Fee (partenuiuaty Chech Seriice Sewp Fee
Applicating Fee Excassive Chupebacl, Fee per ofb) Restreval Fee {per retrigval) Othe Other
: $25.00
Othor Cther Qlher [T Adlestate Tanvinal Application Fes?
(per mauth)
* MnslesCard allows Issuers 1o eollsel o hmdlig feo for specific authutization cdingebneks: O7-Waming Bullerin File, 071-R Witquireal Avthmdeation Mol Oltzined or Declived md 47-Frosdulat TeaussetionExcesds
Flagr LiumidNal Autharized. This [ee is i adilition ta ooy ather fess nssessed by NPC er the Associlions md nill be I fy from the ppplicalile clanysback, Issuees mny collact (s foe on each cubsntasion of Le
charpeback for enrinin Mearchmn ndwstey types. odusiny tvpes svcluded fom the boudfling fees ot be processed witls the ppreptiate codes to avoid sssessment of ts Linniing faey,
Brick md martpr Merch will b o my applicalble monthly recuring cliorges, including but gl livsted 1o the Manthly Wi charpe stated dn is Tare af the Applicsfion. once llieir tininal is capable of

aceepling charges: Intenne Merchasls will ha nisesped recurring monthly charges. including g unt Hised  the Mouthly

Mindsnum churgs siafed in Pa B of the Application. upon sppereal of Oueic Applicatian reganlless of
she apemtional stalis of e website,

"Tlte Sinafl Hesinees Afvmriage Senice s peavidad by 4 tsind pady. MPC/Brak bas no Linbility for the performance of sme serviea md youl agies 1o indemily NPC/Rank ngainst mey [oss, liabifity. daninge ar expense thal
Arises o of vour pso of the Sunll Bacivess Advautiys Sewvice,

*This fea is assessed snonthly for carfain teaninal apphentions which require speciatized suppott mud licensing, Please comnct vour NPC Acsoinl Representntive for additionnl detmils.

IF this Agreement is terminated Tor nny renson prior to tis expiration of the then cument tern, you wilk be subiject 0 $250.00 Early Decony
1o pay us i Accaut Administration Fea of $25.00, ar our tier curcent mte, for wdntidyritve services, including but sot limited to
returned ACH irews. Other nou-reacewming charges or ndditioan] specinl [ees Ly ba charged to your nccount as pemiilted witlky t

ersitn Fee ns set forh in the Agreenent, You asres
chauging your Settlament Accuaut information or procassing
¢ ntinched Agreaments.

9. GENERAL PROVISIONS

‘The initial term of the Agreements |a thireesis (36) months,

The cumpleted Application. e Cond T g Agreemeut. and the Beli, Conk Agreemant GE appliestle) (eullectively (i ~AgreomenisT). and the MamidsTostructions : fho entine liet the pasties wiils
respact in the sulject wmiiee iy i 1y prinr ngreements o7 tnd ings. mul exeent os provided witlin e Agreanients may be mnended unly by writte ayreement signed by olf punties. By sigiing below or by rubimitting
trausaction data, vou allinn your undersionling ml neceptonce of (Lo temts md couditions of e Agrestuents. whiclt ore off incomorted horvin by tefereuce 35 if set foeth verhating al ihis point. oad thal you have received o
ronmlels copy af the Agreamenss. You nckuowledge fint: (0) uo bradwrifes chonges Livve loent made o e peinted (et of the Aprenenty ud (b) tha padties may produce and el oo a copy o electrmicatly siored irmage ol
the Agreentents for il legal pumposes as providad fo the Agyesmente Furilier, you expressly warmnt tbnt the fufonmmtion povidsd 1n e Applicarsan i true. accimle md complete, and thot we may rely upou the same. without
lunber fovestigotnn. fue ol purposes, :

YOU REPRESENT THAT YOL! CHOSE FOR YOURSELF ANY SERVICES. CEOUIMMENT OR THID PARTY SELECTED IN CONNECTION WTITH THE AGREEMENTS AND YQUR DECISION WAS 50LELY BASED
OK YOUR OWN CRITERIA AND ANALYSIS. YOU NOW AND FOLEVEL EXPRESSLY DISCLAIM ANY RELIANCE UPON PROMISES OR REPRESENTATIONS, UNLESS SPECIFICALLY INCORPORATED
HENEIN IN WRITIMNG MADE BY 18, SALES REPRESENTATIVES OR OTHELS RESPECTING THE FUNCTIONALITY. OFERABILITY. COMPATIHILITY, ETC. (F THE EQUIPMENT QR SERVICES. ¥ DU AGREE
T0 HOLD NPC HARMLESS FOIL ANY ACTIVITY ARISING DUF OF THE MEGLIGENCE OR WELLFUL MISCONDUCT. ACTS ANTHOR OMISSIONS OF ANY THIRD FARTY ENGAGED BY YOU, INCLUBING
THE EMPLOYEES AND/ORL AGENTS OF SATD TIHRD PARTY,

