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Welcorme to NPC. Please carefully read the attached Instructions, Card Processing Agreement, Deblt Ca}dAgreemenL
and Equipment Agreement, as applicable. Execute the original copy and return it to NPC. The apphcable Agreements
are subject to NPC’s credit and legal review process.  NPC will ack:uowledge its acceptance of the applicable
Agreements pursuant to Section 11 of the Card Processing Agreement, Section 16 of the. Deblt Card Agreement, if
applicable, and Sectlon 13 of the Equlpment Agreement, if applicable. ' "

|.

Thank you for choosing NPC. If you have any questions, please contact NPC Customer Service at 1 (800) 928-2583.

rhank Serviees :t\g,m:mmls Instructions
YCONRE - 9ma



INSTRUCTIDNS I'OR'I'HEAPPLJ_CA’HON TO THE CAR.D PROCESS]NGAGREE[\«ENT DEBII‘ CA.R.D AGREEMENI'AND EQUIPMENT AGREEMEN‘I‘

iL [NI"DRMA'I’ION ]NDICATED BIZL()WI\‘IUST BE COMPLETED m THI. APK‘L[CATIONAITACIIED TO THE CARD PROCESSING AGREEMENT, THE DEBIT CARD AGREE—

IENT, IF AP[’LICABL[‘., AND THE EQUIPMEN’I.‘AGREEI\ENT, IF APPLICABLE. ALL OTHER ]NI‘OI!MA’EION CONTA]NED N TH]?.AI'I'L[CA’I‘IDN WILL BE COMPLETED BY
PC/NCB. i - L . . . ; S
. NEW MERCHANT - Indicats i you are 1 new Merchant ::ENPC .. ’ ) ’
xADDmDNALLDCATION If you decide tosubmit additional locgtions in the fumrs cumpb:t:: sex:uuns 3,4, 5 nod 7 and tetuen the fcr:m o NPC.‘ If you are mp[cmcntmg mulnpln: lumuuns :ma.ch
" nlist with the required information F possitle, frovide the information on-a diskette in ASCIT format), © : . B
CHANGE - If you deride to change any of your msung infommation in the t'utum, comp!cn: lhc nppmpnnin sections being r_hangcd and retura the fnrm to NI’C
b D 0 TT

Tuclude al[ mfurmnuun pcrlazmng io the lx:g:ll z:nmjr slgnmg lh: Card Pruc:ssmgAgn:cmmt, D:hlr. Card Agm:m:ut and Equzpmcnmg:umeut. as apphx:a.hlc.

. Inl:]udc nH dcmngmplnc mfnrmaunn pummgm ibie busme.'is Im:mun mlpl:mz:nun pmccsmng. Ifﬂu: Curpumu: locztion is Lh:: same a5 he busingss lucation, you will naly n:ed o mdu:m: same as
above”, . . :
OWNER/OFFICER INFORMATION - vatd: the requested nwzt(s}iuﬂim{s) mfunmuun .

MERCHANT ACCOUNT AND BANK INFORMATION - Indicate the: Ennumn[ msumnun m wiul::h NPC is to m:nln your funds A voided check Emm your d:por'u Emnk must bc :s:tar:hcd lo 1hc
Appﬁcauun te initate disuibution of yourfunds, .

Cnrd Presented % Indicate your anticipated peccentage of cards presented.

MO/TO% - Indicate your anticipated percentage of Mail-arder oc Telephone, Order transactions that ynu expcct yum:husmess w db u.n.uually dlmng th: teq of these Agm:m:nls

Other/No Card §b — Indicase your anticipated percentage of credit cards other than MasterCard and Visa credit cands.

Card Swiped -~ Indicate yaur anticipatéd percentage of cards that will be swiped at the point of sale.

Hand Entered % — Indicate your snticipatkd pereentage of transactions that will be hand entered.
_Seasonal Business - Indicate whether yourbusiess is seasonal and the tnactive monshs, if applicabile. ’

CURRENT PROCESSOR - Provide yeur: curfent Processar name, thies ezz50n for the change, your mln'c:ltipmwous Merehant # nod subwmit 3-6 mnnlhs current processing smr.cm:nls .
_ AVERAGE TICKET - Provide your nvcmgl:m:k:: overan Il-muulh pcﬂnd. Iflh::AvmgcTck:tma Ery location, mak: sure (o note the individual location sAvmgcT:kz:t on r.hz: :u:lvimnnnl lumuuns
list. . . . -

' ANNUALBANKCARD VOLUME - Tndicate ynur anumpatcd Anngal Bnnkr.n:d Vulumn in dul]nts

TRADE REFERENCE - Provide o Trads Reference for NPC to verify aedit mfum:nuuu
CBITH’ICATION OF MERCHANT'S BUSINESS K '
- YEARS IV BUSINESS - Indicate the number of yenrs in which the business bas been opmmug B
©«  YEARS UNDER CURRENT OWNERSHIP - Indicate the number of years in which r.hr:busmr_f.s has heen under the current ownership
=  BUSINESS TYPE - Indicale the type of goods sold
»  TYPE OF OWNERSHIP - Indicaie the ownership stams
*  MO/TO% - Indicaie your antiripated percentage of Mail-order ar Telephope Crder transactions that you. cxpt:ct your businezs to dn annually duding the tean of lhr_scAg:-::mcnls
*  Intemet % - Indicate your :mm:;pa:ai percentage of Intemet tansactions that you expect your business to do annvally ducing lhc torm of these Agresments.
- BUSINESS ENVIRONMENT - Indicate the business enviroumens of the business location
- BITE VERIFICATION- ACCDU'NT EXECUTIVE USE OMLY. This Section should anly be cumplr.u:d by thcAl:muntEx:cnm'c.
MERCHANT SERVI

_CARDTYPE- Inr.hcam whu:h card typaq b wi]lbe submxmng theough NPC
- Checl; Services: I you elect 1o reeive Check Services, indicate whether you are mqumu.ng SC'.AN NRC check collection, Check Verification Sr.mm, Check Guamntes, CheckThruSM

Blectronic Check Vedfcation Services, or CheckThruSM Electronic Cheelk Guurantee Sexvices. If you are tequesting Checke Services other than SCAN or NRC. ¥OU MuSt execule 4 separats
agreement with the provider
Dehit; IFyou electto teceive an-line Debit services, you will receive access (o the Debit Netwarks that NPC fnakes availablz, Dn-hnc chltmqum:s a leaminal, punu:rund pm[md for pmcessing.
EBT: Indicale if Elzcwonic Beaefits Transfer processing is roquesied: This is not available for Mational Franchisess/Assaciotions.
mmngm Bpon receipt of your request for Purchasing Cand, NPC will provide you with an n.ddmunnl foom to he cnmg[el:d :uld returned 10 NPC. The ru;ﬂnstcd information may gualify
suppliers for federal and state government agescy programs. .

ACCOUNT NUMBER:
Amg]_r}_ﬁam I3 you will ba suhlmumg Amedican Expr:sa lhmugh NPC/NCB, you mast pm\nd: ]rnurAm:ucnn Expmss M:mhzut Number for each Jocation.
Diner's Club: To be completed by NEC
Piscover Card: IF-you will be submitting Discover Card throogh NPCINCB YOU HUST provide yumD:scuvzr&rdMﬁch:mlNumhcr for each location. If you do net have 2 signed sgteemient with
Discover Card, you may receive your Discover Card Merchnant Number from NPC of you muy contact Discover Card at 1-800-347-6673. In ither case you will need o c.xu:uln an appmpnnm
apreement with Novus {Discover Card). ©
ICB: Ifyon will be subrmitting JCB lhmughNPCINCB ‘you must provide your JCB McrnhnutNumbc:r for =m:h location. If you do not have a mgm:d Agreement wit JCB, you will m:cd te contact
JCH at I-800-366-4327 and execute an #ppropoale A precinent with JCB.

Pyivate Label: If you will be 'ubnumng Private Labe] through NPC/NCB, \;l[ensc contact yuu.rN‘:"C Representative for detailed ms:rm:unns C .
ERIODT VICE FEES AND SEIL I'TL . al
A check forall apphmbh: Memhership, Apphmuun and R:gmgmmmmg fecs must be mt:lud:d with mcsr:Ag:rm:muuls o
= 5P .
SHIPPING INFORMATION - Provide site address for equipment delivery if differcnt 1.han the address mMcrr:hnnL Business Information 5:1:11011. ‘u:"

MERCHANT TYPE - Indirate processing type ®
* PURCHASING CARI - Upon receipt of your request for Porchasing Czud NPC will pnmdc you with an ndémuual form tobe comp]:l:d and retumed 1o NPC. The requested information maY .
quakify suppliers for federal and stale povernment agency progoums.
" TELEPHONE DIALING ACCESS - Indicate if your phone requires an aceess code in order 1o dial ont ut' your location
MERCHANT TRAINING - [ndicate whather NPC i5 to train the Meschant and, I applicable, the training; information.
EQUIPMENT SEECIFICATIONS AND PROVIDER - Please complete the information for the tenminals, equipment and miscellaneous items.
I N .
FORUSEBY ACCOUNT EG:"CU‘I‘IVE GNLY .
ERCHANT SIGNATURL - The Application 10 the Card Pracessing Agreement, Debit Card Agremnmt ond Eqmpmr.ut Agmcmr_uf, ns apphmhln, wust he fully executed on page 3 of the
pp[itahun. Please retnin ane copy of the Merchant Services Agreements, s applieable, for your fles. ©

3 REI'U'RNYOUR MERCHANT SERVICES AGREEMENTS, as' zpplicable - Please return the following it=ms to NPC at the address indicated below, IE you bave questions, please ;:numc[NPC Customer

.'J'V'ICI‘.

The Application .
IF applicable, a check made payable 1o “Natjonal Processing Company™ for purchased equipment and all npphmblc Tees
IF applicable, a checl made payable to the leasing company for reated orleased cqmgmr.nt
A voided check for each bank aceount in which NPC is 1o deposit your funds. :
Curent 3 - 6 menths processing statements from your existing processor
AILTO: NATIONAL PROCESSING COMPANY -
1231 DURRETT LANE : i
LOMSVILLE KY 40713



DERIT CARD AGREEMENT

|3 Serviges Providad, You wish o purhase from us and we ish o scll 1o you cestain servizes {ihe “Services*) necessary for the processing and sexlemest of vour an-line debit wizrd transactions submittad e the debit netvoss,
which are colleetively lersinafier nstered 10 22 the *Debil Metworks®. You represeat that you have eneree o & Card Provesying Agresment with NPC zad Nationaf City Banlcaf Kemueky fer the progrssing and sewdemant of crediy
cards 2nd eff-lins debir cards: The Services provites undec this agrezment ars ot availzble to you unless you have enlered Lo Card Procassing Azreemant with us, -

a . AR P <o - Lot : C .
. Youdgree thetduring the tan of this Agreemant und subjectic Hiz-thef provisions of his Agreenent, and unfess oiherivise specifisally apresd 1o in wiiting by us, this Apreement shall be » *requirzments Contciel.” which means thy
- we (directly or tirough others) shall i the sale pravider of suck Serviges, T ) e X o - v o7 .

4, « Clingges, W shall charze the pec transiziion fess set Forth an it smaciied Applicatinn fof each dedit trafissction submitteed o each Thebit Metwork regardless of whether sufd wransaction Is sppraved, declined oc deteriined

- Invalid. You arkuusledge that the sforesaid Tees set fanh en the attached Application arz based upon Debit Natwork fess zunendly tn effect and upon cestdin spansarship armngements madz by us swith 2 Gebir Meowork: Spensg

{"Spansar} for yyer spunsarship nceatkd ks partizipae in each opplimabile Qebit ¥eawark, You agres that should any ].'_Jébi: Netwazk or Sponsar miseor lower it imerchange fees or similer charges, we shall have the fight o pass oy

the inceease ordacrease in syl fi=s ar charuzs, You sgres 1o pyy For alt Dabit Metwed: o Spensar 2etip Fzes, chigebbnk: Tees and ai fe=s including butnot limited to lae fees whick may be imposed by Dehic Nepworks ane

Sponsors. Y agres (o pay uny maes imposed-on the Servives Fiermtistied to you ag the mpszdons under and silijzer i this Agreemant and such tax=s skuill be added 10 the sharges owed ta us and shall be deducted From the sememer:

manies due t vou in acceodancs with the Apnsifient i, Any 134 S0 fmnphssd shall be exciusive of the Euxes biscd o ournet icome. We shat! ciarge jou the daltyfmondhly fess as set festh on the Application farthe Services s

) bet provfded pursunt 1o shis Apresmenl and such ether [ees s set Fosth rhermeon vod surh amaunts will be payable as provided forin Section 10. Suid (ees mnybc:ul!:cudhemuhd:rin necordancs with the erms and provisions of thi;
- ., Semticn end Scetion 10 We may requite yod w pay Tunlling fems fzr ay supplizs we provide and. ifapplicablz, 20 nverright shipping fee of $23.00, ar MFC then-cusrent rs for ovemight shipping. : .

-3, Acenntighznf Cords, You will ariar any-vatid oo-lie debif card prapsdy wendered for use for on-ive print-eFsale debi 1mnsactions, for the Debit Nerworks. You shalf not engage b Congiiinee practices or it Iz
discrininais against, of Wiscoumes the use of, agy detitcud in fver of any ol campeding card bravd that is tso acoepted, You shall ot cowmpless any point-of szlz on-line debit transacticn iliat hits ot beess autharized. You may
stnie 20t forward difs for ter autkoriztion IF pertrined by the applicable Debit Hetwork witkia the dime framies 2d in novantanee with the mles and procedures édtablished by such Debit Newwork You shall display the applicoble
Debir Metwork: program ifarks b signs or decals of or near the peint-of sale devices 1o inform the public sha certein debit cards will be hosored by you and shall nox indicate, direetly or indirectly, hat any Debit Network endorses am

** goody ir services oer than its vwn seriices.. No right, tile or inizrest in or 10 the progrem narks e been transterted or Is being tnsfeaed in this Agxms:ni, ﬁa’.l:pt‘l!lé anp-exclusive rght to usz tha prozrm marlis ns providad ir

this Azreement. You shall prompy cease .ii!-gme.af T prograny’s maks upei tarmmination of your participation in iz applicable Pebit Metwark. - *

. Agmm_lhsﬁsm& Upon this Ag}::mr'.m. becoming effective a5 providad in Section 13, we shinll mike the Secvices selacted by you opesstional and availsble 10 you upen a orutsally agread upin implementation plo. Yo
agree 1o cooperic with us and provids ns willj i nzcessary infizrmation and assisance required for us to suceessfelly ke the Services operntional and avaitable o you. :

5 Amﬂal@y_ﬂﬂgﬂninsli. Vou shali take all reusonble stepls usceszary .lu_cnsun:_ thatull poinr-ef-£az devices and BIf4 {persanal idzn_!iﬁmuan number} pads shall bz availoble for use by the cartholders af each Debit Wetwvard
1o which yau ere being provided secess for the wrdholdes’ eo-line dghil card transagtions ond you shall susuce thyat such deviees snd POV pads funciion in o'reliable manner. -

© 4] NPCSystans. All MEFC Systems areand will remain e exclusive gropery of NEC or licensers af such NPC Sysiems, 25.opplicable. and, exceptas expressly provided in uﬁ;hg_r:cn}ml,yms shat] have no uwnershi|
: intsvest er ather fiphts in any NPC Systeni, Voo acknowledgé tia the NPC Sysems loclude atr proprieary infonnation oed dgres (o keep ihe NEC Systems confidzntial at alf imea. Ugoathe expiraion or tarminaric
“of thi§ Agreameant you il Gziurn ail copies of al} nantals or ot jlems riating o the NPC Systems whizh are In ;pur'pdm-.ssinn .t certify 10 us in wriing that you have rertined no majeeial selating (o the (P
Sysizrns, Yot szves that npan lermination of this Agr it you will rovesse-engineeror di \lz or decompile of destray the NPC Off-line coaversian copahifity tiut fesides in your synem and agree not o s
NPC's QfF-line convarsion capshility with any other procossor, You acknowledgs tist such copaility is propietary and uniqos 10 NPC'and is considered fidential under 111}5 Agl

n MERCHANT Inforsuetion. Infommetion refating 1o you ar your dlisnts’ costained in your data files s your exclusive property and e will only b the custedian of that information. We agrez 10 hold in confulencs al

your ang vour clisnts” proprietary informstion provided (o us.. Etpweves, upon the request of any apprepriaie federad o state regelatory anthatity with jurisdiction over your business and afier we have, when reasonzhl;
possible, notified you of such request, we will2llow Fach awtharity aceess tnall youf reensds ond other information in our passession and providzany related assistancs that 1¥'required. Prompily afier the termination
. expicztinn af this Agresmenr ead the payn}mtmui of 211 susss (0e and owing, jncloding without Timitation any amounis due snder Termination Provisions, we wil, at your request and expenss, requen to you all of you

information. dae and files in our ten stzadurd Tormat zud media,

c) Confidenitalicy, Exceqt as otlienwise piovided in this Agresment, wo and you each ngree that afl jnfermation communicated 10 ane by the other or the oiher's affifiates, whetherbefors or afier the effective date, willh
“ received in stict confidencs, will be used only for purposes of thisAgreement, and eveept for the cequirements of Seerion 6(B), will not be disclosed by the recipient party, ils agents, subcontrarioes or employess witliny
the prioc writen consenl of the ather pany. Esch parny agrees w0 take 7l renscsnable precautions to prevent the disclosure o cutside partiey of such infi ioa, including, wilhout fimimtien, tie 12ams of this Apresmon

axeepl as regisded by leyal, e 319 or latoey 1equiremnants beyund the ble cumprnl of S recipient party. The provislons of this Section awil] survive the capiration of terminasicn of this Agreemsnt.

d) Trate Seerets. You ucknowiedge thutthe eicconic funds wansfes sysiemoperated by each Debit Network oris providerond al iechaical aad cpermiional data, sperificatlons, markrling materials aud matseals, includin
{he Debit Meterark: Redss o defined in Section 9 and any oiier infonnation myaeding such system. are praprietary 1o Lhe Debit Nenwork and/or its provider and have been developed as wads zecrem at the Debit Meswer
andfst its provider's expense. Exceptas jravided In the fullawing sentencs, you will hold and use such progesy in strict confdence and as trade secrers and will not copy, sell, reasfen sublivense, nesige, dismibule ¢
dislnez such property o any parzor gars of itin any form, fo ey individual, fimm, copemtion ac other entlty, nar pernit sey of your emplovees, 4gems, Oor representntives o do s either volustarily or By aperation
In withous e prior wiitten corsent of NPC st she Debit Menwark. Smemal dissemination of propristacy information by you sholl be Tirnited tn your agents or emplayess whose duties jusiify the peed 1o kicw suc
information and e waly on the basis of 2 clear undersmoding by such agens cremployees of theirohligatios 1o meintin the tade seerst oc rconfitentinl status of such proprissary fnformarion solely 1 e use penmind
10 ¥6u. Yris shall be respunsibsle for the sctions ol your agene ard epsploysas within thescopz of their employment with respect i such propriciary infonmation, I you orany of youremployees. agsnts or representativ<
shalt suempt 1o use or dispase of any sud properry in o manue? uther than zs expressly peomitied codst the appiicable Debit Nerwork Rules, you agre= that the Debit Natworic and its provider skall have the rightt
Injunctive relief enjaining suzl use, dispasitian, duzmpted ‘ust g dispesidon; it being acknowlédged that legal roiedies are inadequate 1o protect the Debit Nepwork and its provide:s : R

7. - Avallahiitity of Gerviesy, We will use rasonable elfons 1o cause the Services o ke ‘roailuble to yeu 24 hours n day, 7 days e wesk, subject to scheduled maisuenance aud scheduled dowine.

8. Tise oF Sersleps, You assume ceslisive mspunsibifiyy or e o of any oml ur writen [nstuctions yoemay give to us, for your failurz to propesly access the Services i the manner prescribed By us. sod for yol
Frilure 10 supply scenrate input infonsation, You shall ba respuntitle for audidng, ¢ g, verifying ond Hling any vut-of-balener conditdon, and for rotifying us of any errors in the faregaing after recxipe af the applicsh
_report from us. You wifl seject ofl incerrect reposls of auiput velthiz 170 2} Busingss Days afterreccipt of deily mposts or auipat, witkin five (5) Pussiness Days after reczipt of aanunl, quartery crimetihly reporis orgutput, nad withi
thres (3} Busiasss Days afier réciptaf oll other fepems er output. Vou witl be responsiiniz for e quality and acouracy ofall dua previded 1o us. Wemay, at quraption, refum 1o you for corection befare processing aiy daa submitte
by vou which is incerreei. Hlegible uredenwise nor in propay fonn. 1f you do not provide your data 1o o3 i accomlance with gur specified format and schedule, we will use reaspiable elons m;r.s:h:dul: and process the duta,

- You will ctstiply with alt nperting instructions which we isseed by us fromtime to ime Edcepras otheriise provided in this Agr L. you will be responsibie For e supervision. menagement antl contml of your use of the NP
Systzms, ineluding wichowt Emsitivn { T zplementing sufficient procedutas 10 sulisTy your requi far the security and seeuszcy of she input you provide, and () impl ing reasonghle proceduses w verify repars and ot

" ‘purput Frenm by within the sime frumes specified hers it sbove, ¥ou agzae ther you will ass the Services in acennlance with such reosonzble mles as may be astablished by os from tme 0 thme g yet forth inany mix.ltr;ials fupyiished L
w5 1o you. You dgrez thal. exeepl o5 qﬁmm’ise contemplated firein er olhereise permised by s, you will wse ths Seyvices only for vour awn intermal and proper busincys parpeses and will pot resell, direetly ar indirectly, any el

 Services or 2y pontion therzof s iy third gany, -

9, mjl_nﬂﬂﬁﬂm_ Yeu shall sipn ;:ppmprian& agrezimems withcaeh applicable Diebit Heswork aadfor Spotsor and agree @ waimply with the tules, regulations, procedures and giaeﬁhcmbmhip duties and obliguio
of the Debit Metworks (thi *Dabit Meswork Rules® ) 28 fma time 10 \ime i effeet, which ane apolicable 1o yow. Agy penatiics ideumed by us or you fur your Frilure 1o compty with Debit Metworl Rules will be your responsibilicy. ¥
ey, upan sotsiptof vertrl or writise insuucdans from auy Sebit HMetwurk or Spousar in which we are providing ectess herundet, immediately ceas o provids o you, including yus clizns, access 1 such Debit Netwode Wesh:

wse reasagabile effuns wa prumptly notify you of such itermuptian in Debit HNerwords aovoss.

10, - Sotflespent of Dehit Capd Transactins Afier feceiving the applicable setticment [les Fram the applicabila Debit Mewwork, we will tmnsler settlesment funds to you with respect o vour va-line debit cand 1ronsactions prucess
_ byus by initizing 3 rasfer el apy Hicalile setrloment Famds geesivad fram the Dehit Netants thinugh the Avomated Clearing House (* ACF*) to your Setslement Account (defingd belaw); this will gencrally ocour the sacond hankit
tay aficr we process the applicablc tansactions. Yo will designats un accrunt 2l 2 depository insthution wilkiin iie United States of America as the aresunt (o be debited and errafitzd for card transactlons, fees antd chopg=bucks H]
~Serlement Acconni™). All s=lements W you fos eosline Jebit eeal \retszrtions will be based upon gross satcs, less crpdite/refunds, sjustments, por transaction fees whea due, chargebacks, and any ather amounts then doe frout )
< Tous. AN deposits (0 your Seitlorment Arsiunl Gr ther payments (@ yae are subjeet o MPCs firal audit and eheckiog, and you agree that NPC, npon netivs 10 you, may chorge or credit yeur sccoont for ony defisiencies and uverag

or iy deduas sech unounts fum seitlementifunds dusm yoy.

far any delays i receips of funds, Failure t receive funds, or erosin d!hil‘ﬁ

W shall ot ftave any respezmibitity o senbe your mansnstions invoiving Cards 2ihar than oo-linz debit eands under Ihis Ageeement. We wilk not be liable
Sentlement Account 1o pay any monies owved (0 us, yuu agat

creelil entries copsed by thind postics inviuding bue not Hmited 1o the Babit Newworks of vour Rrneial insifenion. In the event there am insuificient funds in your
immediarly rimharss us foc these muniss uron demand, Leat sor cplinn. we may teduct menkes pwed from any senlemens due i yat. .

o - .
1 we may; chame back to you any smnsaction amyuot {camsnanly refer=d masa “chargeback”) for the reasuns sizted and within the iz fames promined by i

I Chprzelueha/A gjj:g'l;gg;;'_-, You spracificaily agrza thal

current Debit Mok, Rules ar grescast w apglic.ble Luv, You ugees that we gy alsa wiirsebsck my piker mnsacton amount which 1s sendead by v p athis Ag if suck chargeback/fadjustment is permissibl undsr
applicabls Debiz Menvark Hefes in zfiocrar the dme af er subseguent o Oiz sxeensien of iy Agreement. .
i wy anil Gaverninsial Heput Fach gurry to his Agracment shall comgly with: all applicable laws and g | regulations in tae perlormasce of irs respeetive resp ihrilivies and obligations b Ja.

providing any of e Sorviess 1o you Berpunder viokues, or in gur feuwscnnblz wpiion is likely o viclte, any applicable jows er governmantal regutations, or should we mrecive instrections fom a gavemmenin] agency having autin

At Syt A RTEEIREDL



- teos .
overyourbusiness instructing us to cease praviding any oralt ol the Services. orshould you cease operalions. then we may. upen aml notice (6 you, immedialely coase providing thz affected Services 1o you. This Debit Card Agreement
is sovamed by tod wiil 2r constrial in avcorbece with the laws ol the Commonwealth of Kentughy . . L

" 13, Limbtgton of Lisbillite - Indemnieating. Netwithvidnding any mh:rp&uvi;ir_ms in lsis Agre=menl. the folimwing shall apply:’

a1 VEMAKE NO WARRANTIES TG ¥0OU, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED T0. ANY IMPLIED WARRANTIES OF MERCHANTABILITY, OR FITHESS FOR A PARTICULAR
| PLRPOSE.- -, : . e R A o

[ . - - - P

. . L - P .- L - - . e L. e N N :
by Wewil rnuk::,-:'-'eg' reasanabie Bfort sumaks e Services availoble during the hours sefermcd te:iit the Sestion.of his Agrmement entliled * Availability of Servicas™; hawevee, we connat and do not gdas;ml:: such
. svallebility. Accordingli. Gursofe ulilily 1o yon'or aiy thid panty (fecluding your clients ) foe oy claims, noswithsianding the form of duch'efniins fe.g. contruct. egfigence orotherwise), arising out of the dely of.

ar i':tt._—::upliun i3 the Sesvices provided or o he provided by us bermunder. shall be 1o use our séascnobie <flortsta chfimenee ar resims the Strvices as promptly as reasnizhly-piacticable.

ch.  Yaushall indemaify dnd save us barmlnss and amy third ity providing services herendiies {Providers and Sponsors} and cach Debir Network and said Dbt Metwarkls participasts fom any and alf clajms; liabilides o .
losses, including reasonable costs and comey's fees. wrising or resulting from your, or your smplayess, ngents. or represenidiives (i} Fuflare 0 abide by 1 soquirement of this Agrésmest. (2} violatior af any applicable
Tae or ezgulatiog o prder, (31 inisuss of my protbered mrf of 3 Debit Nirwors, (4 willful miscontues fronid or Srass pegligznce in.he Ui of i Services. (51 effecting tradsactions ik the usc of s Tost stoleh, -
couterliit, or misused debitennd n e sz of the Services, or (6) contict of yaur buginess. ~ - o T I e T -

d)  Nefiherwe nor an}"[’ruvidg_qi' Sponsor shall be bl G chezmed 16 b Fa defautl for any deliy or failere 10 performunder this Agrement or for any imerruplion in the Services resulting, directly ar fndirecty, fom any

cause begund its raasonable camml, . L e R " . . .

e} You skell indemnify <o bold-us hamaldss from ooy clainis, labilies or losses, including easts mmd ciomey's fees

liing feam our camplizmee wid the verbal or wrilicn ingtructions of any Dbt Nerwotk.

. Y

- *Weshall nol bavesdy duey ofindeamity ar lisbility 10'you crany 6Fyour elicuts forany and alt elaitns, abblities or losses, intiuding ressonable costs and attorey's fees. arising urr‘i;sulling. from your use 6f1h=5:rvic_:s,
+_exeeptlo the extent that ik claim, Habilily dr bass 1s due salely to gur wiilful riscanduct, frand or'gross negligence. o LT . LS .

g} . INNO EVENT WILL WE 6 RESPONSIBLE FOR ANY INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES WHICH YOU MAY INCUIR AS ARESULT OF ENTERING INTO OR RELYING UFON
THIS AGREEMENT OR TERMINATION OF TELS AGREEMENT. EVEN [F WE HAVE BEER ADVISED OF THE POSS(SILITY OF SUCH DAMAGES OCCURRING. - ,

W CEack pary wifl be g::usc'xl.[n:m pertormance undér this Agrzment, except for any paymeatabligations, for 20y pesfodand tothe 2xieatshaticbs prevenicdd fram performing, inwhleaf inpar, as aresule of delnys caused
by the uiher party ‘or any act of God. war, eivii disirhance, sours opder, labor dizgulz, thind party sariperformance or other catlse beyond iis rasonabla eontenl, including Baillees, Tl fons, or Hlability of
elentrical power, beat light aic conditioning, or reiee feotiony etuip Such nonp will not be s deFauils ora groisnd for termination ag fng 85 reasanable Mmeans are ke to expedidously emedy the

_ problens eauning such noupgifurmance. Nonvithstanding the formgning, dering any pefiod when our parfermance iy hindercd or gregluded by reason of any of the. aloresaid canises, yiur abligations to make payments

. Ahmunf]ershnl]h-:_mdul:_zd'u:gxaprequitahlcbnsis. L. . . . . . ) . . e

L + . Lote .