APFLICALLE ONLY TF MERCIEANT ACCEPTS AMERICAN EXPRESS: 1 muhorire Amuricas Evpruss Travel Relnled Sesvieos Cumpony. Inc {Ameriem Express™) (o verify i information on this Applicotion md o
receive md excinsge infonulion aboat me. including, ¢ ing reporly from iug apeucies, ITE ash Americau Expresc whiallier o7 not o coususuer feport was renquested. Attierica Express will 1ell e, and il
Aterican Expeess received o repost. American Express will give me the name mad address of the ngency thnt fumizhed it, T und d that upeu Auneriesn Express' of the tmsi entity indicated above 1o ncespt the
Ametien) Fspress Canl, the Tenns and Couditions for Amenican Exy Carld Accep {Terts mul Conditions™) witl he sent 1o sneh business entity alony with n Welcons Leyer, By acceptng the Atnerican Expreas e
far tha puscliase of goads mid/or servicss, you ngree 1o be beod by (e Terms md Cenditims.

AEFPLICABLE QMLY IF MERCHANT ACCEPTS DISCOVER: By simubng bolow. i represed ind e information Thave provided e (s application is complate md Theseby request that Discover Cand neceplmice
b added 10 my Marchant Applietiou. T understmul thot lve Temss ad Conditions for Discaver Cord A il (Tenes aud Couditions) will be sent 1o the business indicaied above upon ouprovel by Discover Finmeial Setvicas,
Ine. for (his tusisess emity 1o acesp (ha Discover Cosd By arcceptiug the Discover Card far the purchase of goods anifor aervices. 1 agres 1o be bound by the Terms md Conditions,

The wmidamigmed further litimalty sullorizes NYC or its agents to i inate the inf ion snd refe ined hiarein, and 1o obisin edditienal information abnme 1ha Merchnnt asd Gunrmstors From credit ireaus
and other Tk suurees, including persous md compmies nemed ju Uic i A plieadion. Th undersigiad further authortres NPC/Bank 1o provids in my o 1, advinistentivo or regulatory entity, us well 23 my vandor
or aflifinte gf MPC/Bauk. inchuling e spplicable relemear, hul prudent Sales Organiznlion, Mavber Service Provider. or Associaied Snlea Liroup. my inlt jon abotd frlerd: wiielies indepmdendly obisined by NP/Bak
ar provided by Merchani, thot NPC/Bauk deenus reasouably nacesanry ur cotnsclad b the provigon of services plated in the Ag tmae reguest fom: such entily. vesdar or alfiliaie ot in compliones with opplicable
law. includiog e EISA PATRIOT Act. I vou ate o frpucltisee or member of n ceparle wdgncintinn. oud voo ire receiving prefeseiol prdng andfor ollver benebis oy 5 reslt af your telntianslip with said ectity, then upan the
request of smd entity, we may provide said entity any information sbow Merchane it NPC desms bly v or t to the provision of services it in the A

IN WITNESS WHEREQT, the partiea cawse the Applicatdon znd applicahle A in tn be ] by their duty nuth | owners undlor officerss TN WITNESS WHEREOT, the parties cause the Applicatton
and applicable A o be ed by their duly nuthorized owners sudfor afficerss *

{"MERCHANT") (Bustucss Nnme - it or (ype] NATIONAL PROCESSTNG CO,, LLC, (*NPC™)

Sigantura;

Signnature;
Nowe (print or typa): ) * Nmwe (print or type}:
Title {print or type): Title {print or type):
Dt Dinte:
(“M’ERCHAN'I;‘I (Business Nnn@ - print ar type} BANK OF AMERICA, N A, {"BANK")
Signnture; Si@nlme:
Nune {priut or typa): HWeme (jirind o5 type);

Title {piint or type): Tille (prixl o1 type):

Date: Date;

By liff:ﬂnﬁ befow, the [ndividusl (s} represanta thai be or abe is a8 awster or sentor afficer of the Merclout, tat befhe will bemoti fra the servites and Buanely] accomwodations provided (o the dlerclont Lusiness,
aild that fiefshe consenty fo the terow af the atnclied an Ln:n?xurnlzu_Agrmuuw. Iu order to intluce NI'C to enler jnty the Azreements, ench Guarnolor lmreb{ Btrluun"y gunraiess Merchant’s full perfarmance
under the Agreamients, and amendsienta or extensions beren +Incluting ald fee, cost, and charpehack libilities and indemniey obllgations whenever so inenereil by Merckinne. IF there [s more han ane Guaranior,
eatl meh Goaranior abmll ha Jointly ond severally Tinble, NT'C moy proceed agilnat sny Guurdntar with ne withost aining ar firsf procesdiog teninee e Mercliing extity or