.o [ ‘ -',_'-,",-.‘ . I eyt - - B .o . . R .

i) ©  Each parry will indemeify, defend.and hold harinless the orther from sy #nd a1 pletsis, actions, duimdges, abilides, costs-and expenscs, Ineluding, witkout fismitation, reastrable atiomey's fe=s and expenses, arising out
- ofaity chainis of infriigemedit by ihe indemoites of oiy Yiiiixd States letteis potent, sy Eradc suiel, deany eopyright. ifdemack, sorvies mark, wode name orsimilar proprictaryrights conferred by common last or by

asy Jaw of the United Staces orany Staie alleged to have pecurred boeause of Systems provided br work pesfarmed under this agrecment. Hawewer, this indemnity will nat opply unlegs the indemaites informs the
indemniter 25 soon as praciicablz of any cliish e oetior afleging Sitch infringement and ias given the indemuitor full opporzunity to contral the response therete and the dzfense thereof, incfuding, withour imitation, amy

ngrel:m:nl_rdnlingmsél?l:rr):nt_ B T, - - L , L s EE - L
w - R .. L e e e e B ’
‘) U you defauls in the perfy uf veur shligarions under this Agreement other than wnder Section L4, lah.:r:). or 14(d) and you Fail to eure such default withiin ten {10 day after reeziving wiltien norite spesifying
such defaulr, then we may tarminalé this Agrestent. ead upor such . hee any and ali ayabile ] der shall b= due and payable in full without deinand or invoiee of any kind. oo - N
1] if you fall (o pay any duily.t-'ees whren dug, hen we may termrinate this Ag hnmadiately npon nofice 1 you :m.r.'L any and ali amounts payzbie hereunder sﬁ:ll e due and payabls & el withour demand or invoicd

of zny kind.

c} 1Eyou besome or ase devlnred insulvent orbunkrupr. are the subjest of iny procesdings celating m your liquidatior or insalvency or for the appoiatment ofareteives, conservator or similar officer, or make an usignment
for the beaelitol all or substntially ait of your creditors or xiler into any agreement foc & position, i, or read] ofallorsut ally ali of your chligetions, ihen upon such accurrence tils Agre=ment
shall ireruediately be ierminzted sithour notice, and ali ambues payable hereuader by you i ps ahes] themupan be due oml (riyable in full withaut demund or invoice of any kit You ngree thar this Agroement is 2

contrare wheroby e are sxtending fineacial accommadaions w yon witkin b2 meanizg of Section 363(c) of e Banfzupcy Code. .

d) T vaw malerully defmlt &y your perfs : under tiis Agr: by effecting tronssetions with lost. siolen. or counterfeit debiy cards or engage in or cause iregulardebit card wransactioas to uc:urcimnx:by yourowa
actions o that of your smployess, sepresentaives. aragents, they upan such occurente, this Agreemsnt shall immeditiely be werminmed withoue notice, and off amatnts paysble heceunder by you 1o us simll therespon
be due and pazsbie in fell without dzinend or Tnvaice of any kind. T " T o - . N N T

If the Card Processing A you and us i tepsinated orif you are onlr,. ing and sealing on-line debit erd fans with us and sotcredit card imasactions, then we may teaninate this Agteement

immediaiely tpon qu-tirg 0 you nd, any ond a1l umownts payahle hersunder shall be due and pavable in full withoutderand ar involez of any kind.

c)

] We eany texminate this Agreement at any time upan (ifieen (13) days written oalice.

The peavisions of this Agreemen governing processing of on-line debit cands will continue aftcr terméation of this Agresinent satil all card ransoetiofs made pricr o termination are scitfed geresolved. Tnaddition, e provisions in
Sextians 11. 12, 13. 3. §5, and 17{a) and (L) and your abligatinas to us for dinoin due persant ta this Agreement shalf survive ony termitatiog, - .
15,  Esernw Arcount. You agree ihat after any termisutun nf this Azmsment, you ‘shall conténue to bear wial espensibllity for iy and alf chargebacks and adj lting from jons processed o this
Agreement, Fora period of 290 days after fnation, you shill maintuin an escraw accaunt with us in an amount equal to the preceding 270 divs of your churgcbark and adfusiment doltar voinme (o3 this Agreemzat ks beenin
cffcet lesy than 2T days, 2o amaunt equal 1o 9 timss your sverage monlbly chargebaek and adjusiment dojlar volume during the e of this Ag ). “The requi 1 maintzin an escrow necpuns shatl not limit our right to debit
er wilkholdf ongoing seut: payments for chargebatks, patentin] chargebacks and adjustments. Escrowed funds may be ued w settle-chorgebacks ond adjustments (whelber arising befor, an orafier termination} whenever there
ure nat sufficient settlzment funds duz to you td cover such chargebacks and adjustmenis. We will refund any moniss remaining is such sserm accout 19 you na lurer than 280 days efter e fratton ol this Ag and will provide
* yuis with an aezaning of any sus debilted ar credited from or w sueh account. 17 the sscrow peesunt is ol sulficient i ¢nver the chirmebacks und mifostients doe from you purssant iz \his Agreement, or if the escrowed Hnds hove
been releascd. vou apees to prompily pay us such sums bpon request. S . - . - -

. .
© 16 Term. Youindisuie, by stening the Applicution orby submiling Cart transactians, your scceptance of and agreement o the terms and ceaditions of this Azmeement. This Agresment is effective ogly (7) i and when we oote our
recepance of it () we process Canl wransartions you submil o (iif) vpon [k rxceution. Uit=ss otherwise agreed by the panies, the initial v ("ieitied Term®) of tis Agresment is three (3) yeap. Thereafier, this Agreem=nt will
sutmemativally renew fur successive one-yzar erms (the "Resewn) Tenns® ) unlass cither pany gives the biher party wiinen notice at least ainety () days prior 1o the expiratinn date of the Initéy Term or h Renrival Term ther in effect
that e Agrecinert will novbe repewed beyond such term . . . ’ o

I7. lupenu; 7 - o . .
a)  Binding Noture and Assignment. The tiras of this Debit Cand Agreenent shall be binding wpon any successors or assigns an it shall inure (o the benefiLof the ranies a2l theie respessive permitied successars agd
. mssignd, Yuu muy vol assign or ransfer the Sarvices provilled ender and piniuant to ke terms of this Debir Card Aprezment without ous prior wriltce consent, . - - -

) Motices. Al notices and other comemunications nequi.r:d orpermiued hereunder (ulﬁ:rlﬁxmlhusc Tavalving normal operacional mat=rs relating o the processing of debit card tansactions) shall bein “ﬁlin%} shall besent
’ by mail. cousier or Fesimile i 1o You ar your sddress uppearing at e beginuing on dis Agrezment, and iF to us ut 133 Dunes Lane, Lauisville, Keaweky 40213, Facsimile {502) 315-2080, Anentiom: Sales and
Marketing, and shali be ghven (1) 37 sens by mad] whes receivesl, £2) 7 2ent by courier. when delivered and (3 5 sent by Tausirmile, when o ission is confi L1

¢)  Relatfonship of Porties, We.in pmviﬁin;.v Servives, are acting as 3n indepssident contractorand do not whderake by ihis Agreemnt or othervise o perfons any of your v brcontmeral obligaion. We ltve the

solé dizht and ebfigation to supervise, mange. contmes, direct, pracure. peelon or cause lo be perfarmet), 31l wark te be performed by us undes this Agrezment.
. . ke

d}  Clanging Tlis Agreement. We may changs llis Agrzermznt ut any lins by giving vou wrilen notics to (a1 affest the fecs piich by vou 10 us to sefleet increases o decreascs by the Debit Network in fnterchahge a
 nssessment feey or simitar charges or 16 pass thirowal increases charged by third panies, or i) make any piheralandenents necessary 10 comply with applicable Debit Nenverk Rulss. Any other :l.lm'!gs noi sp:lmﬁed
utider () or {b) hercinabove may be made by gi  you iy (30) days writien notee of such changs. However, due 10 securily teasuns cermain changes may hecoms ffeetive on shorier notice. Ay ﬂ:i?u cad
“reansactians effearcd by you afier the clfottive datz of sush shasgs shall constituie cansent 1o e now (2rms: ’

a-[e::tm‘ns:rriuzx.-i;rtemm . . . . . .
WECEGT 910 . . . .. -



2 Systenr Eahsticerments, W afier the :ﬂ':ciwz d.u: of thix Agreement, vou mquqn 15 [0 pcrrurm ur provide any .13-5;_m ::u:.nr:-menl_. CUSIMET [EPOIS, aF [:!.ugd service ;nh;m:cmm:s thzt are difierent from or in

additfit w 1he sysiom, servicss and repons we agres o provide you 2s of the cfective date of tiis A t (collestively, "Syatar Enba znis”), we will usz uy best ¢ fons 1o provide such System Exbancemems
if e puy s e akfionat fe2s changed by us for st=h Syasm Enhancements, Fullowine mocipt ul'any requiest for Systzms Enhaacemes, we shodl provide you with a description of the Sysezm Enhancements w be
made, regether wilh un esiinnte of nur fee far pruviding such Systent Enf 7 you thereaftar insinic us t make such Sysi=ni Enfuncemants, we shall do sa and you shail pay the addiionul fees charged by o3

Tor such Svmrm. Enhaneements,

_Nn. Walver. A walver by either.cf the partiss of am)' c.[m: covz=nants, cnndutnns nraErxm:nts i hcp..:furm:d b} this u!iu:r orany hn:n.dl lh.mnfwtll agl ba cnnslnwd lorbe u waiver of any succeeding heeach ural‘:un-mh:r

. covenant, conditi pr T C inad in this Aarezroent. -
S I:Iﬂﬂl‘;lﬁgu.hs.ngmgﬁmm{'ﬁ& Tz pﬁﬂi:s a:lumwl:d!: thal lh: Dehit Nepwork Rales zi\r'n dtnD:Eil N:twoda certain rights to termiinzte er limit lhis Ag with rsp::l to lr.msnl:ﬂntl-'- invalving on-line debiy cards.

_71_‘). Enfime Atretteent, This Azrmement, the Apphcmun and a1l suached Schedules consiimie the :ntm: agieement batvesq you and us with respm 1o the sgh]:zt matter of s Agreement. There erz no undzrsmndings or
agreemneate ralatve o this Apresment which ar= not fully expressed berein and na change, waiver of discharze af this Atreement will bs valid unless {n writing and xecuied by the pacty sgainst whom such change, waiverer di schanze
15 sought 1o be enforced. This Asreement um_-, ba :xmmd:d only by an amendmert i) wiitog, 5|g::.nd by the m . .

20, SﬁmﬂLﬁﬂEf_‘E&tﬂ.ﬂs Yaur signaue an the Application auxhed Lo this Agr::mcux und the Ca:d Pmc:ssmﬂ Agreemes: tha is reluted 1o this Debit Cand Agreament also serves os the signaiurs for sthis Elebil Card
A,,n::m:nl. . . . -

21 E{snu:;e_ﬁmnluﬁm,u,mmm [£ the purties disagree as 10 any matier governed by r.hr.sAgmemcnl,:h:pms shall prommily consutt with one annther in an effort o resalve the d.s:glmn..m.lfsuch eifort isunsuceesstul,
sy controversy ar elaim arising out of or relating to this Agresment, or the hreach theveof, shall be sexled by m-hm-.mnn in derordance with the Commercial Arbiraiion Redes of The American Arbitration Association, and jodgment
upor the avwned eendered by e mb:smlur{s) miy be entered in any'tour Raving jurisdiuiun thereof, The atbizaunrs) shill have e right 10 render equitable, 25 well us other, awards and relisf, The pastizs apree that the sndesdying
n"r:am.::nl bclw:_f;z ‘llu: parties znvulms inlerstate cummnrr. ond that, nopwithsunding any choisz of Inw provisions in Emmn 12 af this Agre=ment, any ebitmtion hersunder shall be gavemned by the Federal Atbieation Act.

I

A
ﬂ'ﬂns 'Equlplu:nmgmzm..ul ("A"m:m:nt') is being enteqed i By and berween Na:mnnl Processing Cnmpnny, LLC ('NPC‘] an Olia Limited Liability Cumpany and [hr. Merchant :d..nui':d on the nzached Application (which is
2<% incarpori¢d horein and constilntes 3 pare of this Agreémeant as if fully set forth berzin and which is heseafier r=fenmd to a5 the "Applicaion”), In thils Agreemeat, the wogds “you * and’ "your* enhe Merchant und the werd “we”, "ol
and "us” sefer 1o NPC. TlusAgrzement govems the sale of cestain terminals, prititess, and mil.:r:qulpm:nt ideatificd in the Application (the "Equipment™j, All ftfemnees @ the Application in this Aerecment mean both the Applisation
.attached o this Agreement when it i first execured by you and ve and any supplemental versions of the Applicetion mutually ugm:d tipon when yiis open additional locations or when you otherwise requast acditional or diferest
. equipmeat. THE EQUIPMENT 15 NOT BEING S0LDTQ YOU FOR HOME OILPEREONAL TSE. In this As quipmeni refers ta nny ic terminak, eleetronie printer ef oiker elzetniz pcnpl::t:d equipment
identified on the Apphmﬂun. . -

EQL‘IP’M.EN’I‘ AGBEEMENT

Wherms: Oprian'{: You dmr: 10 pusthnss ecertiin Egui direcily frout us in consideration of e payment of & pm"chns: price by you o us; ot

‘Wherezs: Dp&nn Z You desira to pirehse r.=msm ...qulpm:m through i person or persons ather than us whu have pmcnred said Equlpm_ut from us, payment fer which shall be madc by yun tn said other pmun or pessons.

L Applfmbﬂlty n[}‘,ru:meu! Terms
In the event nf Dpunn 1 nluwc. you n.nd we agrec | that ot terms nm.l l:nnmtzuns nt’ 1his Agxu:m:ul shall npply
 Inthe tyent efOpdnn" shove, you and we agres Ihal only the tagns ant mnd:umu szt fork i Secticns 3.5,0, m-ia' and 16-20 of this Agrezmant shall apply.

2 Purciansul Equipmmt: Supplies, We wilf sl 1o yuu. and vou will buoy from us the Equ:pm:m |d=nul'u:| in thc P :nt Scheduls as being parchased by you {the "Purchased El.;u:pm.ml: 3, free and :l:;-u— of all licns and
encumtranses {subjeet 40 Sertion 7Y, exrept that any 'Suf:wm: fas defined in Sectinn B befow} will not bz sold 10 you numgh: but instzad will be provided myuupursun.nl Iz, n.nd subject 1o ll'u'. m:uhucns of Section & hereof. We will

alsg <l) to you and you will buy frum us the supplies i in tha Application 2s reqs 1 by you from tme to ime. .