> any other peraons, Ench Guarantor
waives every kinil of notiee w whicls tie undersgned mllﬁhl he enbided and ogrees that the wisdersigued's labiltty =holl not Bie afFected uny st ar of NPC, nz imifulg ranted by respiecting
Maorchact. The undersipned furtler untenditipunlly nuiblarizes NPC or [ty ageuts (o investipole $heinformetion aad references contnioed herria, oo to pbiain additionnl Infoermation ahout the Guarnutora front
t hureang ani other lawful sources, inclid g persnity and aeies unued in dds the il
GUARANTOR GUARANTOR
Simnture; Signanwa:

Nuune {print or type):; Nause (print or type):

Data: Dhaee:

White - NPC COPY
Merchant Services Agreeniem Yellow - MERCHANT COPY
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yoi us and quy other bank. under which agresment we, you snd nny other bauk nures 1o e
disposition uf fimds in the Seitlenat Account, fhe reserve/security necolut or wuy ofher tleposit
azcount without furlher consent by yau, provided thnt the control agyeement will not nbtignie you
fo pay ndditionnl fees to the Bank ot (o lhe other bk

16, Indenmification, Al dispites between you and fhe Cardlolder shall be setilud betwesn you
ad the Cardholder. You naust enswre thot the Cardiinlder widsrstands it you nre Fesponsibla fir
the trmsactiow. for my related custower service, dispule resolution, mid pedonumes of 1enps md
conditions of tmnsacion.  You ugree to indemnify ond bold s md any third sty providiagy
sarvices hareimden (Providers and Spousors) aud encl Associnlion mud ssid Associgtion’s
purticipants unuless fom md ngaiust all fosses. Hubilites, damnges expeities {inghuding
atorieys’ nd collection fees and expenses) resdfing from any Breach of my covenmnt or
agzooidel oF nay nHsTepesentition by you wder this Agreemient, ar arsiny, oul of your ot your
erpioyves’ ueglfgcuce.%nud, ar willful misconduct in comection with your Cord trmisnetions, use
ofour sevvices, or ollerwise arisig from vaur provision of goods mid services to Cardholdess, You
agret o lold us hammless for ay nctivily orisiug oul of the neglience or willfid wrisconduct, acts
aiedior amissions of my dird oy engaued by yon including the employees and/or agents of said
tird porty. o addition, you syree 1o indsnmify i bold us snd my Providers, Sponsors, md eacl
Association and suid Associstiou's participnls humless fom wid against all lossus, Lubilitiey,
dnmnges and expenses (including atiomays’ and collection fees and expenses) resulting from you,
or your engloyees, agents, or repiesentatives (1} fibiee 10 obido by » requitemsent of (his
Agreement, (2) violution of auy npplicable law or regulution or osder, (3} mrisuse of w1y protecied
mack of m Assogintion, (4) effecting trmanctions with tie use of o [ost stolen, commerleil, or
wisised debit onsd in the use of the Services, or (5) condus) of your business, Further, VO Higee ko
indenmify and hold s barmless from nnd agaivst ol losses, Lnliitiss, drmuges oid expEnses
(including atonseys' and collection fees and axpenses) we may fncur pursiant 1o my Association
Rule jasultivg from your action or innction, including but oot Busited to, w1 Insses aud ExpEtLLes we
may ineur as 6 resull of any oction you instise azninst my Associstion or Card Insuer Folinwing a
charpeback.  Further, you mee (o indeunify and hold us honuless from mud agninst 1 losseg,
Linbilities, dumnges and expenses tincluding ttomeys® mad collection fees mid axpiuses) reanling
fionn onr coneplinnce with the verlml or wiittens instiuctions of my Associntion

1 providing my of the services to you heremder violates, or it o rensoonble opiniou is likely 1o
violute, my applicable Jaws or povenunental regulations, ar shawld we recaiva instructions from o
govemmmital agency having mithority over your business insbmcting us to censa praviding my ar
nl of said services, ov shoulll you ceage operntious, then we iy, opun oral notice fo you,
imumediataly cense providing the affected services to you

Woe nires 10 indemmuily and Lwold you hamless from ood agaiust all Losses, linbilities, daminges aud
expenses (jueluding rensonable atomeys' fius und expenses) resulting fone my breach of msy
COVErant OF hxrecyiient or miy misrepreséntnrion by us under this Agreewent ar srising out of aur
or vy eiployees’ pross negligence or willfil misconduet in connection will this Agreement.

We cimof smud do not guarantes aviilshifity of the services. Our sole linbility 1o you ar nuy third
praty for my claims, nobwithstanding the form of such clsims (eq cantmet, negligiice or
ullterwisel, nrising oul ef the delny of, or interruption fu the services providad or (o be provided by
us hiereunder, will be (o nse reasonahle efbrts to commence dr resunis 1lse sarvices ag promply tis
rentoniably practicable,

The fact thut an autharization is vbiwned by you will not affect ow right Heteafter to revoke
Autharzstion of a Card transaction or to clisrge back the transoction 1o you, except if praliibired
by Associntion Rides. In no event will the Guet it i authosization is obizined by vou be deened
to bu our representation or warrnty, either express or implied, that fha particaler Card tramsaction
is 115 fct a valid, nuthorizad or wmdispured rmsaction entered nto by te Cortholder,

IN NO EVENT WiLL WE BE RESPONSIBLE FOR ANY INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES WHICH YOU MAY INCUR AS A RESULT OF ENTERTNG
INTO OR RELYING UPON THIS AGREEMENT OR TERMINATION OF THIS AGREEMENT,
EVEN IF WE HAVE DEEN ADVISED OF THE POSSIRILITY OF SUCH DAMAGES
OCCTMRING . '

17. Perfurmance of Duties, Ench party will be excused fow performauce under this Agroeulenl,
except for wy payment obligatons, or my perind and.to the extent thai it is prevantad Bom
pevforming, i whols or in part. ns o result of detays coused by the other party ar zny nct of God,
war, civil distiabmce, court arder, labor disputo, thind party nonperformance or other cnuse buyond
its rensonnble control, including failures. fluentations, or nonnvailnbitity of electrical power, hegt
light pir conditioning, or telecommunications equipment. Snels nonperfomomce wWill not be a
defiugdt or n pround for tenninntion as lang a5 rensousble mems are tket to expeditiously resedy
the pmblen cousing, such nenperfonmance.  Notwithstanding, the foregoing, during any period
wiien ewr perfonnmmee dg hindered or precluded by reason of my of the alotesaid cnuses, your
ahligntious to make payiments hereunder sliall be reduced on an equituble brsts, IF you elact nat to
implement the rechmdaut canfiparmion reconnsiended by us for connectivity to us, we shall have
uo linbility if the comiectivity fnils mud you npree 1o indenmify ad hobd us Tinzoless from mmy aud
all resulting Insses. lahilities, domnges mnd expenses resalting therefront Meither we nor any Sinta,
NACHA, EBT Netwark. nor n Stmz’s designated agent wall Ee liable or dzemed to be i deFiuls for
any deluy or fhilure to perfonn under this Agresment or for my intarrsption in the services
resuiting, direcly or indirectly. trom mty cause bayond its rensomahie control,

1B, Governing Law; Miscellanéuus,

) This Apreement is povemed by md will be constued in necordnce with the laws of e
Stnte of North Caroling without regard to contlicts of Taw provisions, sxcept hnt Section
19 shall be govemed by the Federnl Arbitmtion Acl. IF any prn of this Agreemant is not
eaforcenble, the remaing provisiens will reuwis valid mud enforceable, In perfunuing its
obligations wdar this Agreement, each prrty nprecs 1o comply with il lnws nnd regulations
applicable to it. A wiiver by us of my of the covenmls, conditious. or agreements lo be
performied by you or ouy breach theveof will not be constudd to ba a waiver of any
succeading breach or of sy ollier covenmul, coudition or ngreement conlaiued in this
“Apreemmt.

b} MARE NO WARRANTIES TO YOU. EXPRESSED QR IMPLIED. INCLUDING BUT
NOT LIMITED TO, ANY [MPLIED WARRANTIES OF MERCHANTABILITY OR

FITNESS FOR A PARTICULAR PURPOSE,

c) Yo ngree to comply with ull mpplieable federnl. stile. md intenmtionsd lpws md
eovernmental rules and vegalntions relnting t e operstion of yow business.
W) We, in providing services herewtlir. are ncting ws nu independmit contractor ma du ool

undertake by tlds Auresment of therwise to perform iy of your regulatory or coutrneiyal
abigatiny. “We leav flie sole sight nnd oblivation to supesvise. manzge, contract. direct,
procure, perlonn or cuso to be performed, i wer to be porforied by us mder {his
Aprernuml.