3. Site Preparsttun. ¥ou vil prepm ihe installation sits ox sites for the Equig including but et limitad to the pawer supply sircuits and phooe lines, In canformancs with the manufietirer’s and our specifications and will make
lh: site arshes nvnilable o ux hy the confinne] 5hlpps.u§ daie. . ' ’ . .

11. Pavm:nl qu.rununts Duel

(a} The pun:has: price specified in the Application for puchased equipmantand strppln:s. iF applicable, sha.!] ba ducund payibls upon etecution of shis Agresment. Such purchese pnr.. will ize pald by you 1o nee pricrio

shrpp:::s of the equipment and supplies. All such payments shalf be made: (1) in = lump sum or jo cevain instailments and (2) by eheck orby debit o the Seitlzment Account (defined belaw) through the ACH, in sach case, as specified

- onthe Applicntian. In the zvent you do nat specify payment fiming or method, paymeni shall be jmade in 4 Tump stm via ACH dehit to the Seltlement Account. We will also provide you éhe supglies identified Tn the Application, as

requested by you fram time 10 time.You shall pay the purchase price for such supplizs, including alt applieable taxes prior o delivery af the supplies or &t ouropton such amounts will be collected by invaice or by debits or deduetions

pursuant (o this Section 4, You hershy autherize us 1o 'coll=ct all amaunts duz from you undsr this Agreemsng by initiaring our debsit enties for such emounts to your secount des It 10 the Card P! ing Apr 1

e debited and credited for ainounts due From znd o yauunder the Card Prozessing A {the =Seul An:ounl') orhy dcduumg {or causing Natingz] City Bank of Kenmeky to deduer) such amoonis from senlement amouncs

due 1o yoy under the Cand Processing Agrecment. All dutharizations and mha- provisions In yoir Card P ing Agy 5 g the debiting and :r:dm.ng ut'yuur Settlament Account apply with eguat Foree with respect ta

_ amanats dec o or from you under this Apfecment. This antharisy wl!l lzmnm in fult force and effect unul we l::w: ewr.n umu:n notice 1a yuurh:mL whirz your Seule Account is maintained thar all monies due from you undes this
Agrmnm: hEv:h::n paid In Full. . . U . : )

lfynu shall mnkn:my p:lymmr hmund:r Ey check nd such check shalk be mmr;zr_d I'nr nun-suﬂ‘um: rumi ur ;t'ynn shnil mai:: m_',- paymm: !mmundzr hy d:li:rm the Seulnm:nt Ancuunl and t'unds inthe Suu]m:ntAu:nuut nm
uate, You-dgree o reimburse HPC bnunédiately for any decount shartfall Ihrum:cn:sns nmumhm-.armnuh:r with fuf thien current fee for handling such shionfol. Shuu]dyuu Fuif: wdeposusuﬂ'mznlfund: fa caver the shorfall

~ - izidlo wxﬂxin'ﬁiriy eizht (48) houss of novice ol seeh shonfall, you s‘mll then m»: toand be chneged tiy s n‘m: nuug: of 15% of the nmnumpm doe. Any dzpaslls miide Lutil:Setﬂ:n‘l:nmn:ount shall b epplied l'rrsun Tate mnms, '

then to pmtd‘sm- :hz:gns nnd l.h..n m Equzpm:nt dmrgn

' (b) I.n :l.dd'uun ‘you shmll pay, ar munbm-:.c us for, amounts =qua.l b5 ] nnyapphmhl: mxs o ai
any s:rvu:& u.se oractivities harmunder, .- - ¢ -

; Bowever desian ‘[evmdn:lmndnnsu:hchmgu.urnnlh:sAgre:m.:nmﬂthquspnmmmdmlamdsupphsar

(:) - As md.u:u.:d in the Apphunnrl, s:paramr.lm:ugs zppl} for Eqmpm:u: sappll..s.

5. U,seanqulpmmL f . o . i . L-' N

{n) \ou shullcause the E _.qulpmr:mlu be up:ral:r.l by :umpck:‘lrmn r,funhE:d p_:surmcl mnu:nrdﬁ.mz mlh.nny npamm{! erru::tians istind Dby} us u-nin- manafcturcr and in ox ion wuh the services pmud:d !md.ar

{d) Yuu si'snll rat mave %i:- Equ:pmam fram lhl: msl:.]lnll:m Iuauun 321 forth in ﬂu: Ap) lu:nnnn fur my mnsnu or usev.isnl_ncv:r wiﬂmul our pnur wnln:n cuns:nL

el - VeodEre

. {e) Nntmﬂmmisng anything in this Agw:m.ntm tha t:unmuy }adshall Ba m!ely resphnsibt [nrpmpuly 6 all] Eqmpmlandmeeununuizdml:nlmﬁmuquu:d 1’3 whis A,an_nn'?ou sh:ﬂl atall timés -~

oo inemm lha: ell pnlm a!' sal: E.qmp:n.m shall d;sp]aj. pnnrand r::pun }.’uurna.m:. my, stale nud thetr ior datz on all ian receipts, as peniliies may he i against you fer itns thas e Lrl:l:tuml:ly mmmhtd-

5. Dwnmhip & "mle:tinn uqumpm_'u .
Dunnvlh. pmnda! dine \thm any charges, n...:s arﬁ.:s fnr aron Equlpm..m =h:i] be duz us, nn'* uanj 5u::§a t;m.as ull r.-mggs, 'xes and. fe_s duzshnﬂ h:u: h.zn n:l:\:w:d by us. itis a.pr:ssly underxcoll :u:u] agreed] by you thatz (1),

he Eqmpmm: iz, znd.shall ut all times duzing suck: penud r=main, our pmp.-.n}_:.nd yau thail kave noownership fights or Interssty i such £ '. ent; (2) you sh:lll not dm:ml)'or mdtn::r.ly Eremn nr]:::mxt 1o xist, and will prompdy

_ and uynur LG :lp:nsc dischurps, any Ji2a, charge or entumt on he Equiggnsi; (3) you half not alter IJI: Eqmpml:nl inapy mannse wh:x.nev:r {0  yad skall esintain the Equlpmcm at'yaur expedss in the same conditicn -
sehiich it ivas detivered 1o 1 you, ordinaty weay arid L.rex.c:pt:d. and {3) in the :\enml‘mv iois, mm, daml:ﬂ'l:.uf dmn:cuuu ut‘:haEqulpmnnl mn'n any ause nhuu:v:r. yuu shall natify us immediaielyof sich conditon and we, i

" oursle du:r:unl:. slialt d:h:mum the sz of lms and the cost of repsie andfior weglizzment, and yoy shaf]l b:nrth_ smilire sk znd pmmpﬂy pay thie cast &F such repaic andfor replacement.

. Securlty Enterest;. "innn:iw,,S!sL:mznu. Yo heqeby grant o s a secury inisvest in 3]l Purchused Equip and the relotad Softwaie 0 payment of the price thermol in accordanee with the Liniform Commertial

Code. * .

Merchant Servieay Agresniant



e

14. Defoult; Remedies.

20, Eutlfé & greemént. This Agseemei uid the Applicaion sogethes contituie the entire 2g
i cz'_tlybj'q.wriu:na:.m:rncn:s'l'_m:db}‘:ﬂlpﬂﬁ_ﬁ._ . : . -

L] - R
noL L "-

R P a o
& Soltware License. Anything in this Agresment 10 the contrary aouwith dinz, we etain i;ll‘ b hip and copyright in}aa—'_'ﬂ in and o all sofeware, comy progrems, elyleddg ian, iechnology, know how and prm
embodiedd in o pravidsd in connection with the Exuipment (collectively. *Software®), and you shall hove oafy 2 nonesclusive licenst 1o use the Sofuiare in the operation of she Equipment. You shall ot reverszengineer, disass
or dzcompile the Sofivare. You eball not give any thind pary acezss o the Softwue wilhout ourprior written consent, Your cbligatians under this Sectipn B shall servive e rernination of this Agreement

9. Limitad Warrentyy KEnlutenance. Equipmenl provided la you hy i3 lzrcunder shall ke free from defees in materizl ar u';:rl;mnmt:ip 2t the inittal duz of shipment to you and. ilcovered by any applicable warranty, shall be ey
or repluced by us frex of charge wiihia thirty {30) days therefrom. We shall 12ke approprisie siegs, to the f::l:nlpermin:d. 10 assign to you any und all worsanties provided by the manufagiurer of tha Puschased Equipment, batr wr
01 provide ey warmnty with respect to the Porchesed Eguiprent. Y . . - : !
- E—

Enuripmient provided 10 yau by 2 hereunder shall conlarm w applicabls specifications fds the peried of rime specified in. and bre conerad by the warmaary provided in. the wrinen fals accompanying each comp of Equip
copies of whicls matrials will be provided to you upon delivary of the specified Equipment. The exatt tars. canditions and eoverage of each wartanty will vary fer each cemponzas of Eqaipaent in aceordance with such v
‘melesials. The costincured by yow ifany. ta repair or replace Equipment wild be determined by s based upan the specific previsions of the warrnly applicable therso 2s st fonb in suck written matedls, ot spplicable repa
replusement policy und the dute you request suck regair of replucement relative in the nitfal daie of shipment by us. o

A

The wairssary stmement in e wrilln miesials pravided o you with mspest to ihe Eguipment deseribes the full g f exphicit detit. but in gensaal, such warnty shall be vaided iF these is: (1) alicrarion, installatian, rep
wrintesunce of the Equipment performed by jrrons v suborized by us: (2) enarection of wny.deviee 10 Equipment or periphizrals not cenified for vse sith the Equip {31 nparation af 1the Equip atsida the putr

specifieations: (4 negligenes by you or any orher person with respect t the Esripmens or {3) aiwmticn of Equipment sedal rumbsiis).

The warranty staiemant in such wrillan matgrichs alsodaseribes the following In axplicildetail, but In geperl, sech warany dees noreever: (1) misese. acghect orahitst of the Equipment:{2) labor invalved in the removatfredestal
of warrasted Equinmem or pants oa site: {3} damage or maifunztion a5 2 esult afacts of nalure: or i) oferating supalies. inghuding peper. rbboas. acressecies und chargeable bueries.

Yau expressly understzng and agres that, except as st [urh ubove, we make nu warunies whatsaeves, sxpress or inplied. relative 1 1he Egaipmeut, including, withau! limitatiun, any wwranties of merchamabilicy or fness &
panicular purpose. and you hemby axpnessly waive and release s from any and 3l) warranties with respect the Egipiient. aiber than those specifically set fonh in this Agretment . -

You further expressly understand and ngcee that our sole lability and vour sote peinedy, whellier in cantract, wn or ntherwise, with respect 10 any Equipinest provided 10 vou under this Apreemént shall be ligited (o the rep
replag af defectve ar iy Equipment i ac { fal d d

with the rerTis qfrhis.-\grc:m:m. el we shz nnt be ligble for indieen vre or zes restilting (rom the Joss of use, data or prafits, arising o

" in conncetion with the sz ol or the inability touse, ths Equipmest, zad you herehy expressly releages ug from sy red ofl liahilily with respect o tha Eqﬂipmcm. other than 25 expressly set ford obave..

WE BISCLAIM ALL DTHER PROMISES, REPRESENTATIONS AND WARRANTIES, FXPRESS OR [MPLIED, WiTH RESPECT TO THE EQUIFMENTANDTHE SOFTWARE, INCLUDING AS TOIS CD}QDI’f’IQ}
CONEORMITY TO ANY REPRESENTATIONS DR DESCRIPTION, TAE EXISTENCE OF ANY-LATENT OR PATENT DEFECTS, AND §1'S MERCHANTARILITY OR FITNESS FOR APARTICULAR PURPOSE.

CE e z,
e

10. hulum, Repnir & R:plncc;rw:;i n[ El:luipr;:r.nt

“We will siist you in obiining repairs and replacemenrs of any Equipr it, which is malfrfictianing and which cennot be mads (0 wark propesly via izfephonc assistans pravided to you by our technical support stalf, The decis

sepair or eplace Eguiprent shall be at our shle discresion. and suth renairor seplacement shalk be mada by s facility designated hy us. We mesve thesight 1o charge for o (0 eefisa repairs of replacements of Equipment mare then
[30) days afier the initdal date of shipment 10 you or which is uot procured theough ux. Inthe evint that we have sppraved repalr or repl nf spaeific Equil voushall be salely responsible for properly paskiging snd pro
returming the defective Equipment to our desipauted facility, freight and insurance prepaid In the cvéin sepiacement Equipriznt is sent 10 yobs aod you in tum fail or refuse 1o rewun tie defettive Equipment within thirty (300
inereafior, we shall eharge the Settlement Accouni for the rrasanable fairnarkas vatue af such repiacement Equipment. as determined at our sofe distretion. IF vou'shall shen afierward propesly renin said defective Equipment, we,

verificatian of receipt, shall eredis you oy umasnt so chuarged. Jes3 2 handling (= far your Failure 1o rem the delective Equipiient ina limcy. manns.

You shall be lnbiz ead shall pay for o min-wam.xmy repairs, a5 well asall ielum shipiring' :::nci'hmdling fuc}:-l.n the event of a vakif waranty cieim under Qption 1 or 2 herein, you shall he responsible for the cost of resunting dzb

. Equiprtent in our designated facitity us prescribed In this Apreement plus 21l repair and replacement vosts, wiless such reteen Is made within thisy (30 days of the initial shipment of such Equipm=n o you bry us, in which east

shull be responsible anly for such etom costs. + -

1. Limétation on Lishilicy. QurSability nrising out of orin azy way connected with this Agreement shail noy excaed the puschase price paid to us for the p:;nl:u[nr Espuipment invoived. In no event shualt we be Tiable forsay in
incidentz], speeial or conseuential & The dies avaiiable iy you undzr this Azreerment will be your sale and exclirive remedies. You waemant that you have ehosen the Equipricnt provided under this Agreement bas

your own analysis and evaluzion and ,_ tv disclaim any upan o7 regr itng by us or cthers.