19. Dispute Resolidion and Arbitration. IF the parties disagres ns to my nuster govened hy tlis
Apreement, the parties sholl prowptly consult with one mother iy oflbr Lo tesolve e
disnreewient. I such effort is wemecessfid, my vontmversy ur claing mising aut of or relating to
this Agresment, or the breoch thersal, shall be senled by mbitration i fecordance with the
Cowmercinl Arbitration Rules of the Americen Atlitmtion Associntion. ot judgnent upou the
mwatd rendzred by the arbitalars) may be gurered ik any court having jurisdiction theresf. The
arbitsator(s} slanll Tinve the right 1o yender equilable. os well s other. wasels md 1elisl The parties
ntea that ths mdesdying gureement between e pities frvalves jurerstate commerce, mud i,
notwithstuding, any clinice of Ins provision in Section 18 of this Agreement, my arbitsation
bezenmder shali be govered by the Federl Arbitration Act.

20. Amendments, We mny chunge this Agresment, dea Munnals/Tustictions, or other opemting
procedures by siving you nr lanst Gfieen (15} days sdvanee nntice, However, in e svent ol
chanzes i the Association Rules or due 1o secusily or sk contro] rensous. certhm chimizes yiny
Iicomne effective on shuster norice, I addition. we sy from time ta fime natify you in writing or
oush cther menns: af requbements that nmst b sibisfied to qualify for vidons incentive
progrus. Auy Card snles mnda by you sfter the eHetive date of sueh changs will constimts
cansant to fha new terms,

21. Notites. All noliees hercunder (wmless involving wormn! opemtionn! nutiers, including,
requitements for various incentive proprins) must be i writing ind shall be deemed given (i) if
sent by anil, an the tlird business day tiler being mniled first-clngs il to 1he specificd nddress:
{11 if scud by eolrier, wlen delivered: or (£} il'sent by fresiusile. whet hansmission is confimed;
in sy case. if to yoat at the address nppenring in the Applieation, aud if da us to Nntdonal Processing
Ca., 1331 Durrett Lane, Lowisville, Reutncky. 10213, Attantion: Custnter Services, Ry 6-200-01-
14, T (502) 313-2000, or to such other address ns we aor you numy lave specified in 0 written
natice to tle other,

22, Certnin Rights of Visa, MasterCard aml Isauers of Other Carls, The partics ncknowledge
that the Visn aud MasterCird Associntion Rades pive Visu md MnsterCrd cartmin rghts to
investigate yoiL and to teqiire termination or modificition of this Agreement with respect (o
trmsnctions fuvelving Visa md MusterCord Cards mnd the Visa mud MastieCard systoms. The
partiss also acknowledie hiat issuers of other Cards specified in the A{vpli:ﬂﬁms miny have sinilar
vights nader their spplicabile Associntion Ttules witl respect fo this Apreement’s npplicabiliry to
transuetions invobving such othar Curds.

23. Systews Enhancements. Tf after the affective dute of fhis Apreement. you request us o
periomi o pravids ouy system enhmicemants, custom reparts, special fles, terusing) applications
or relnted service enlinncernents that ara different frons or in addition to the systems. services antl
repons we ngreed o provide to yoit as of the effective dnte of this Agreement {collectively “System
Eshanceniems™ and we subsequently nurea to provide yon such System Enlincetnents, wo wilk
use rensonnble eiforts w provide such System Enimncements if you pay us the additional fees
charged by us for such Systens Enhancements. Any subtsequent chanpes tat we must moke in your
Sysiems Enhumucerents tu sccummodnte clinnges in upplicalile law or Crrd Associntion Rulus will
he nt your expense,

24. Siguature; Elecironie Contracting; General Frovisiens. Your signatute, o ficsinile capy ol
your signature, u digitnlly stored fmage of your signntuce. or a unique digitl sigmnture oo ar
enptursil within {os applicable) the Application nttechad to this Agresment, mnd, i applicabla, n
Debit Card Agremnent audior Equipment Apreenient serves as tho sigunture for Hiig Aptetment.
Tha pasties o this Agreenient exprassty nckunwledze mul ngree that the parties to Bis Apresment
may chioose to contract vin electronic maans and tiat such contmcts shall linve the snme foce aud
affect ns if conductad vin cotventional furm, Notwithstmiding myihing to the contriry elsevdiera
in this Agseement ar it other ngresmemts you may huve with us. it is expressly ackunwledged and
understood thot oll such electronic contmcting is mud shall be conducted pursinud (o e provisions
of Rentucky Revised Statutes $369,010 et seq. The puties fo this Apreement nlsa expressly
aclmowledge md agres that mny diplicate original (whetber digitnl, liolograpli, or othenvisa) ac
slectrouiz tecord ol this Ayvement dinll have the sns force and effect as he original fonn of tis
Agreentent. You indicate, by signivg the Application or by submitting gales dita. your sceeptances -
of md ngreement to the tetms and emditions of this Agreewient. Tlis Apreement will become
sffective ouly if nnd wiien we note our accepimce of it or procuss soles dotn that yout Swbnnit. In
nddition, if, nfler the affective dote nf llliﬁTl_lt&tnlulL you elect tn accept other card types, Ly
sulnnitting sales datn for snid caed typ (nfles approval by us and the card issuer, if applicnble) yoo
diente your qeceptince to the prictug nnd conditions sasocisied witl aceepng smid card types.

25, Telepbane aml Mail Orders; Electranic Counuerce; Recurring Sales or Qiher
Presuthorized Orders or Sales. 1 you tecepl md we autherdze yoir to accept telephons ar mnil
ordets or electronic canimerce transactiou or recarring sales or odier premethorized arders or sales,
you must couply with nll requirements of the Associntion Rules regarding mni order, teleplimie
arder, electronic coumserce, eyt snles mud other preaothorized oeders or snles, including but
not linsted to tha ries comtoined iy e Manuals aad Instructions,

You ncluowledse aud sgres thar you will only submit Electronio Commueree Card tmsactions i
U.8. Dollars thnt arisa from n Candliolders purchuse over the Intzmet, You sl be respousible for
obtitinting, mmy opemtionnl consents requited of the Cnsd tssuer 1o comply with procedires or
practices contetpinted by bolh you nud us under this Agreement. 1 soRwara is (o ba purchased by
you, you shall be sespansible for sublicensing fees and all other fees for software and the sofiware
progsam ulilized by you that ensbles you to counicet 1o md mainmen commmication behween us,
you and tha Intemet. You will, o afl times, waistuis i effect 2 Sublicense Apresment for sty mch
saftwnra. You agree (o nse mty such software and the sofiwnre progem praperly and for ihe
purpeses for which it wes ittesded.

DEBIT CARD AGREEMENT

This Agreement for the processing of Debit Cord trunsactions is beiny, sntered -t by md
betweon Nntiounl Processiug Co., LLC, (“NPC™} sad the Merchmt jdentifiod in the nitnched
Application {*You").

Yau wish to puschise from us md we wish 10 sell tn you certain services (the “Services™)
nocassary [or the processing and setlfement of your op-ine dabil cord trmspctious subwitted 1o
the Debit Netwoiks ns specified by ns wiich e hersinnfter safemed to individunlly s o “Dabit
Netwaork” nnd collectively ns the “Dehit Metworks.™

e culering into tliis Agreement sud peforming services for you with respect to on-line poist of
sale delrir transnations. we will provids you with secess and sponsorship or will canse you to be
providad witls necess nnd sponsarelip o e point of sale Debit Netwoiks specified by us,

b consitieration uf e mutust covenmts nud ngreements sot fortls herwin ind ciler good o
valid conssideration, she raceipt nnd sufficiency of which are hereby pcknowledyed. you md we
ngres as folbows:

The text of the attached Application, smd Card Pyocessing Agresment, including sy relsted

Merchmi Services Agreement
17-39-D467NSB  D6-2005

Schedules. Amenduents. Addeadn, o+ Exhibits theretn attaclied, is lerely incorporated herein o
if Fully set forth at (his point, but with lhe foflowing wedifications thereto:

1. Sections L}, 4, 3, mnd 25 thereof are deleted in they antirety,

2. For the pupnses of this Debit Agreement, any md all referetees to “Bank,” “we.” “our™ and
“us,” omless tha comext clewly requires otherwise. refer anly 1o NPC.

3. Any and all references in the Card Processing Agreement to *Visa” “MasterChrd,” or
~Associntions” shall be chiged to “Debit Networks™, defined ns debit natvworks specified by us,
bereiunfter refened to individually as n “Debit Netwink™ md collectively us the “Debil
Netwarks™,

4+ Auy md nll refesences to “ghasgebacks” in the Cprd Processing Agreement sindl nlso be
caustrid 05 “chargebacks/diustments™ for e purposes of this Debit Aurecuient.