12. Tndemmleation. You shall indetnify und bold us harmdass frem snd agalnst any ond all Tosses, lipbilidss, dumages and Exf luding sttomeys fezs) resuldng oo (o) the puechnse, delivery, insullzrion, accep
mjention, ownership, leasing. p jon, use, operation, condition, lizns against, or return of the Equipment ar. (b) any breach by you of any of yeur obligations hermunder, eacept 10 the extens ony Josses, lishilities, damage
sxperises resull from our gross n2gligence or willful miscond ‘T'his Endemnnity shall survive the eomination of this Agrecment. You agres 1o indemaify and hold us harmless from aay and all lisbilay for any claims; ac
proceedi Ly ‘damases of liablillies. inchwting wiomiey's fees, arising as a result of your selection o use of 1he Equipment provided under this Agmmament. ' -

13. Effective Dute und Term nAng.;mnmul:. This Agreemiem Shz_l-i] became effective on the catlicr of the Sate this Agrezment is Tuily exetuted by vou ond us orthe first date you are dzemed 10 have apeepied any pim:é af qu;ig
cavered by this Agreement. This Agreemant will mmain il etfect cmil all of your sbligatons and'all &f our obligations under this Asrezment have been satisfied. We will deliver the Equipmeat 1o the site or sites designaied

Applicaden. Yau s_hxi]l b demmed (o have orcepied eazh pisee of Equipment npon defivery. The pravisions of this Agreement shall survive the rerminsrion or expiration of.the Card Processing Agreeinent, unlzss this Agret
terminates or expires héfore the Card Processing Agseement. o oo . ' D

{n}  Ifnny debitaf yuuxﬁlzrll;n-x;nmmimm inliatsd by us furchﬁig;s e ereindaris rejected bsyduz. or if}‘lé‘l..l udmhs'is-é_‘l:uirto pu} us any anléunts due herzunder sehes due, or i you dafault in any matzsial resp

. the performance or observante of any obligalion ar pravision in ikis Agreemedt, or iF auy other Defaull gocurs undat the Cod Pré:gs;%ng Azresmenl, any such event shall be o Default hergtmder, Tn the event that you default.

pnym:n'lgr pecfermancs ofany af your fans unider s Agresiaent, Yo shall immedi aely {1 forfcitas) :luunfrsr'paid' befoundet nd (2} Siendes p oh ‘h'hﬁdiic!iv}:ruﬁ‘prﬁmﬁlﬁ)}.ﬁll’!iqniﬁﬁumu: us.

(&  Uponiheossumenee ofany Dri.'_:‘mll sndl i edditfon w e forcgoing, we mey o2 oroption, cffeelive inmediately withouthatics, sithes: {i} teanitine aur e shligations Sader this A greement and proceet inauny |

_munnerapainst you foreollection of all d:m_;c;lkmimucmcdnnd'nrédgr:um‘:lpnynhli.im\'hidl:ns:'ﬂﬁs'.\s_nﬁmtshal] uminnlc:g{sdunasyuurnE"_ fons (o us tre emisfied or (7} requine dizre pay of 1l yesu

apounis doe under thia Agsezment and be enlitled to reimburserment for any costs of repassession and/ar any amaunt feesssary o msthre the Equipment i the some cordition in which it was deliversd w von, ondinary wearan

exeapled. In either case, you shall akso bz sespansitile for court costs and reasonnbls altamey's fEes in:x_muf v oron bebalf of s, :a_s'w_:!las applicable shipping, repair and referbishing costs.

[N - . .

15 Salgl;‘ruzs, Installnsien & De-insmllntiun. E:h:. Yot ugree lo pay: any sales mxas iy ‘.n'n. the ons cons plated Yy #fis Agreement, a8 well as ony costs assaciated with fie tnstltarien end de‘instatlation «

Equipment, during she t2rm of this Agseetient and autherize us: ar our assigns, o increass the amount of your prgauthéri_md' payment 1o reflect any and nll inerzases i ajl applicable tates, or oiher e fnposed on the tansac
platzd by this Ag - = . - . . to

Lt

16. Assignment. Subject o the fullm;v'xpé visious, s Apreement shalf be i:inding ui:on.sumsuﬁ and ns.éign.x and shali %nu::_ [ T the benefit of the panies nguf limitr&pc_:ﬁ(:jpéh-rﬁu:i{_ ém:t:%ssnrsAnnd eesigns. You may not e
of wansfer this Azmement, by operation of or otierwise, withayt our prior written consent. For purposes of this Agreement, arty tronsfer af votiag zenirol of yeu 4ir your paress shuall e contsitiered on assigacpent or trnsfer b

. We nyay assign o trunsfer 1hix Agreemant aud our tights and obligaiioos kereender, in whole ar id part, toany third party without the ‘necessity of obiniag your consent. Mo assignzs for the bensfit of creditors, custodion, e
Irustes in bankrupicy, debtor in possessig

sharilT"or nny other officer of 2 court, or other persaji charged with mking cunedy of 3 priny's esiets or business, shall have any riatht 1 eonifnue ar o gssime or 10 asign s Agreen

1. G&I\"u:t";ing '1’4'1“‘; Niscelluneaus. This Agmﬁ;\mlk Dbeing enueped ipilfin conyection with u;z:c.'ud f’l:nf:ming Agrlncm::u nad is'x'll_s'\.:-_guvl_‘:ﬁlcd hi’ and will be constreed in m::urdnn:: with the Fﬁus of the Stz af Kcn_tur.ky',e
thaf Sectibn' 48 shafl be govemed by the Fedend Arbhiration Az IFany pereaf this Ags is not enforieshle, 1he remeining pravisions will remain valid und enforesshle. Tn?ggfuﬁnhg a5 ohligations under this Agrecment,

pafly agreesio comply with oll kaws ahd regultioss applicable (o i -

18. Disgitte Reschstio and Arfitrating. 115 parties disaspes as w any mulfor governed by this Agremient, the pares salk protmgily eonsuke witk bne saother i ah £fort 1o resalve the disopresinenc. 17 such effort is unsucee
iy controveTsy orelaim arising cut of or rldting 1w ihis Ay men; nr the breach thereaf, shall be senfed by arbitration in aevordance with e Commercial Asbiration Rules bfgtwAn\ﬂimnA:himﬁonAssntim&m. ;ndjudgm:m
the award rendersd by the arbitrators} may be entered in any court Saving jurisdicsion theseall The srbitraorts) shall bave the fightio cnder equitable,as swell asnchar, awords and redief, The parties zeree shat the undeslying apre
between the parties involves i [ . and that, sionwith Jing any chaice of law pmisiun.ifrﬁmin‘n 15 of thig Agreement. dng arbitration hereunder shall-bz gaverned by the Fedsra) Acbifiation Act -

8. Notices. AN nuiivis lun:und:r'(unlua involving nnmn:il niﬁ:m\iunul m;m:rs) et be in -a;riuﬁg. and shalf be gives fa} i et hy'm:lil, when ;:c:ir'éd__ and (b} il's:ni_hj’ courier, when &:li\’t_:r:d: if o you arthe ndé[l:ss appt
i the Application.and £ ws a1 1231 Durvett Lans, Lauisville, Kemucky 40213 10 the anention of: Buikeend Product Messsgep, = - JEE P ST RO . '

e |h=f:mi=s‘wiu1rup-'luﬁiésubjenm‘:a;. persedes tny previous agreen ats i und: '_"'_ and can be'ch

* MTerchont Services Agresmant



CARD PROCESSING AGR.‘EIZMENT

. This CARD PRUCESSING AGR.EEMENI‘ r A_gmemcnl"} is zmong the Merehapt idenrified in the atmched App].uzmuu (which i5 incorporated herein and constinites a part of this Agreensent as if fully sot
"\« forth kerein), National City Bank of Kennitcky, a national bani headquarzered in Louisville, Kentcky (“Bank™) znd Nativnal Processing Compasy, LIC., n Ghio Limited Liability Company hesdquarercd
-in Louisville, Kmmcky (“NPCTY), NEC is.enpaged in the business of processing and ansmiting electoanic data of 2 financial, banling o economic sature, ineluding but not Emitéd 10 card transactions.

. Banit is a wember.of Visa U. SA_, Ine. ("Visa").and MasterCard Intzmationnl Ine. (“MasterCagl”). In this Agrezment, the words “yoa™ and “your™ mean the Merchant and the syords “we,” “our’” and “us,”

Agr:r_m:nl, “lhuApphmtmu skany both’ theApplication as otached 10 this Agresment whep first executed by you and g amd fny supplzmmmlvmmus of’ Lh:Apphmtmn thnr.wt: ‘and yon ngree npon when

m!d(Mnsanrd.

1 RS

Lo Acneplnnt:e of Cnm's Youar musr.lmnur any valid und :spgi.lcable Visa and Mz.slr.rC:u‘d cards prupc:ly tzm!cn:d for use, g well a5 any pmp:dy tendered E]ccrmu cm'd without | mensmg n.ny
sp::ml conditions not required by my mlnnrmgnlnuon adnptcdhy an-Association (collectively “Associntion Rules™), “Assbcintion” means Visa, MnsterCard, any other.issder.of Cnrds ¥ou agiee 1 beeept
a5 speified on the Apglication and, for Elértron Cards, such t=m 2lio fncludes Visa International. You may offer a “discouat for casi™ if-you cleardy disclose this os a disconnt fram e standerd price

-, available for ]l orher means of payment - Jiethis Agreesient, “Eadd’ sueans a credit or off-line debir card beadng the servies mark of Visa or MasterCard and a card issued by.any of the other Card Issuers

w spcmﬁcd in the Application ps being mvcmd by this Agreémeat. Unless ctherwise ngreed in writing, "Card™ does not include an "on-imc" debit eard, such as.an Iatedink urMueslm dehbit card, that generlly

crequires use of the holder’s pemonal sdmuﬁ:auun ‘mumber, *Card” shall also mean afl international point of sale payment cards b:mug mae of.the Hc:u;un Program Mar!-:s and govemed by the Visa .

. Internationab Qp:ﬁtm" Regulations. .’l'au must submit any Visa, MastesCard and other ciod transaction drafts and records to us no later than 5 calendar, days o3 I:umkm1= days (wmr:hcvct is e:\:hcﬂ(and aa
" inter than Zimsiness days foy ElectranCarids) aﬁ:ryuu camplete Card transactions (unless you ere sotitled to any specinl exiegsion of these deadlines). rs, and faste
mmmw Unless olherwise sp:::.ﬁmlly provided in this Agrecmeat or the apphmbl: requirements of Visa or Visa Intnnnunnnl, nll pmvmcms of tfn.s Agn::mmt nyplxmhln
“to Visnf Cards alsy’ y wiil apply to Electron Clurds.: Fdetron Card transactions as permitted only in face-to-face tansactions whea timCm-d :md the Cardholder are present. You misst pm:ms nary Electron Card
tr.msnctmns theaugh an electroriedata capmmt:munnl that phigins am elactronic auwtharization response and prints & ensaetivn wedipr. You agree (o n:hcck the vabid date and n:xpl.mtxou date of mr:h Card
- presented. . You have nzem “flaor lmnl. Wll.lt:h menns po Card transaction, regardless of ita dollar amount, moy be processed withoat hm.ng mstharized. . .

; Fur all Cand, trapsactions mhmluaitu us: -{a). the transaction mist represent uhhunnnns of the peson o whom the Card has heen 1sm:=d md!ur the antharized user {Hie * “Candhelder”) for the ameunts ia the

+ - fremsaction (ncluding tax, but withoetany surcharge) and only for merchandise acmally sald ar rented or services actually. rendered by you {except for any delayed detivery ovadyance deposit anthorized by

- Assol:z:mnn Rules and lh:.sAg-mcmmt)nn.dmnstnur.mvu[ve any elemestof credit for ary other purpese, (b) the trosction mustrepreszat o bona fide sate/rental of merchandise and/or services nnl:pmku..ly
« snbmitted and may not represent 8 refinancing of any prior obligatich, (c) the price charped for the tassactiug must act be subject to ey, dispute, setaff or countercizim, and (li) you must kave oo I-:nowtedrre
.ornatice of any fact, circumstances or defense which would jodieate that the trausaction was fraudalent or oot authorized by the Candholder o which would ulh:nmsl.-. meuu- the validity ar Dﬂ[]e.cﬁblhl’-y of
the Cardbalder’s phllgzll:lﬂn ar relieve the Candholder from Bability for the: trunsw:uun . L. c.. .

. [nstmcnuus“) and may from fime to time otherwise advive you af: thuu'emmls impnsed by the Association Rules by gru\m.lmg yunthh relevant portions or sunEnadzations l.hm:efnf the rules, regulatans,

*releases, interpretations and nthr.rrequmcms of Visz, MasterCard and any ather issuers of Cands you intend 1o awcept as specified in the Application, You agree o follow, lhcpmczduns i the Mnnoals/
-/ Iwtenctions in copnection with each Card‘transaction and to camply with any such requisements of the Association Rules. Unless the context cleady requires otherwine, references ta this Agreement include
¢ the Manualw/Tnstructions and the Association Riule provisions that we advise you of. I there i5 any conélict between the teams of t[nsAgmcml:nt and e Maouzls/Instructions, the coms uE 1leis Agreement wiil
- povern, except Lo the extent the Mznunlsfhuu-ucuuns spemfim[]y pravides that a particular provision in it oversides any conflicting pm\nsmn in this Apreement.

3. Addihnmﬂ Cards. Oursule m.-punm‘bdny fur ransactions involving Cards issned by American Express, Diners Club/Cartz Blanche, NOVUS Services, Inc. (1I1= issuerof DtscwerCa:ds nnd
centain other cagds), end JCB (each a “Card Is&ua.") and any ather Cards specified in the Apphmunn, will be o provida ths servives which we linve agreed to provide, as specified in the Application.

Except 1o the extent the Application specifies that we witl provide settlement services for any of these ndditiona] Card tramsactions, we will provide authorization and/or processing services oly, nod all
settlement and chargeback obligations and similar finansial responsibilities nrising from your tansaetions invalving Cards other than Visa zni MasterCard will be governed exclusively by youragresment
with the respective Cand Tssusf and you must not seek authorzation furursuh:ml:forpm:mng orsettiement any transactions involving Cards otier than Visa sod MasterCard unless you have in effece a valid
Issuer Agreement with the applieable Card Tssuer, except w the sxtest we have agreed io provids sctilement serviees with respect to your JCB, Diners Club/Carte Blanche or Novus Card transactions, You
must nofify us immedinlzly upon teomination of any Tssu:rAgmcman Upon such teymipotion, we will have no funsker obligation to provide any services to you for tmnsactions jnvolving the Cerds covered
by thie terminated Ismier Agreement {except to the extent we have agreed to provids setflement services with respect to your JCB, Diners Club/Carnte Biasche or Novus Card transactions). We do not wamat
or bear any respoasibilicy forany Card Issuer or for its performance of any obligations o you, Ifany Issuer Agrecment requires o Card Issuer's consent for us o pecform the services cantemplated b_v this
” Agresment, you are respansibile for obtaining that canseat. .

I thie Application indicates that we will provide seqlement services with nespect 1o ynurDm:ts Club{Cane Blam:h: Card Imnmcuuns, you will not have a scpamte IssuerAgmcmmtmlh such Issuer; instead,
we will prrmdn you with alf specifed services for such Card transactions solely pursuant to this Agreement (and any provisians from the Manuals/instructions or any updates thereta). Unless we advise yon
otherwise, pravisions thor atfdresy spmal indnstries (other than the hospitality indusicy) and special inceotive programs wilk not apply o JCB, Diners Club/Carte Biaoche or Novus Card tmnsactions. Tn
addition, the Following specinl provisions apply (no:wnhstundmn any contrary pravision in EhmAg:n:emcm) to your JCB or Dml:ts ClubJ’C:m: Blonche Card transactions tobe settled by us;

{n) For Diners Club/Corte Blanche: (i) you n:mst retan cngmal sales records and credit reconds forat least 90 days n.ﬁm:!hz: transaction and must getnin microiflm or legible !:Dpl$ uf 5nlas mcords and credit
records for 4 beast 7 years aftee the transaction; (i) te centractnal floor limit for Diners Chuthy/Carte Blanche tansactions will be $0; (i) you must aot accept a Card cmbossed “for Joeal use only™ outside
the temitory in which it was msued, uud (¥) you must not accept an Amoco co-branded Card unless yau have & specific :onlra:nm] agresment authorizing you ] do so.