5, Any and all references o “Cpsd™ or ~Conds™ in the Coed Tiotessing Agresment shall be
changed to mem m Ton-line” debit card, such ns wn terlink o1 Maesiro debit card thnt geuenlly
reguires use uf e holder's persans) identifization nunder.
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v, The first pumgraph of Section 7 is hereby deleted und replaced with s following: “We shall
charue tha NPC processiog fee set forth on the atiached Applicntian for encli debil transaction
subusitted to each Debit Netwaosk regardless of whetlier such transnction is approved, declined.
ar determined invabid. tu addition, yonwill be assessed for each debit transnetion o debir nerwvork
fae. which is a bleuded fae bnsed on the trousaction fees nzsessad Inv the vorious Debit Metworks.
The enrrent debit nstwork fee set forth oo the situched Application is bnsed tpos Debit Network
fees curresity in affect and upon certain sponsarship armungements made by us with n Dehit
Metwork Spausor {Sponsur) for your sponsosship needed to prticipate in each mpplicable Pebit
Network, You ngred thim should any Debit Netwark or Spensar raise ot lower its isterclimye fees
or allier eliaryes, we shall hove the tiglit to adiast your fees to raflect the increase ar decreass in
sich fees or climges. You agree to pay for alt Debit Networl, or Speuser satup fses, chmgebnck
fees nnd ndjnstitent feas including but not limited to Iate fees which may be impased by Dabit
Merwor ks mmil Sponeors. Yo ngree to pny any trxes iripesed on the Serviees furmisbed tn you on
tlz trsnsnctons wnder mud subject to his Agresment mud such taxes shall be ndded to the chargos
awed 1o ns md shnl) e deductad from the settlement monias due Lo you in nceordance with the
Agroemenl tenus. Ay taxes so imposed shnll be exclusive of the taxes based on our uel incoe,
W shnll climge you the daily/mazthly faes ns set fortl on the Application for the Services to be
provided pursimu 1o this Agrecnuent and such orher fees as set Forth hereon myd such amotmts
will ba poyable 25 provided fos in Section 6. Snid fees may be collocted herewnder in necordnnce
with the terms snd provisions of this Section and Section 6. We may reqaira you to pay us sny
exten or specint charges inposed by thind parties plus onr tensmunble handling chmge for sny
supplies thes we provide, and, if npplicable, 20 ovenipht shipping charge, We also may reguire
yab 1 Yy 15 any extra or spacm! qh_m]_mq imposed by third parties, plus our handling charys, i
muy irpnsnetions processed or indtinted ecewnder are charged boch, teversed or tejsctad
(iucluding chargebnck fees sntl fines md ACH reject fees). We way chumge you interest ot our
them currest tate far any nmounts that are not tmely paid by yon™

7. e followisg shalf be ndded ot the end of Section 10! ~All NPC Systens mp zud will
renin the exclusive property of NDC os licensers of such NPC Svstenss, ns npplicnble (axcept
ps mny expressly provided to the coutrary in this Agreement). NPC Sysiem(s) shall be dafined
for the purposes of this Agreament ns soltware s relsted docimeatntion; sofiwace technical
fomuats aod specifications; hardware and retnted dociunentstion, formats and specificatious:
technical mid Ensiuess informntion relatiug to inventions and present sod fnwre products med
product lines; fntellestond property: know-how, and oy other taformntion that is identified by
NPC ns 0 NPC System. You nchnowledge that NPC System(s) and the electranic funds transfer
sysles operated by the Debit Network ar its provider and all techuicul oud operatiounl data.
spectfications. mnckating moterinls and mnouads, inclading the Debit Network Rules and nny
olber infermasion egarding such systems, are proprietary nnd waique and subject to e
confidentinlity provisions of this Agrecment. You shall Linve no pwnerslip interest or other ights
in any NPC Systam. Lpon vhe expiration or terminntion of this Agreement yon will renany all
capics of al! manuals or pller jtes relnting to the NPC Systou s} whicli e i your possession
and certify to NPC in wiiting thut you lnve retained no nuterinl relating to the NPC System(s).”

8, Section 11 of the Card ]"ruccssing, Agreenzentt 14 Niereby deleted ond tepliced with the
following: “You shall display the mpplicable Dabit Netwatk progrmn mintks on sigus or decals
t er near the point-af sale deviees o infiem the public that cennin debit cards will be honored
by you and shatl not indicate, directly or indirectly, that any. Debit Netwomk enderses sny goods
or sotvices other thtma its own services, No dglit, titla or interest iv or to the progrem macks g
lieen transfermed or is being transtermed in this Agrasment, except the non-eniclusive tght 1o ose
the progeam mmdks ss provided in this Agreement. Yoo shall prompily cense ol wss of o
projmm's marks upon ternsintion of its participuiion in the spplicnble Debit Netwark.”