(b) ForJCB: (i) you must relain nu,gma.l sa]ns drufis and cmdu: vourhers for at lenst 120 days afier the transaction and must retsin microfiim or legible copies of sales drafts and credit vouchess for at least
3 years after the wonsaction; (i) 1he contracmal Boor limit for JOB Card transactions will be $0; (i#) for purposes of your chargeback linbility with respect 0 ICB Curd trmusactions, an suthorization obtained
o1 & trosaction does not overide aay chargeback réason whick may apply w the itzm; (iv) if you proeess OB Card transaction data electronicaily, your eccouat aumber must be included in the JCB Cand
trmnsnction data transmitted ta bs, in addition 10 the other informstion required o be inclided on each sales draft or credit voucher; (v) if you ore a lodging merchant, TCB Cardholders st be allowed to
cancel reservations at resort establishmonts sl 4:00 p.e. on the scheduled aival date; and (i) by contracting for JCB smlr_mmt sepvices, you anchorize JCB to publish your nome, address and deplmn:
number in JCB solicitation matecials, N . . o

4. Specinl Services. . : =i

(=) Debit Cards. We will process “off-fine" debit cards beacing the service mark of Visa or MasterCard, which are no d.l.ﬁ'c:cz:l[ fnrycm arus fram Visa or MasterCard eredit cards. Udlés weagree otherwise
in writing, we will not have any obligation t provide any services or other assistance soyou for “en-line™ debit cards, which generally require the use of a customer’s personal 1d|:nuﬁcnnuu number and bear
the servita marck of Enterinte, Mnr_qrm or aaother mgmnal or nationsl debit card network (“Debit Notwarks"). -

(b} Checlt Services. If you sant ta ohrin check anthorization and guarantee services fromany ofthe providers o these services identified in the Application, we can ficilitate o telecommunications ok witk
atiy of these eqtities that will prmit a point-of-sale device (“POS device™) used for your Card wansaction (o o information abaut your check trensuctoas to these other entities for cheek services, Il'—_ﬂll‘-
Application indicates that you wan to receive check services, you mus canteace directly with the provider of such services. Qur responsibiility will be limited to facilitating the telecommuuications ik
bctween you and the indicated provider. Tf so indicated in r.lm Application (or otherwise pursuzt 4o this Agresment), we mny charge yuu 1 fee for Facilimting this telecommimicetions link

5.  Seftlementof Cnrd'l‘rnnsnchuus. All m:dus tothe h:mL. nncnum(s) you d:s:gn:ll:e for us lo debit and n:mdn for Card transactions nnd related amounts (the “Sertlament Account™), a well asany other

paymnenis 10 you, are provisional and are .-:uh]:ct ta cur final audit and checdng. We mny debit or cx:d:t your Sr.l:tlcmeat Account for any deficiencies and ov:rngﬁ or may dednct such amoust fom
settlement fnds due to you.

This Apmentent is 2 contract wherehy we arc cttending Fnancial ascommodations o you witkist the mearing of Section 365(c) of the Bunksugtey Cade. We are not lisble fof any delays in reseipt of nds
- orerrors in debit and credit 2otries caused by unnffiiiated third parties including bt ot limited to lh: Asstcistions, a clearing house or ynur naacial instimtion.

6.  Fees; Adjustments; Collection ol Amotnts Pue From You. Our fees and ather ch:zsg&s to yau for the services and any supplies we provide will be cilculated pursuact to tiis Section and the

Application oy sny subsequeat amentment o tiis Agrecment. We will charge you a daily fes for the secvices to be provided by bs to you under this Agreement a5 suted B this Section and e Applicetion.
The discoust fees shown in th:A;_:ph:auon shiall be calculsted based on the pross amount of all Viss and MasterCand transactions mbmxmsl to 115, The fees with respect 1o other Card tranzuctions shall be d

Merchant Scm'.:: Agreeiient
NPT R

.un.h:ss thie: context. clm:iy r:quus ul.h:rms:;:mfnr “collectively 1o Bank and NPC. We may allocate our rights and abligations hereunder 24 betwesn ou:sclvr_s a§ w:,dz:ml npprnpmtc. As used in this |,
yon:efed additional-locations ¢ or when you:otherwite request-additional cr different secvices. Duriey the term of this A.gmemcm and unless we.ptherwise specifically dgree in writing, this will bie a - o

: mquuem:nlscunmm" which’ mesns weuml yawagme that we (directly or throngh others providing services on nu:bnhn!f) will be the sole pm\"lﬂ:ts af all services necessary, {0, nutlmm.:. process snd renle. .
~niLof your Visnand Mast:rCardtmnsacnous aad all services spcuﬁcdm lhn Apphcauou for any other Cirds spcm.ﬁcd thcrr.m, cxccpt forany Cardtmnsmcunns b:yund the nulhoqu ofa U_'i mcmbu' uf\"x'sn_

2 Mauu.n[s!{nsu-unuuns. W:wﬂl supply. you with varicus marals aud fstructions rcgm'dmg :harguha:k.‘: tr:rmmnl pmcemng and ul.hn- op:rnnmml cumpl:am:c malters (the "Mmunkl .
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. percestage of the gross amoust of, ar a per transaction fee for ail such Cerd transections. Further, you shall pray, in accoodance with this Agreement, all fees, cost csealntinns, xssessments, tariffs, pennlties,
- fines or other items that may be charged, assessed or jmposed under this Agresment and/or the Associstion Rules, You acknowledge that the feas specified in the Application, 2s they may be updated or
 amended from time o time, ars basic feas, the lowest discount fes you ean ackieve, and stiall apply only 1o Card imosactions which exactly meet cennin processing criteda o “gualify” for brasic fees acconding
1o the Associatiin Rules. Criterin for determining quulification shal include, but vat be limited to, whether a Card transactiog is: (1) hand entesed (the required data is not electronically captured by 3 paint-
of-sule devise reading the information encoded in 'or on a Cand); (2} voice authorized; (3} not aushorized; (4) transmitted for processing within tweaty four (24} hours of the Card transaction; or.{5) deemed
-+ “Non-Qualifying” by the Association Rules, suchns, butnot limited to, Card iransactions invotving foreign Cards or Cards issued a5 business, commersial, purchasing er goveroment Cardls, Inthé eventthat
« - Csnd transactiohs subngited 1025 fot processing anly partally qualify ar do not at all qunlify for the discount mte quoted iaecordance with the Applicatien and/or the Association Rules, you may be assessed
.+ sndagresto pay additional fees based oo'n Sliding seale eqiral to.up to 2.0% of the ameunt of any Card transaction, or such greaisr percentage =5 may be commimicaied 0 youby us, - Alsa, if your average
' v fighet size andfor snmualized Bankrard valume falls below the-amountshown in the Application forany 6 month period, we may ddjust our fires a5 we deem appropriste, and you will pay us the comesponding
,+- - adjustments.- Pursunatto Secdon 18;:we.mny smend.the fees and.charges for services and supplies provided under this Agresment. ‘We also may require yot (o pay us ony exta or speciz] charges inposed
. & by thind paties; plus ouz handfig charge, if any transactions g d or initiated 1 der are charped back, reversed or rejected (including chargeback fees and fines and ACH reject fees) and we may

. ‘require you 1o pay héndling fees for any supplies we provide aad, if applicable, aa avemight shijping fee of $25.00, or KPC's then custent raie for vvernisht shipping. e

- - -Wemayzequir you to pay any applicable excessive chargebeck handting fees or fines impased by the applicable Assacistion due to your excezsive chargeback volume und any otber fees or finesimposed
-+ by the npplicable. Association foryour acts oromissions. Further; wemny charge you and you agree to pay us $25.00, or NPC's then cutrent rate, perexcessive chargeback ng oyt fee for handling excessive
chammehacks, At ovr option, we may deduct any chargebacks, adjustments, fees, charges, ehligations and other amouats you owe ns pussuant to any provisions of this Agreament fom any sentlements due to
you, or We'may debit your Sertlement Acegunt for any such amiots you awe s, or we may invoice you, in which case yon must pay us fer the invaiced amaunts within 30 days of the date of oir invoicz or
such sharter Gime‘as may he specified. Excipt for amounts #e'cleet i collect by invaice, if there are insufficieat firnds available to be witklieldor deliled to pay wnounts yon owe, you must iimmediately
reimburse ts tpan demand. You authorize us to debit your Settlemens Acrount, or any other secouns we are otherwise authorized to debit, furany smounts duc pursuantio this Agresment, ordue o us'er any

of our affiliates for any related services. : . S : L . : :

IEyau believe that any ndjustments should be made to your Sertlement Account brsed on débits or Eredils we have made (o your Sestlement Accaunt, you wmust notify us in writing within 435 days afirr the debit
be credit in question: wis mode: IE-you fail to notify us within such time pedod, we will nat be responsible for fivestigating or effecting any, required: ndjitstments, ubsent our gress neglipence or willful
amiscandyct. IF yai‘notify us afier such ime period, we may, in our diseredon, assist you in investignting whethier any adjusmients are appropiate nd-whether any zmounts are due 1o or ffom other parties,

" Hut.we will- not have any linbility fo effect any such adjustments absent aur pross negligence or wiklfil misconduct. Any voluntary efforls by us t assist you in investigating such mattees will net create sny
abligaiion to continue such investigstion or assist with any investigation in response to any furure notices of possible adjustments that are not timely submitted.

7. - Chargebacks, Etc; We may charge bick to you any transction smolnt (eotmanly referred to os “chargelael™) {0 you will reimbnicsie s for any related losses wa Incur) for trnsactions seitled by
us when'ic sppears that * -~ o o : . BN - T . . )

merchandise is remmed, 20d o credit is not received by us for processing; . DR . L
. the sales records oragreemient is,or is 2lleged t have been execuied, accepied, endorsed, completed or assigmed imprapesdy, without authority, or not in accortanre with the autharizaton requirements

-erany other provisions of this Agreemens;, . 2L L o o T Lo T e -
regardless DE ey suthedzation obtzined, you complets irnsaction when the cardiolder was present and did not sign the sales recards, the signature cu the reeard was unautherized ng compared to the
sipnatuife appearing on the Card, the signature panel an the Card was blaak or a limited purpose business “purchasing cand™ was accepted withtut appropriate suthodization of the oature of the geods or
services purchased (in addition to the transaction smount); ’ . ‘
the sales record is incomectly completed, incomplete or illepible; - Lo o
the Cardholder disputes the sale, quality er delivery (or availobility for pre-nmeoged pick-up) of merchandise or the petformance or quality af service covered by the sules records or ngreement accepted
by such Candholder; ‘ . . : : ‘ ] L
the circumstances i which the sales records or apresment was created or submitted, or eredit was received, by you constituted or atherwise, iavalved a breach of any term, condition, representation,
warreity or ducy of you hereunder; . E )

- multiplesales reords or agreements were executed to avoid the need to obinin antherizalion necessiry 10 complete the mnsacdon; -

+  the extensicn'of credit for imechandise sold or reated or service pecfarmed was in violatioa of Iaw or the rules orreguiations of ary govemmental ageacy, whether lederal, state, Iocal or ntherwise;

- alegiblecopy of the sales record or agreement or erediz meord cannat be produced by you upon request within 5 days of enr mequest;

- the Cardholder nsseris Ageinst us any claim or defense which the Cardholder may have os a buyer against you;

+  the Candhalder disputes the validity of a elephane or mail order card sale; ot : .
the tragsaction is otherwise subject 1 charge back by the Card isgicr or Cardholder in accardance with the Association Rules oc applicable iaw.

8. . Coofidentiality. Unless you ohtain consents from the appumblaAséucinﬁ.nns. Card izsvers and Cardholders, you must not use, disclose, sell ar disseminate any Cardbolder information obtained in

" connection with a Card transaction (incfuding the npnmes, zddeesses and Card acconnt numiters of Candholders) for any prrpose other than autharizing, completing and settling Card ansactons and msolving
any chargebacks, retrieval requests of similay issues invalving Card tmsactions, except pursuant 10 71 Coir er governmental ngeney request or order. You must use proper contrals for secure: storge of, and
Timit sceess to, and must render unreadable prior to disearding, all records contafning Cardbolder nccount nnmbers, Card imprints and Crrdhctder signatures, You must sot setain or stare magnetic swipe dutz
after A trpsection bas been zuthocgzed. IF you store any electronically-captured Cardholder sigpaturs you may reproduce such signatmne: ouly upon dur request

9.  Advertising. You must display Visa, MusterCacd and agy other applicable Cand Issuer decals and program mutks on promational matedals we furmish, and if applicable the Flectron symbal, in equal

- - prominence.and as otherwise required by Assoriatinn Rules. You ackunwledge that you will not acquire any right, fitle or iaterest in or to-any Visa, MasterCard or cther applicable Card Issuer mos by vistue
of this Agreement. Furthes, you mast oot indicste that Viss, MusterCird or any other Assqciation edorse yeur gands or services and must pat continue wsing sueh materiols after enpinadon’ of.ahis
Agreement. Any use af a calor eproduction, Facsimile, replica of picture of 4n Assaciation Card for advertising prirposes other thag medin advertising is prohibited ualess the reproduction, fucsimile, replica
ur pictare i5 proportionately larger or smafler in length and width by at least 10% of the standard dimensions for Associntion Cards. N

10.  Assighment. Sobject to the following provisions, this Agrecment is binding upon successars and assigns and inures to the beaefit af the pariies and r.hcin:p:ctivé permined successors and nssigns.
“You wmuy oot assign oc transfer this Agresment, by opesation of law or otherwise, without our prior writien consent. For purposes wf this Agreenent, any transfer of voting control of you oe your pareat shall
be considered an assignment or troster hereof. No assignee for the benefit aEcreditars, custodizn, roeiver, trastes in Banknuptey, debtar in possession, shesiff ar any other officer of 4 conet, or other person
cliarped with taking £ustody of your assets or business, will have any dght to continue, assume or nssign this Agresment. We may assign or transfec this Agreement and our rights aud obligations under this
Agrecment and we may delegnte our duties ander this Apreement, in whale orin part, to any third party, without obisining your consent,

11. . Terms; Defnilt; Escrow/Security A L. (a) This Ag is binding wpan the earfier of (i) its execution by all parties as evidenced by signaiures onthe Applicadon or (t) e settledi&nt by us
of (A) any Card teansaction submined by you to us pursuant Lo this Agreement i you are 4 new customer that does ot already Bave an agresment with s for Card transaction services or (B) noy Card
transsction submiited by you 30 or more days after your receipt of this Agreement if you ame one of cur existing customers whoss eirrent agresment with us for Card transaction services 3% being replaced by-
thik Agreement. Unless otherwise agreed by the pacties, the Initinl Term of the Agreement shall be three (3) years, The Agreement shall continue in fidl force thereafter for successivé one-yearperiods until
Iermisated in writing, by notice given to the other party ar panfes ot less than 90 days prior to the then current expiration date, o until any earlier termination as provided beloWs

(b). If any of the following events (each a “Default™) ocoitm, we may tenuinaie this Agreement jmmediately without native and exercise all of our other rights and remedies under this Azyeement and

applicable-law: (i) a material adverse change in your basiness, financinl eondition, business procedures, produets or services, nsale of all ara subsantial portion ef your assets, or a change in contrul of your
business (directly or indirectly); () imegular Cand sales, excessive chargebacks of aay other circumstanees which, in ous discretion, may fcrease gur potemial exposure for your churgebacks or otherwise

present a financial or sécurity risk to us; or (iif) a defanit by you in any inatennl respect in the perforinance or ohservance of any fenin, covenant, condifion or agresment in this Agreement, or in any other
Aereement with us or any of ournffiliates; (iv) any non-compliznce by you with the teais of the Agreement or the Rules, or any reasonable belisE by us, as applicable, that you may fail to comply with the terms

of the Agresment, which failurs would coustiture & snbstantinl risk (o us or {v) you file a valantary petition or complaint seekdug relicE under any fedecal or stste Bankroptey or atier debe relefl statute, an

invohintary petiion eoder sny federal ar state bankrsptcy orather debt relief statute is fled against you, you generafly beeome unabli to pay your debis ar trade obligations as they become due, or you make

a peeral assisnmenst for the benefit of creditorst ' -

) I, during asy 6-onth period (the “Measurement Pedod™) the avernge sizearthe total simaunt of your bankeard ramsactions is more than 20% lower than the nmaimt stated i e Application foc {T) your
average bankrard transaction size or (i) one-balf of your annual Bankeard volume, then we may teonsinste this Agreement by giviag you at least 90 dnys advance natice; any such notice must be seot toyou
within 30 days after the end of the applicable Measorement Pedod. . - 2 )

(d) “The provisions of this Agreement that govern processing of Card sales aud credits and sestlzment will continue to apply even after this Agreement is tarminated, until all Card transactions are setded or
tesclved, and the provisicns of Secfions 5, 6, 7, 8, 10, 11, 12, 14, 15, 16 ad 17 wilk survive any tereination. -Upon termination, all amounts payable to us will b dise and payable in fuli without demand or -
ather potice of any Idnd (ull of wiich you agree to expressly waive) aad you must immedintely send us all the data relating th Card sales and credits made up to the dnte of rmination. We will not be Lizkle
to you for any direee or consequentisl damnges you may suffer as a result of the teanination of 1his Agreement. .

Mesthut Service Agreament,
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(e} If this Agreement §5 terminated at nny fime other than upon expiration in accordance with Section 11 (z), we will be eudtled to recaver, and you will pay on demand, any and all losses {includi
consequential damages, Joss of profits, costs, expenses znd Hubilifies) incurred by us in conpection with tammination. You will be responsible for all eollecticn and legal fees and expenses we incur in
coliection of any definquent zmounts you may owe us. You also acimowledge that we will incur c05ts and expenses io pmvxdr.cmmu routine services following termination of the Agsesment, similarto the
provided duriag the term of this Agreement, including processing chargebacks relating o transactions that inftiolly oecurmd pnur lo terminaiiog, providing monthly statements to you to repart nny u
rhargebacies or other adjustmtnts #ad mespandiag to 1elephone calls and other inquides. If this Asreemens is not temsinated prior to expiration of the Initial Temt, we will provide those moutine po
termination segvices at 1o additional service charge o you, but if this Agreement i terminated pnnrtn the end of the Initial Teom, you agree to pay us a deconversion fee of 5250 to eover our rontine po
‘ierminating services. Whether or not we l:h:u.'g: = deconversion fec foe our services, yourwill emait lable for cliargebacks and other nd;usnnculs a5 provided in Section 11(f) and for other costs, damag
Inases, expenses end linbilities incured by us in coanection with mm early termination of this Agreement. You ausliorize us to debit your Seilement Accoitat for, er dedurt from nny sefdement finds nl!:crw
owed to you, the dccnuvr.muu fez, plus any and il losses (including costs, expenses and liakilities) incurred by bs in connection with termination. If your settiement, funds or the bzﬂrmr.c in your Secfem:
Account is msu.ﬁmnnt 1o Cover th= deconversion fiee and alt such lasses, you agres 1o pay us such amounts immediately on receipt of il mvm:z-..

(f) Afierany mmmnuon of this Agn:cmmt. you will continue to bear tote] responsihlity fnr any and a}) chargebacks, credits and adjum'n:um rmulling fiom transactions processed undar this Agreetent a
all ather amaens then duz, ec which later become dis, (0 us snder this Asteement o to eftber of us or any of our 2ffiliates forany melared equipment or related serviees (inchuding any check guarinee
verificetion services), In congection with terminadon, we may nequit that an csmwisccam:y account be established and maintained by you or an your bc}mlf with us (or otherwise fnr aur benefit) in
amount aqual r.n°

0] nurn::uumhls estimate uf your dnllarvulume of inroming chargehacks for a 9-mouth period and your credits (for retwms croth:zwun) fura‘l-mnuihpmod {which may be based on ncn
velume duting the preceding 270 days for chargebacks and 60 days for credits or § times your average manthly dolfar volume of incoming chargebacks and 2 times your average monthly doilar volume
credits, 45 determined durmga recent 12+ m:mmpenar! or any sharéer term of this Agreement) orsuch hsnbr.ru.mnuut tiat we deem necessary and sutﬁmmm aver our petzntiot lishility for cl:nrg:hm:ks a
credits; plus ' .

ﬁi) our n:usuuah]c estinate ot’ ail fecs, charges, abhganons and athier n.mnum.'i thit may be' nw:d 12 us wnder ar in conoeeton with !lusAgn::m:nt ar or fallowing omination ('mr:ludm,,
ndgustmmu needed to reconcile eny. discrepancies, 1o reflect invrensed interchange fece beenuse of failure (s comply with intended rates or interchange fes, or otherwise), any and all fines assessed apait
yotu, any other fees and charges not collected by us prior 1o ermination, aad damnges and other amounts due lmﬂm“SEle] ll(n) upoil premature tegnination; plus

(i.u') oor r:nsunnh]r. estimnte of all docollected fees, chetges, Dbh“m.luus and ather amounls (intluding damnz,:s and nzh:rnmnuuts due upon premone meuuuuu) pnynblr. toy either of us or
mny uf otir affiliaies for relatzd e.qmpm:nr or related services. . .

() Withous exertising {and wxﬂmm walving) nurughl ] m:mmn:e this Agreement immediately without unm:enmi exercise our gghts and n'.mr.dlcﬂ if any of the events in Section 11{b) or Il(c) acturn,
may, in our sole discretion, (i} cequise you to establish an escrowfseeurity account with us during the term of this Apreement equal to the same amount as set forth in Section 11(F) andfar (i) change processh
ar payment ¢erms to suspend for nuy reasopable pedod of time required eredits or ather payments of any and all amousts now fue or to become due to you pursaant to this Acreement upon 3-days’ advan

, writled notice to you, exeept that no prior notice will be required in cases of frand or similar cause, ‘Should processing or paymeat 1erms be changed for fraud or similar cause, we will notify you in writi

within 3 business days afier effecting & suspension of credits or other payoients, stating ots reason fer the bebief e such frand or similer couse exists. If you have accepied and processed frandule
transactions, we will not be obligated to pzy you far sech trapsactions ond will have fiull recourse agninst you for&ll such aferementioned transactinns. We shnll also have the right to assess fees and meav.
all eusts associated with the investigation of any suspected fraudulentactivity, We shall bnve no liability to you for any losses, either direet or indirect, whith you may suffer ut 2 result of any such suspensi
of funds dishursement or Eiflure w pay for tramsactions. : ' . ’ :

{h} In cannection with the terminntion of this Agreement or any other event entitling us'to rogite an escrow/security accotme from you (b continaing tieeeaftér uniil 280 duys after womination), we o
use any funds otherwise dus 10 you, ar we may debit your Setlement Account for funds, to establish and maintain on your behnlf (or restore/supplement) the balance of your funds jn an escrow/secud
account cootaining your funds equal to the amount set forth in Section 11(f). Your mwlsecumy fuuds reguired by Section 11 may e held in n:ummmgled escrow/security account for the escrow/secun
funds of our customers, wtdmua mvn]v:mr.ut by aa ml]cpcnd:nl cSLrmw agenr.. -

(1) The requirement 10 ToRintin an eserow/security account will not limit our sght to debit or withhold engoing smlcmmr. payments for chasgebncks, potentiol nhnrncbacks adjnsmments, feas, charge
obligations and other nmounts doe b:r:uud:r.‘ “Your funds ia the escrow/security account may be nsed to settle chargebacks, adjustments, fees, charges, obligations and other amounts described in Sectic
14{{), wh:thermsm.,hefum, on orafier teominntion and whether such abligations or other antounts are liquidnted, fixed, contingent, mamred oe namamired, whensver there are not sufficient setdement fim

tue to you to cover such charzebacls, ud_]txsunums fees or other charges or abligations. We will mfiind any of your unused funds remaining in such escrow/secarity account 10 you no later than 280 days aft

texmination of this Agreement, and if we receive n written request from you within 30 days thereafizr, we will provide you with an accouating o of any of you funds debited or credited froaor to such aceois
IE your fands in the eserowlsectdty aceouns are not suffieient to cover the chmgnhn:lcs adjustments, fees, chnrgcs othnnons and atiier penounts dur from you, ar if your fuud.s in snch account have bet
refesed, you agree to prompily pnyus sunh SWNE UpOD rEquest.

@ T the event you fnil to establish or mnmlmn any reqnired cs:mw.’sn:umy account, we mayunmndm:ly tepminate this Agresment and may exemmise any other rights we have under this Agreement,

12, Security Interest and Satnff Rights. '.I'u sectim your obligations to us and gur nm'hznr_. wnder ihis Agreement and'any ather rekated sgreenients dx:smb:d below, you rma?ucnbly grant to us a lie
ngainst and security intefest in any funds pﬁtﬂilllﬂg 10 the transactions contemplated by this Agreement now i our possession er that moy come into aur possession, whether due.ar o bscnme due 10 yo
topether with the procecds thereof. Any such fuurls Ty be comsningled with other funds, dnd need not tre pmintzined in o separate aecount, In addition i any rights g-nmnd under. apphmh!nlnw and nett
way of limitmion of such-righiz, you aulhorize s ac nny tme and from: Gme to Hms, without notice o demand (aay such notics and demaid being expressly waived) tosetoff, to  Approprinte aad to apply ar
and all suck funds Against and on zcconnt ufynur obligations (including damages and umcramnum dng untier Sectivk 11{2) upon premnmre termination) under orin commection with! thifAgreement and ar

" other ngreement with us or any of our affiliates:far any related cqiipment or pelaed services, whr.lh:r such pbligaticns are liguidated; unliquidoted, fixed, contingent, matired: ar vimyitured:” You agreet-

cxecile and deliver to us such m..tnum:uls and dusum:nss we may rmsunahly request (o pcrt‘cr.t and coafirm the 11::1, security intarest and nghl of semfset fodh in th!EAgIE!:m;uL RARI

13 Fimmunl and Othér Information. Yau and your unr!etsigmd uiﬁr:ml shalt pm\ndu g n_pon mqunst fnancinl smt:m:ms and other mfutmnuun nbuur. your husmcss nnd punmptﬂ uwnm'(s) a
efficer(s) and your compliance with the terms of this Asrcemént. You and your undefsimed officizl{s} and any Guacmtor(s) suthorize us.to obitnin fram third parties finsucial and credit information about ¥

- yuur undersigned officinl(s) rod any Gunmnmr(s), espectively, in conpection with our determination wheiber tnaccept tins Agreement and ouy continuing evalustion of the financial’ nnd cqedit status of yo

your undnmgned oeffeial(s) and any Guzzrnnlnr{s) Upan' mquest, you will pmmdn ous urumr:prummuvus rezsonahle acoess to ynurfncthucs urd rcsurds for e purpose of pcx:fuamng any inspection am
or copying nfyuur bools sodfor reeords we deert approptiate,

tto hqusdntc, suh..muuzzlly chxmo:thz hnsmmmn'c nf your business, transfer or sell any substantial pan m'%nf more} of yuur mlal assets, or change (k

You will provide ug wuh Wirijten notice nt' ynur

- control or owuesship of yuurhumncss orof ady ur.h;:r eitity that contrals your husmus, 30 days pnur o such liguidation, change, wansfer or sale mkmap!au:. You will also nnufy usof :myj'-ldnmm[- wiil

’ nnn:hmcnt,cmunnuor]wy weowo ; :‘ :

warrant of mm-.hm:nt, execution of lcvy ngmugt n.uy subst:mnul pm (valued at 25% or mom) af yuut total pssets not Jater than 3 dnys n.fm: you. nhlmu knnwlndgr. of any. such Judgmnnl:, wru, wammr.r

. . i

i
14, Indemmﬁmhon. You agree o indétnnify ana lm‘ll:l s harmless frumudngmmn lnssc! hnbilmcs, dﬁmn«es and expeuses (ncluding attornéys’ and colieetion Fees and cxg:nsns) resulting from.ax
breach of any eovesanr or agmement of any. mmprueﬂmnnu by you under this Agreement, or arising out of your pr your employees” pegligence’or willful: miscanduct in cuunecuuu with yoor Cat
transnctions, or alberwise nristny Erom yuurgmwsmh 14 goods and servieds io Ca.rdhuldnrx. Further, you n.gm: 1o indemnify and hald us harmless from and ngainst all osses, hnhﬂmcsldamagns and l:xpth.'-'t
ﬁntiudmg anomeys"znd eolleetion fres and expcuscs) Wi INAY in-ur pursuant to any Associntion Rule fesubting from your action urmncuun. including’ bumot limited tn, =1l lnssu nndupmscﬁ Wemﬂ)’ inm
asa result of nny ru:uau yuu msumt.c ugnmst nny Assumanuu urCnrd fasuer fulluwmg a charﬂr.hur.]:. - B R L R : - .