9, The following shall be ndded at the ewd of Section 16: “Notwithstanding my other
provisions in (his Asreement. the following shall npply:  you sholl indenmily and sove hamiless
NIC and any third pasty providing services heremder (Provides and Sponsoys) aod eacl Debis
Networl and said Debit Network's porticipants fiom sny and nll elaims, Tinbilities or losses,
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including reasonatile costs md attomey’s fees, arising or residting from you, or yoor employees,
agents. or representotivas (1 ilure to abids hy o requirement of this Agraement. (2) vialalion
of my npplicable Inw or regedation or order, (3) misuse of ony proteeled mark of & Debit
Network, (-4 willtul wiscanduct frand or gross neglipeace in tha use of the Services. () effocting
trimsnctions with the use of a lost stolen. cosmterfeit, or misused dzbit card in the use of the
Services, or (6) cunduct of your business,

1T providing any of the Services to you hereunder violates, or fn our rensonable apinjon is likely
to violnte. uny applicable lows or governmenial regufations. ov should we receive instnictions
fiom n povemmental agency having uthority over youwr Lusiness instructing us to cease
providing any or oll of the Services, or should you cease aperations, then we may. upon ozl
uwtice to you, immedinizly cense providing the alfected Services to you™”

10. The following shall be wided as Section 2Mi: “Access to Debit Networks, You slnll sign
sppropriate ngreements with each applicable Debit Network andfor sponzoring instituion and
agree (o conlply with the ndes, regulations, procedores md other membersbhip duties md
obligations of the Debit Merworlis (the “Dehit Netwark Rubes™) as from time to fime in effect,
which nre applicable to you. Any penalfies inenmed by you for failure 10 comply with Delit
Metworl Rules will ba vour respowsibility. ™

11, The following sliall be added ns Section 27: **Access anl Use of Sevvices.

n, Aczcsss fo the Service.  We'shall wake the Services selectod by you operational nnd
availabla to vou upon « mutundly ngreed upon implemantntion plan. You ngres to conpernie
with us mud provide s witls ) necessary information and nssistmice required for ns 1o
suceessfully mnke e Services operalional ad availoble lo you.

b, Avnilyhility of Tepeinpls., You shull tnke nll rensonsble steps necessary to ensure that uif
paint-of-snte davices sud PIN pnds ehiall be availnble for nse by the cardholilers ol ench Debit
Network to whicl you are being provided secess ns set forili on e Application heroto for
the eardhinlders on-line dabit card transnctions and mich davices and PIN pnds shall fanction
in o reliable mamer,

e Llse of Services, You assume exclisive rasponsibility for the cotsequences of my oml
ar writien instructinns you may give to us, for your fnilura to propery necess the Services in
the mpuner preseribed by us, ond for your faflue to supply scournte inpat infbrnstion. You
shull be respousibls for ouditing, buluncing, verifying and reconciling auy out-uf-bnlmce
condition, md for notifyving ns of any enars in the foregoing afler receipt of the npplicable
Icilurt froms us. You will reject ofl incorreet reports or output within two (3) Busineas Doys
afier receipt of tlie reports or ootpitt,

You will be responsible for the quolity sud accuracy of all dmn provided o us, We may, at
onr aption, retitm to you for correction befure processing auy datn submitted 1y you which
isineorrect. illegille or atherwise ot {n proper form. I you do 1ot provide your dma to us
in pecordmuce with our sjreeifed fonnal ad scliedule. wo will wse rensountila effons (o
reschiedule and process the datn as promplly ns possibite, Uit related expenses tnvumed by us
will be clinrged to you,

Excopt 0s otherwise provided in his Agreement, yon will be sesponsible for the supervision,
manngement and control of your use of our Systems, Including withomt lidtstion (13
implemeating sufficient procedures 1o satisfy ils requirements los the security and sccurmey
of thy input vou provide, and (2) fuplementing rensunuble procedures to venfy repors and
other ourput Frons us within the time frines specified lere in sbove, You agres that yom will
use the Services in necordnuce with such reasonabile rdes ns mny e established by wy Gow
timie to Hime ns set forth in ony mnternls fumished by us 1o you.

You agree that, except ng oflierwise ::nulgmf?lntetl fierein or otherwise permited by vs. you
will use the Services only [or your own imlernal md praper business purposes md will not
sesell. directly or indirectiy. any of the Services or nny partion thereof 10 any thind party.”
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MERCHANT SUPPORT PHONE NUMBERS

- DEPARTMENT

Merchant Services (Regional)
Terminal Support

Merchant Services Fax

American Express Customer Service.
Discover Customer Servicé

Diners Club/Carte Blanche Customer Service
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PHONE

800-928-2583
800-928-2583
502~315-;7772
800-528-5200
800-347-2000

800-525-9040