) Wi: ugn:: 0 mdmmfy uml huld you harmless Eramaud ugnm..t nll lossns, lanbahuu dnmaves nml :xpcu.sﬁ (iul:ludmg n:nsunnbl: atinmeys fees nmi :xpcmcs) msulnng from any hrw:h uf ﬂ-n)’ BﬂVEm—‘“f €

| 3greement or any nu:n:pmsml.auun by us sntler th:sAg:rz.em:n[ or-arising out of cur or onr :mp]nym:s gruss n:whvmm nrwillful n:uscundnc[m mmm:uon with this Agreement, ., .~

15.  Performance uEDuhs. No piicty will ha [zah[e farits fafluee mpainm:l uné::lh.u‘Agmemnm {F such Faffure aviscs ouluf canses bcynud ‘the control and withost the Faltor néglizence of such it
Such cavses may inclode buiare ant Bmited AJ:L. nf Gud, lim-;  WATS, nom, strilees, ets, nrmssmns urd:lnys by nnAssocm.uun uror.h:r unaffitiated third prardes oracts.of civil urmﬂxmy numounr_'-. g

I16.  Governing Laip; Miscellaneouws. This Agrmmmt is guvmu:d by aiid wI]l h: cuustrued in aocnrd:mcc withs the lnws uf the Commauwealih of Kentcky, except ot Section; 1 7:shatl tie govered b
the Federal Acbitrarion Act, [Fany pactof his Agreessiat i Tot enforcesble, the n:mammgpmusmns will reqnain valid and :urnr:cablc. Tn peciorming its cbligations undes tlusAurncmmL cachparty ugre
0 camply with all laws nndmgulnnuns applicable mit. | .

-17.  Dispute Resolution and Arbitrtion. I (he part!ﬂ disagiee as 1 any mntm' govemed by this Agreemient, lhc parties shall promptly consult with aze aaother in an efort {0 resolve ;bz:_ dimgmg:mhﬂ

Morhant Scrvices Agresment . L -
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JE stich effort s uasuecessfisl, any controvessy o clin arising ant of or relating to this Agreement, o the breach tiereaf, shall be setled by arbitmsian in actardance wilh the Commescial Arbitration Rules
of e American Arbitmiion Associatien, and judgment upon the awand readered by the arbitrator(s) may be entered in any cout having judisdiction thereof, ‘The arhitmter(s) shall have the rght to render
equitible, zs well as olier, awnrds and relicE “The parties agree thas the underlying agreement hetween tie parties javelves intesstate commesce, and that, notwithstanding any choice of law provision in
Section 16 of this Agrezment, any arhitzaticn héreunder shall be poverned by the Federal Arbitration Act. - . . . T

18.  Amendments. We may chonge this Agreement, the Mamals/Instruetions, ar other operating procedures by giving you at least 15 days adviace notice. Hawever, in the event of changes in the
Assoristion Rules or fue 1o security or fisk control ressons, certain changes may become effective op shorter notice. In addifion, we may from time to time notify you in writing or through other means of
requiremeats that pust be satisfied to qualify for varioos incestive programs. Any Card sales Tuade by you aftcr the effective date of such change will constirute consent w the pew tefms.

19. Nofices. All notices hereander (unless fnvolviag nonmal opertional matters, inednding wquirements for varions incenlive prajrams) must be'in writing, aod shall he deemed given (o} if sent by mail,
on the third business day after being matled by first-class mail to the specified address or (b) if seat by courder, when delivered, in cither case, if to you at the sddress appearing in the Application, fnd if o us
to National Processing Compray, LLC,, 1231 Durrett Lane, Louisville, Kentucky 40213, Attention: Customer Services, or 1o such other address as we of you may have specified in @ written notice to the
othez, . . e : . s

20.  Certain I'!jghls of Visa, MnsterCurit and Tssuers of Other Cards. The parties ncknowledge that the Visz and MasterCard Assn:inﬁnn Rules pive Visa and MasterCard c:nnin}ights !:; investigate
you and (o require termination or modifieation of this A preement with respect to lnushd.iqns involving Visa and MasterCard Cards and the Visa and MasierCord systems, ‘The pasties also acknowledge that
3+ issuers of other Cards specified in the Application may have similar fghts under their spplicable Associativa Rules with respect t this Agreement’s applicability (0 transactions invelving such ather Cards.

Z1.  Systems Enbaucements. If afier the effective date of this Agréement, you request us to pedfione or provide any system cohancements, cusLom reparts, special files, terminal applications or related
service enhancements thar are different from orin addition to the system, services aud reporls we agreed 10 pravide to you as of the effccive date of this Agreemens collectively “Sysiem Evhaneements,” we
will use reasonabie.¢fferts to provide such System Enhancements i you pay us the additional fess charged by us for such System Enhancements. Any subsequent changes that we most mide in your Systems
Enhar teracce fate: changes in.applicable Inw or Card Associatiof Rules will be at your expense. : . - . 7

22, Sign‘ngl.urn; Genernl Provisions. Your signate of a fucsimile copy of yﬁu:r sig'nnmﬁ: on the Application suached to this Agreement, 2ud, if npplicable, 2 Debit Card Azreement and/oc Equipment .
| serves as the sig for this Agreement. Yoo indicate, hy signing the Appfcation or by submitiing sales datn, yaur acceptanee af and ngre=meat to the 12ams and conditions of this Agreenent.

AsE
“>This Apreement will beeoms effective only if and when we note sur scceptaoce of it or process sales duta you submit.

23, 'Telephone and Mail Orders; Electronic Commerce; Recorring Sales or Other Prenathorized Qrders or Sales.. If yon atcept and we anthodze ynutﬁ actept teleghone or mail nrders or electronic
commerce wansactions of recaring sales or other preantharized orders or-sales, each such Cord transiction must beanthorized regardless of the face amouny; and you must wite “TO,™MG," "EC,”
“Recurring Transaction” (for Visa and other non-MasterCard Card mnsactions) or “PO™ (for MasterCard Card nansacdons) a5 applicable, on the signature lise of the sales record in lisa of the Cardholders
signature zod a Card imprint. You may require additionn] identification information from'a Cardhalder, such as a telephone number or bome address, if sueh information is required by you to compless the

.. transaction, i.e. for delivery of your products or services, or ns otherwise required by the Association Roles. You must rexin and make available o us upon our request, the Candholder's writien request toyou
foe preanthorization. A preauthorized arder is 3 Candhalder's writien authoriztion to smake ons or more charges to # Cardholder’s Card account in the future. You nasume all sesponsibility for identification
ofthe Cardholder and the vafidicy of the Card infarmation for ielephone and mafl oriers and electronic eammerce transections and rectiering or nther preauthorized sales, You must atempt 1o ehtain the Cand
expirasion date and forwsmd it es partof the authorization request. Fortelephone and mail orderand electionic commerce irausactions where merchandise ism be shipped ar delivered to or fer the Cardholder,
the shipping date should not be more than seven crlendar days afier the suthorization is obmined, and any shipping costs oot included in the' guthorization ampust must.not exceed 15% of the amoune
amtharized, Stricter requirements than those in the preceding seatence mast be satisfied to qualify for cettain {ncentive progrms. ' . - c e

Yoou shall pot submit fos setlement any sales record resulting from a telephons orfan] atder or electronic commeres trnsaction it the merchandise is shipped or delivered to or for the Cartholdée Under®
10 circumstances may you require that n Cardholder complete & posteaed of other similar device which indudes the Cardholder’s aceount dam inplain.vicw when mailed, e T '

“You may not necegt a recurring transaction from a Canfholder for the purchase of goods or serviees which are delivered or pedformed periodicully ualess the Cardholderenmplees and delivers to you o wrtien
‘equest (and, when applicatile, a written renswal request) for such Enods or services to be chiarged 1o the Cardholder's accaumt, indicadng the amount of the reeuring charges (unless the recureing charges are
for vagiable amounts), the Fequency of ihic recuning charpes and the duration of time for Which the Cardbolder's permission is pronted, ¥ you zeccgt any recurting transaciions for vatiable smounts, you mst
comply with the following additianat procediges. The form provided for Cardbolders o sathodze rectiming-wnnsactions must allow space for the Cardholder t specify 2 minimum nnd maximinm transaction
amatat o be charged periadically to his or ber tecount. You must inform the Cardbolder that he or she hes 2 dght o receive, at least 10 days prior to each schedvled transnction date, wrirtes notification of
the amount and date of the next charge, “The Cardholder may clect o meedve the noticss {3} for every charge; (b) only when the transaction amonnt does not full within te moge of amounts the Cardholdes
specified on the writiesi requast; or (=) enly whea the transuction amount wil differ finm the most reeent charge by more than an agteed-upon amouot. ’ X - -
The Candholifer’s anthosization (including any renewal) must tie (a) sewmined for the dupation of the recurring clitrpes; () provided in msponse to an jzsuer's regguest for originl papes; and (=) used no further
upcn receiving notice of cancellation. A recurring trensaction may include the payment of recurting charges such as insuraure premiums, subscriptions, membership fees, tition.or utility chasges and muy”
also include presuthorized health car payments that o sabject to the Atsociation Rules and regulations. Except for: (i) preanthorized health tare payments for the increaiental costs not cavered by insurance,
(i) advance deposits and (F5) installment paypients, ol made in complinoee with:tis Agreement, the NPC Mannaly/Tnstructions and the Association Riles, 2 recurring transaction may sot inchide partial
paymenty isde o you for guods of services purchased in a single transaction. Inno event may any finance charged-be imposed on Aoy periodic payments. An installment payment option may beoffered for
mafl ar telephone opder merchandice iF all terms are clearly diselosed, each instaliment is autharized, the frst instatlment is not submined for seitd until the merchandise is shipped, and subseqient . *
ingtallments nem subitted no more frequently tan monthly, S e . . R T T R

fas - . . W

* In nddition to the shove requirements fi elkctronic comanerce trairsdctions, yom must fallaw the following proceduses for Electronic Commerce Cand. transactions over the-Internet; - The “Trilemer™ s aivist.
campute network throngh which with the proper equipment, £ ‘personlcanaceess infarmation and comennicate with ather persond of devices an-line. You sclkmowledge and;ngres that thifs Agreementpestains:.
only to Electronie Commerne Card transacticns that adse from n caidbiolder's porchase oves the Internet for Card transactions effected in U 8. dotlacs. All trnsactions must be in U:S. dollasand will be seuled, -
in U.S, doltars. Electronic Commere Card transactions ore ~viewed by'the Associations as gon face-to-face mpstctions and all such mles regarding non-face-to-fice transactions shell apply to Elerogie,
Comimerce Cord ransactions; if it appears reasonably applicable to _ui’lElnclmuic Commerce Card trzosaction. In addition, you mast propedy identify.an Electronic Comunerce Capd transaction i the nuthinfza* .-

. tion and settément record. You agree to develop and minintain a pointof preseace on the Internet at your expense. Your Intemet web siee must conlain (2) a complets drseription of the-poods or services affered, ;.
ot "+ - -{B) your remmed meschandise and refund polity, {c) your enstomer service contaet, fnefudtis e-mail address andfor telephone oumber, (d) ransaction comency, {&) export or legal yestrictions (if known); and (f) - -
: your delivery policy. In addition you wust discldse, at all points of Cardhnlder intefction (including any supplier's interuet web site, any promotions and any invoices), to the Candholder thar yod, and' ot any-
supplicr of goods er services, are the merchant of record and ars responsible for iy tmosiction. You must also narfy die Cardhalder that you are responsible for, even if you nsé a third party 1o assist you with,

< (=) payment tmnsactions, (b) products and s=rvices, {c} direct customer service, (d) disput= resalution, ant (g} all terms and conditions of the sale. Youmust display on your Internet web site the Association®s
‘brand mark wherever you display payment dptions. You shall be respansible for 2l costs of couhectivity and communicatiin between your bisiness, the Intemet and NPC. Yini aclmiowledge that we dd-iot
ceatrol or warrant yaur data o the Tnternet. You agree to utilize Secure Sackers Layer {SSLY ora sécyr compatible eicryptiod method acceptsble o s in provitling your Electonic Commerce Card transacions -

10 15 for sithortzation, processing aod senlement. You shall be msponsible fof-chmiging asy operstional consents required of the Esser o comply with procedures or practices contemplated by botyon andus
under this Agreement. . You agtes that your amborization request will nelude a mauast for address vesifieativn and o positive AVS response. You may notrefuse to complets 8 Card mansiction solely becavzea. .
Cardhalder does not posstes adigitnl centificale, You agres to pass the Card Verification Vahue 2 (“CVVZ") security ninbes i the authorization message, iFavailable. Also; you ageee i identify sepuraely any -
liigherisk tr etions you submit. The high-risk transactions include MCC 5967 - Direct Macketing = Inbonnd Telemarketing Merchints. IF software is to be purchased by you; you shall be responsibledor

..+ sublicensing fees and all oiher fees for sofivare aad the suftware pogrm tilized by you which enaliles yoir'to conseet o and maintain comminication between vs, yau 2nd.the Intemet You will acafl times'

maintzin in effeet o Sublicense Agrezmeat for any such: sofiware, - Yon agree to e any such softwate and the saftwars program propedy and for the purpases for which it was inccaded. . -2 - 2o

If you process mail ocder, telephone order or elestonic commeres transactions and you exceed 510,000 in momhly Card volume, we may, within our §nlerdiscretion, delny your-setiement paymeng:'»fnzup‘. o,
o seven diys, which pedod will begin afier the setfement payments were received by us, nthis event, you nclmqwlcdgc thot we will, and yair expressly anbedzs us 1o, delay-your sexlement paymunls-{nn .
-+ up 1o seventays, This delay of your seilement fisnds does ot preclide us from exersising ourfight to petablish an escrow/security account pursuant o Section 11 of this Afreement The setiement payiitnts B
‘will Bégin to b credited o your Serlesment Aécoust, less any monies awed us, on the next bustiess day following expimtion aFhis rolling delay pedod. This rolling defy of thie senlement paymentsivill be. "
angoing and continae as Iougnsw:ar:pmﬁgﬁngyourpmc:sgingsuvigs. R LRyt BT e s 3

o M. Yenr 2000 Wﬁmﬂty. Yau wammns 15 us siat yn{u' Systenirs are, asd ot all times iiué:.ﬁ:r, will bo ablé 10 ub;:u_rmr_ly prucess date/time lea‘(Inr.:lnd}ﬁg.;bn: not limited Lé.-cn!iﬁ.liaxiug, cuu-n_p;iing;-:_:.ﬁd s
sequencing) from, into, 2ud berween the tweaticth and twenty-firstcennies, and the years 1999 and 2000 and leapyear calculsmians to the extent thiatather izformation teebuology, used in combination with

< - " thie Systems, propedy exchariges dateftime data with it. The Systems shall-inean {Be LardWitre dnil software systems tsat are Gwaed, lictnsed ar leagéd by you oroutsonseed by’you (o thind pasties; ineluding™s

without limitutio integrators, and utilized by you to engege in and perfort your obligations undec'this Agreement. “This warranty ends upoin (ermidation of youe obligations under dhis Agresmeat:. ~n.

“IF you defoult in any matediaf respest in the perdormance or ohservance of the above wammsty o if we hly belizve that you may fail to comply with the abave wirranty, then we may terminate the
¢ Agreemeat imedintaly upan writtens notice to yos and/or, in our sole discretion, requird the cstablishment of an escrow/security actount with us pursuant to Seetian 11 of this Agreement. L.
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